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CHIVA-SOM RETREAT CONTRACT 2026

We are delighted to partner with you for 2026 and look forward to a successful year of collaboration. This confidential
agreement serves as the foundation of our partnership and reflects our mutual commitment to a productive and long-
term cooperation. Kindly find below the complete details of our packages, contract rates, and related terms and
conditions.

All Retreat Packages Include:

e Accommodation

e Individual health and wellness consultation

e Three wellness cuisine meals per night of stay, beginning with dinner

e  Wellness minibar

e Physical analysis

Skin consultation

Daily fitness and leisure activities (up to nine classes daily)

Unlimited use of all resort facilities (steam, sauna, jacuzzi, cold plunge pool, swimming pools and Gymnasium)
One daily treatment per night of stay, choosing from: Thai Massage, Chiva-Som Signature Massage, Invigorating
Massage, Relaxing Foot Massage, Oriental Scalp Massage, Chiva-Som Skin Haven Body Polish, Hydrotherapy
(Detoxifying Balneotherapy, Flotation or Jet Blitz), Manicure or Pedicure

e Laundry (four pieces/day)

e Plus, additional inclusions as per the selected retreat programme:

RETREAT OPTIONS
Minimum Three-Night Minimum Five-Night Minimum Ten-Night
A Taste of Chiva-Som Immune Resilience Tension Release
Optimal Performance Total Golf Enhancement Cranial Relief
Fitness Ageing Well Cell Vitality
Spa Wellbeing Gut Health
Natural Renewal Sustainable Weight Management
Yoga for Life Natural Renewal
Art of Detox
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Corporate Office: 11" Floor, Modern Town Building, 87/104 Sukhumvit 63, Bangkok 10110, Thailand
T +66 (0) 2711 6900-12, F +66 (0) 23815852 www.chivasom.com


http://www.chivasom.com/
https://www.chivasom.com/en/chiva-som-hua-hin/retreat/a-taste-of-chivasom/
https://www.chivasom.com/en/chiva-som-hua-hin/retreat/immune-resilience/
https://www.chivasom.com/en/chiva-som-hua-hin/retreat/tension-release/
https://www.chivasom.com/en/chiva-som-hua-hin/retreat/optimal-performance/
https://www.chivasom.com/en/chiva-som-hua-hin/retreat/total-golf-enhancement/
https://www.chivasom.com/en/chiva-som-hua-hin/retreat/cranial-relief/
https://www.chivasom.com/en/chiva-som-hua-hin/retreat/fitness/
https://www.chivasom.com/en/chiva-som-hua-hin/retreat/ageing-well/
https://www.chivasom.com/en/chiva-som-hua-hin/retreat/cell-vitality/
https://www.chivasom.com/en/chiva-som-hua-hin/retreat/spa-wellbeing/
https://www.chivasom.com/en/chiva-som-hua-hin/retreat/gut-health/
https://www.chivasom.com/en/chiva-som-hua-hin/retreat/natural-renewal/
https://www.chivasom.com/en/chiva-som-hua-hin/retreat/sustainable-weight-management/
https://www.chivasom.com/en/chiva-som-hua-hin/retreat/yoga-for-life/
https://www.chivasom.com/en/chiva-som-hua-hin/retreat/natural-renewal/
https://www.chivasom.com/en/chiva-som-hua-hin/retreat/art-of-detox/

0‘0

(Chida-Som

A

Validity: 6th January 2026 — 5th January 2027
Season Dates: Peak Season (6t January — 28th February and 15t November 2026 — 5t January 2027)
High Season (15t March — 315t May and 15t October — 315t October 2026)
Off-Peak Season (15t June — 30th September 2026)
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ROOM TYPE SINGLE DOUBLE SINGLE DOUBLE SINGLE DOUBLE
Ocean Room 46,215 69,836 41,080 63,674 32,864 49,296
Ocean Deluxe Room 48,269 73,944 43,134 67,782 34,918 53,404
Ocean Premium Room 49,296 75,998 44,161 69,836 35,945 55,458
Thai Pavillion 51,350 80,106 46,215 73,944 37,999 59,566
Anchan Room 56,485 90,376 51,350 84,214 42,107 67,782
Juniper Suite 79,079 133,510 72,017 123,240 59,566 100,646
Patchouli Suite 81,133 137,618 74,971 127,348 61,620 104,754
Thai Pavillion Suite 79,079 133,510 72,017 123,240 59,566 100,646
Jasmine Suite 88,322 151,996 81,133 139,672 66,755 115,024
Champaka Suite 102,700 178,698 92,430 162,266 74,971 131,456
Golden Bo Suite 122,213 217,724 110,916 195,130 88,322 158,158
Leelawadee Suite 155,077 281,398 142,753 254,696 115,024 207,454

