
SINGLE SIGN-ON 
WITH MI PARTNER 
PRIVILEGES

Step-by-step instructions for 
seamless account setup

Nekajui, a Ritz-Carlton Reserve Residences



INTRODUCING 
MI PARTNER PRIVILEGES
SINGLE SIGN-ON

Starting 27th April 2026, we are updating how you login to 
the STARS & LUMINOUS website.

Why the Change?
Using the MI Partner Privileges Single Sign-On (SSO) will 
streamline your experience across all our Intermediary 
Partner program websites, such as STARS & LUMINOUS, 
and Hotel Excellence! No more juggling multiple usernames 
and passwords.

W Punta Cana, Adult All-Inclusive
NOTE: the STARS & LUMINOUS website will be offline between the hours of  
6am – 8am ET on 27th April for updates and scheduled maintenance.



HOW TO SIGN IN TO 
STARS & LUMINOUS USING 
MI PARTNER PRIVILEGES

STEP 1: STARS & LUMINOUS Sign In Screen

▪ Go to the STARS & LUMINOUS website:
https://mi.bookmarriott.com/stars 

▪ Click the “Sign In” button.

▪ You are redirected to the MI Partner Privileges 
single-sign-on page.

https://mi.bookmarriott.com/stars


HOW TO SIGN IN TO 
STARS & LUMINOUS USING 
MI PARTNER PRIVILEGES

STEP 2: Enter Your MI Partner Privileges Credentials

Enter the email and password you use with MI Partner 
Privileges and click the “Sign In” button.

NOTE: Password Reset Option

If  you have forgotten your MI Partner Privileges password, 
simply click on the “Reset Password” link and follow the 
on-screen instructions.



HOW TO SIGN IN TO STARS & LUMINOUS 
USING MI PARTNER PRIVILEGES

STEP 3: Profile Review & Communications Preferences

▪ Your profile page appears after you’ve signed in using your MIPP credentials.

▪ Review the pre-populated details for accuracy and make any required changes.

▪ Select “Yes” to receive STARS & LUMINOUS communications and program updates.

▪ Click the “Continue” button once all required fields are correctly filled.

NOTE: Red warning text appears when required fields are left empty and need to be completed.

STEP 4: STARS & LUMINOUS Homepage

After the system authenticates your email and password, you are redirected to the 
STARS & LUMINOUS homepage.

I would like to receive STARS & LU MI NOUS communications including the leaderboard, newsletters and Luxury Group communications that provide important 
updates  like new openi ngs  and events.



STARS & LUMINOUS SUPPORT

If you experience issues accessing the STARS & LUMINOUS website from 
27th April onwards, please take the following steps:

1. Email the support team at stars@marriottluxurybrands.com 

2. In your email, provide a brief  description of  the issue.

3. If  you are seeing an error message, include a screenshot (if  possible).

Our STARS & LUMINOUS coordinators will review the details and work with the 
team to resolve your issue.

Please accept our deepest thanks for your continued partnership and support of  the 
STARS & LUMINOUS Program.

The Ritz-Carlton, Bangkok

mailto:stars@marriottluxurybrands.com

	User Group 1 – Existing MIPP Accounts
	Slide 1:   Single Sign-on with MI Partner Privileges
	Slide 2: Introducing  MI Partner Privileges SINGLE SIGN-ON
	Slide 3: How to Sign In to  STARS & Luminous Using  MI Partner Privileges
	Slide 4: How to Sign In to  STARS & Luminous Using  MI Partner Privileges
	Slide 5: How to Sign In to STARS & Luminous Using MI Partner Privileges
	Slide 6: STARS & LUMINOUS Support

	User Groups 2&3 – Require MIPP Accounts
	Slide 7:   Single Sign-on with MI Partner Privileges
	Slide 8: Introducing  MI Partner Privileges SINGLE SIGN-ON
	Slide 9: Setting Up Your  MI Partner Privileges Account Login
	Slide 10: Setting Up Your  MI Partner Privileges Account Login
	Slide 11: Setting Up Your  MI Partner Privileges Account Login
	Slide 12: Setting Up Your  MI Partner Privileges Account Login
	Slide 13: Verification Email and Code Entry
	Slide 14: Setting Up Your  MI Partner Privileges Account Login
	Slide 15: Setting Up Your MI Partner Privileges Account Login
	Slide 16: Setting Up Your MI Partner Privileges Account Login
	Slide 17: Setting Up Your  MI Partner Privileges Account Login
	Slide 18: Setting Up Your  MI Partner Privileges Account Login
	Slide 19: STARS & LUMINOUS Support
	Slide 20: Optional: Marriott Bonvoy  account activation

	New Advisor Registration Process
	Slide 21:   Single Sign-on with MI Partner Privileges
	Slide 22: Setting Up Your  MI Partner Privileges Account Login
	Slide 23: Setting Up Your  MI Partner Privileges Account Login
	Slide 24: Setting Up Your  MI Partner Privileges Account Login
	Slide 25: Setting Up Your  MI Partner Privileges Account Login
	Slide 26: Verification Email and Code Entry
	Slide 27: Setting Up Your  MI Partner Privileges Account Login
	Slide 28: Setting Up Your MI Partner Privileges Account Login
	Slide 29: Setting Up Your MI Partner Privileges Account Login
	Slide 30: Setting Up Your  MI Partner Privileges Account Login
	Slide 31: Setting Up Your  MI Partner Privileges Account Login
	Slide 32: STARS & LUMINOUS Access
	Slide 33: Optional: Marriott Bonvoy  account activation

	Troubleshooting Marriott Bonvoy Account Creation
	Slide 34: Troubleshooting Marriott Bonvoy Account Creation
	Slide 35: Error Messages and Duplicate Account Issues
	Slide 36: Editing Profile and Manual Account Creation


