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Alessandra Girardi — Product Director
NUBA Travel & Experiences
Velazquez, 94 ---- Madrid
Alessandra.girardi@nuba.com
AGREEMENT 2026

VALID FROM 24/04/2026 TO 10/01/2027

MID-SEASON RATES
valid from 31.01.2026 to 13.03.2026 - from 15.06.2026 to 19.09.2026 - from 07.12.2026 to 25.12.2026
Rack Rate incl. Rack Rate
Room Types Quantity | Sleeps VAT excl. VAT

Single Comfort 8 1 € 410,00 | € 372,73 | 20%
2. Single Park Deluxe 15 1 € 550,00 | € 500,00 | 20%
3. Double Comfort 11 2 € 650,00 | € 590,91 | 20%
S. Double Park Superior 13 2 € 735,00 | € 668,18 | 20%
7. Double Park Deluxe 8 2 € 770,00 | € 700,00 | 20%
9. Junior Suite Comfort 4 2 € 725,00 | € 659,09 | 20%
10. Junior Suite Park Deluxe 7 2 € 870,00 | € 790,91 | 20%
11. Junior Suite Panorama 3 2 € 880,00 | € 800,00 | 20%
12. Suite Palace Comfort 2 2 € 760,00 | € 690,91 | 20%
13. Suite Palace Comfort Terrasse 2 2 € 805,00 | € 731,82 | 20%
14. Suite Palace Park Superior 4 2 € 1.210,00| € 1.100,00 | 20%
15. Suite Palace Park Deluxe 2 2 € 1.350,00| € 1.227,27 | 20%
16. Suite Castello Comfort 3 2 € 900,00 | € 818,18 | 20%
17. Suite Castello Park Deluxe 2 2 € 1.210,00| € 1.100,00| 20%
18. Castello Rooftop Suite Deluxe - 1 bedroom 1 2 € 1.540,00| € 1.400,00 | 20%
19. Castello Rooftop Suite Deluxe - 2 bedrooms 4 € 2.200,00| €  2.000,00 | 20%
20. Castello Roof Suite Comfort 1 2 € 925,00 | € 840,91 | 20%
21. Suite Panorama Comfort 4 2 € 1.100,00| € 1.000,00 | 20%
22. Suite Panorama Park Superior 3 2 € 1.265,00 | € 1.150,00 | 20%
23. Suite Panorama Park Deluxe 5 2 € 1.405,00| € 1.277,27 | 20%
24, Suite Imperial Sissi 1 bedroom 1 2 € 1.760,00 | € 1.600,00 | 20%
25. Suite Imperial Sissi 2 bedrooms 4 € 2.420,00| € 2.200,00 | 20%

99

Children
3rd bed - age 2 -12 3 145,00 | € 131,82 | 20%
3rd bed - age 13 onwards € 165,00 | € 150,00 | 20%

Hotel Palace Gestione Srl | Via Cavour, 2/4 - 39012 Merano (Bz) Italia | T. +39 0473 271000 | info@palace.it
Booking: T. =39 0473 271 399 | reservations@palace.it | palace.it
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HIGH SEASON RATES

valid from 14.03.2026 to 14.06.2026 - from 20.09.2026 to 06.12.2026 - from 26.12.2026 t0 10.01.20276

Rack Rate incl. Rack Rate
Room Types Quantity | Sleeps VAT excl. VAT
1. Single Comfort 8 1 € 450,00 | € 409,09
2. Single Park Deluxe 15 1 € 590,00 | € 536,36
3. Double Comfort 11 2 € 700,00 | € 636,36
5. Double Park Superior 13 2 € 800,00 | € 727,27
7. Double Park Deluxe 8 2 € 830,00 | € 754,55
9. Junior Suite Comfort 4 2 3 780,00 | € 709,09
10. Junior Suite Park Deluxe 7 2 € 930,00 | € 845,45
11. Junior Suite Panorama 3 2 € 930,00 | € 845,45
12. Suite Palace Comfort 2 2 € 820,00 | € 745,45
13. Suite Palace Comfort Terrasse 2 2 € 850,00 | € 772,73
14. Suite Palace Park Superior 4 2 € 1.330,00| € 1.209,09
15. Suite Palace Park Deluxe 2 2 € 1.485,00| € 1.350,00
16. Suite Castello Comfort 3 2 € 950,00 | € 863,64
17. Suite Castello Park Deluxe 2 2 € 1.300,00| € 1.181,82
18. Castello Rooftop Suite Deluxe - 1 bedroom 1 2 € 1.650,00) € 1.500,00
19. Castello Rooftop Suite Deluxe - 2 bedrooms 4 € 2.400,00) € 2.181,82
20. Castello Roof Suite Comfort 1 2 € 990,00 | € 900,00
21. Suite Panorama Comfort 4 2 € 1.200,00| € 1.090,91
22, Suite Panorama Park Superior 3 2 € 1.390,00| € 1.263,64
23. Suite Panorama Park Deluxe 5 2 € 1.540,00| € 1.400,00
24. Suite Imperial Sissi 1 bedroom 1 2 € 1.930,00| € 1.754,55
25, Suite Imperial Sissi 2 bedrooms 4 € 2.660,00| € 2.418,18
99

Children

3rdbed - age 2 -12 € 145,00 | € 131,82
3rd bed - age 13 onwards £ 165,00 | € 150,00
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Rates are in Euro and are subject to change at management discretion.

