
RAFFLES GRAND HOTEL D'ANGKOR 

UPDATE CANCELLATION, DEPOSIT AND NO SHOW POLICY 

CANCELLATION, DEPOSIT AND NO SHOW POLICY 

• For Green Season (1 June to 31 October 2026), room booking may be cancelled 
up to 14 è 3 days prior to arrival without penalty. Cancellation inside 3 days and 
less & early departure is 100%. 

• For Winter Season (1 November to 19 December 2026), room booking may be 
cancelled up to 31 è 7 days prior to arrival without penalty. Cancellation inside 
7 days and less plus early departure is 100%. 

• Peak season (20 December 2026 to 2 January 2027),sixty (60) days è 30 days 
cut-off with booking fully pre-paid and guaranteed 30 days before arrival date. 
Any cancellations made on and after 30 days before arrival date would mean 
forfeiture of any payment made and shall be deemed non-refundable, non-
transferable to any other booking made. 

 