Rate Conditions:

e The rates are quoted in Thai Baht (THB), per room per night, inclusive of 17.7% VAT and service charge and
non-commissionable

e A minimum of a 3-night stay is required

e Rates sold in isolation must be sold at our published rate with service charge and VAT; failure to do so will
result in immediate termination of this contract, published rates attached with the email for your reference
(see separate attachment) are subject to 17.7% VAT and service charge

e Chiva-Som reserves the right to increase rates if there is a governmental increase in related rates

e Rates are listed with 15% commission deducted. The commission is calculated before VAT and service

charge
[ ]

Compulsory Gala Dinner:

MEAL SUPPLEMENT

New Year’s Eve Gala Dinner on
315t December 2026 - Compulsory

RATE PER GUEST

THB 20,000++ (Net THB 23,540) per person

Transportation & VIP Fast Track Services:

e Transfers to and from the resort by limousine, private plane are available
e VIP Fast Track service is available upon request
Please find updated transportation and VIP Fast track services in this link: Transportation & VIP Fast Track

Check-In & Check-Out:

e Please note our check-in time is 15.00 and check-out time is 12.00
o Any request for early check-in or late check-out is subject to availability

o Check-out until 18.00 is available with a half-day charge and subject to availability
o Check-out after 18.00 is available with a full day charge and subject to availability

Special Requests:

e Should your guests have any special preferences such as non-allergenic pillows, dietary considerations, etc., please
inform us when making your booking

Chiva-Som International Health Resorts Co.,Ltd.
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e In order to maintain a peaceful and healthy atmosphere for our guests, please kindly note the following:
o Mobile phones, cameras and other electronic devices are not allowed in public areas

O O O O

Cancellations & Amendments:

Period of Booking

Peak Season:
e 6t January - 28th February 2026
e 1t November 2026 — 5th January 2027

High Season:
e 15t March — 315t May 2026
e 15t — 315t October 2026

Cancellations

Cancellations to
bookings made less
than 45 days prior to
arrival will incur a
charge of 50% of the
total booking or 100%
if advised less than 30
days in advance

We regret we cannot accept children less than 16 years of age in the resort
Alcoholic drinks are limited to wine and champagne after 18.00
Smoking is permitted in designated areas only

A maximum of two people is permitted in all room types

Reduction in

Length of Stay

Requests to reduce
length of stay made
less than 45 days
prior to arrival will
incur a charge of
50% of the cancelled
room nights or
100% if advised less
than 30 days in
advance

Date Changes

Date changes to
bookings made less
than 45 days prior to
arrival will incur a
charge of 50% of the
unused nights in the
original booked period
or 100% if advised less
than 30 days in
advance

Off-Peak Season:
e 15t June — 30t September 2026

Cancellations to
bookings made less
than 30 days prior to
arrival will incur a
charge of 50% of the
total booking or 100%
if advised less than 14
days in advance

Requests to reduce
length of stay made
less than 30 days
prior to arrival will
incur a charge of
50% of the cancelled
room nights or
100% if advised less
than 14 days in
advance

Date changes to
bookings made less
than 30 days prior to
arrival will incur a
charge of 50% of the
unused nights in the
original booked period
or 100% if advised less
than 14 days in
advance

Other Amendments to Bookings:

e ‘No-shows’ will incur a cancellation charge of 100% of the total booking
e There will be no refunds or credits given for bookings that are cut short after arrival

Contact & Payment Details:

e Reservation team e-mail: reservations@chivasom.com

Resort telephone number: +66 (0)32 536 536

[ ]
e Rates are quoted in Thai Baht and must be settled in Thai baht
e Billing arrangements are by pre-payment only, and payment required must be received at least 45 days prior to

guest arrival
e Bank account details are as follows:

o Account name: Chiva-Som International Health Resorts Company Limited

Swift code: SICOTHBK
Bank: Siam Commercial Bank PCL

O O O O

Account number: 766-208037-5 (savings deposit account)

Address: 77/33 Petchkasem Road, Hua Hin, Prachuab Khirikhan 77110, Thailand

e Chiva-Som expects the full amount of payment; the sender is responsible for all related bank transfer charges

Chiva-Som International Health Resorts Co.,Ltd.
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Both parties represented by the undersigned have read and agreed to the above terms and conditions established
herein.

Accepted by and on behalf of:

Woraphong Sawatrukkiat Natalia Martynova

Director of Finance Head of Sales

Chiva-Som International Health Resorts Co., Ltd. Chiva-Som International Health Resorts Co., Ltd.
Date: Date:

Aessolda @lmi

Alessandra Girardi

Global Product Dlrector

NUBA EXPEDICIONES S.L. including

NUBA EXPEDICIONES DE MEXICO, S. DER.L. DEC.V.,
Nuba USA, Inc.

Date: 01/04/2026
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