Complimentary Outdoor amenities: sports bottle, cap and string bag.
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Programmes Nights Rack Rate incl. Vat Description Rack Rate excl.
VAT Percentage VAT

4 days Detox & Longevity** 5 € 3.050,00 22% Treatments € 1.725,41 || 15%%
10% Meals € 859,09

6 days Detox & Longevity*** 7 € 4.550,00 22% Treatments € 2.618,85 | 15%
10% Meals € 1.231,82

4 days Sport & Remise en Forme** 5 € 3.900,00 22% Treatments € 2.422,13 || 15%
10% Meals € 859,09

6 days Sport & Remise en Forme*** 7 € 5.450,00 22% Treatments € 3.356,56 || 15%
10% Meals € 1.231,82

6 days Sport Performance *** 7 € 6.150,00 22% Treatments € 3.930,33 || 15%
10% Meals € 1.231,82

6 days Relax & Balance **=* . € 5.200,00 22% Treatments || € 3.151,64 | 15%
10% Meals € 1.231,82

4 days Revital SPA * 5 € 2.450,00 22% Treatments € 1.233,61 (| 15%
10% Meals € 859,09

6 days Revital SPA * 7 € 3.615,00 22% Treatments € 1.852,46 | 15%%
10% Meals € 1.231,82

7 € 1.355,00 10%% Meals € 1.231,82 || 15%

Biolight or Detox meals in full board

Lengths of stay are indicative and can be modified upon request.
For shorter and longer stays contact our booking department.
Rates are in Euro and are subject to change at management discretion.

3 mandatory medical visits at Euro 332,00.- not included***

2 mandatory medical visits at Euro 242,00.- not included**

1 mandatory medical visit at Euro 132,00.- not included*

Hotel Palace Gestione Srl | Via Cavour, 2/4 - 39012 Merano (Bz/ Italia | T. +38 0473 271000 | info@palace.it
Booking: T. +39 0473 271 399 | reservations@palace.it | palace.it
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CHILDREN POLICY

On request and at discretion of Hotel Management children are welcome. Parents or accompanying
persons bear full responsibility and have to look after the children in the restaurant and in the swimming
pool. Ball games or noise-generating games (in the park) are not allowed. On request we can arrange
professional services for outdoor activities.

Price: Aged 2 to 12, with a bed in their parents' room: Price € 145,00.- per day. Meals will be charged a la
carte. Aged 13 years and over, with a bed in their parents' room. Price € 165,00. Meals will be charged a la
carte.

PETS POLICY

Only small dogs are admitted. Daily rate: € 45,00. Dog's feed on request at extra charge. During the day dogs
have to be followed by the owner or by a dog sitter (dog sitting service upon request and extra charge).
To respect the comfort and wellbeing of all our guests, dogs are allowed in the common areas, provided that
they are placed in their designated carrier and do not disturb other guests.
Dogs have to be at a leash all times and we kindly ask to monitor cleanliness, both inside the facility and in
the gardens and grounds outside.

Dogs are not allowed to stay alone in the room and are not allowed in the following areas: restaurant,
" terraces, bar, the Spa and Medical departments, the indoor and outdoor pool area.
For damages or spots caused by dogs, the Hotel Management reserves the right to charge the extra
cleaning or replacement costs without notice.

LENGHTS OF STAY
Programmes are designed for a 5 or a 7 night stay, however shorter and longer stays are possible.

DEPOSIT POLICY

In order to confirm the booking, a deposit of 40% of the total amount is required.
In order to complete the payment of the booking, the outstanding balance needs to be paid 10 days prior to
arrival. All extras need to be settled by the client at the hotel directly or by full credit by the agency.

Hotel Palace Gestione Srl | Via Cavour, 2/4 - 39012 Merano (Bz) ltalia | T. +38 0473 271000 | info@palace.it
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CANCELLATION POLICY
Bookings can be cancelled up to 21 days prior to arrival without penalty.

In case of cancellation out of terms the penalty will be as follows:

from 20 days prior to arrival 20% of the total booking amount
from 14 days prior to arrival 50% of the total booking amount
from 7 days prior to arrival 80% of the total booking amount
one day prior to arrival or no show 100% of the total booking amount

Please take note that, even in case of an earlier departure, it is our policy to request full payment

for the days reserved.

The booking can be changed in terms of arrival date without penalty up to 14 days prior to arrival.
Arrival date changes within 14 days prior to arrival will be subject to a penalty equal to 40% of the total

amount.

We look forward to a fruitful cooperation in the coming year and remain at your disposal for any further
information you may require.

Kind regards

? BETR 1A

oTE- LU ACE PF . ®D) dﬂ .

oA ol “ﬁ‘é&w 2 rand
C

Maximili ¥\

General Mand

Hotel Palace Gestione Srl | Via Cavour, 2/4 - 39012 Merano (Bz) italia | T. +39 0473 271000 | info@palace.it
Booking: T. +39 0473 271399 | reservations@palace.it | palace.it

Societd unipersonale soggetia a direzione e coordinamento di Generalbau Spa | PI1.-C F. 01513520211 | PEC palacesri@pec brennercom.net | SDI XSOWT43



