Zf Updated: 23 September 2025

FEW & FAR

LUVHONDO

Few & Far Luvhondo Rates -
International STO 20%

Valid from 16 January 2025 - 03 January 2027

Cliff Suites

Minimum-Stay 2 nights

Ol Jan - 19 Dec 25 20 Dec 25 - 03 Jan 26
04 Jan 26 - 19 Dec 26, 20 Dec 26 - 03 Jan 27
3 nights or more 2 nights 3 nights or more 2 nights
Per person per R 16,800 R 25,200 R 20,580 R 30,800
night sharing
Per person per R 16,800 R 25,200 R 26,740 R 40,040
night single
Children < 6
(sharing with free free free free
adults)
Children 6 - 17
(sharing with R 7,000 R 7,000 R 7,000 R 7,000
adults)
Children 12 to
17 R 12,600 R 18,900 R 15,400 R 23,100
(in own room)

+1 888.299.5962 | +27 78 494 5083 | info@fewandfarcollection.com

www.fewandfarluvhondo.com
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FEW & FAR
LUVHONDO

Conservation Levy
Your conservation levy includes your carbon off-set fee

ZAR

Per adult per night R 1,850

Per child per night (6 - 17 years) R 900
Children under 6 free

Booking Conditions

Rate Inclusions:

e AlIl meals and beverages (includes wines, spirits, and liquors and fine-dining)

e All activities (*Solyrus cable way only opening in Q1 2026); all activities are private-guide
e Transfers to and from the Rovos Rail Train Stop in Waterpoort

e Transfers to and from the Waterpoort airstrip

e Transfers to and from Polokwane

Check in 4pm
Check out 10am

+1 888.299.5962 | +27 78 494 5083 | info@fewandfarcollection.com

www.fewandfarluvhondo.com
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Rate Exclusions:

e Private transfers outside of Waterpoort

e Spa services

e Special imported wines, champagnes, and certain liquors

Additional Bedding:

e Each Cliff Suite features a luxurious california king-size bed, with up to two
additional roller beds available for children, ensuring comfort for families.

e Children under 6 stay free.

Cancellation Fees:

60 days or more prior to arrival: 30% of total reservation
59 - 31 days prior to arrival: 50% of total reservation

30 to 14 days prior to arrival: 75% of total reservation

13 days or less prior to arrival: 100% of total reservation
Conservation Levy: Non-refundable

e Should a refund be requested 60 days or more prior to arrival, this will be processed
net of bank fees.

e Cancellations must be received in writing and will only be valid when receipt is
acknowledged in writing.

e Bookings can be postponed free of charge subject to the following:
o Postponement request received no later than 14 days of travel
o Subject to availability
o Rate adjustment according to season or year will apply

Terms & Conditions
Please review detailed Terms & Conditions document

+1 888.299.5962 | +27 78 494 5083 | info@fewandfarcollection.com
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FEW & FAR

LUVHONDO

TERMS AND CONDITIONS
------------ VALID FROM 07 DECEMBER 2024 -

Contact Information & Property Details

RESERVATIONS

info@fewandfarcollection.com
(+27) 78 494 5083
+1 888 299 5962

RATES

Rates are in ZAR (South African Rand) and are per person per night including VAT. Rates
are subject to change without prior notice for future bookings.

All rates must be respected by third parties in order to maintain the integrity of the Few and
Far Luvhondo brand brand.

Failure to sell at the recommended rate may result in revoking of any rate and this
agreement will be considered null and void.

Rates exclude community and conservation fees of ZAR 1,800 per adult per night and ZAR
900 per child per night. (reduced conservation levies available for SADC guests as per rate
sheets)

Further inclusions and exclusions are as per rate sheet

Minimum two-night stay is required

PROPERTY DETAILS

Room Occupancy:

Max 2 adults sharing per suite

Max 2 children (up to the age of 17 years) sharing one suite with 2 adults.

Max 3 children (12 -17 years) sharing one suite.

Six suites are available at Few and Far Luvhondo

Check-in time: Guests are required to check-in after 2.00 p.m.

Check-out time: All guests are required to check-out before 10.00 a.m.

Packed picnic lunches can be arranged for arrival or departure (additional charges might
apply).

Late check-out is available upon request. If there are no rooms free, the guests can use the
lodge.

Early check-in can be requested.

Pets are not allowed.

Few and Far Luvhondo
info@fewandfarcollection.com | +1 888 299 5962
https://fewandfarluvhondo.com
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Reservations Terms & Conditions

RESERVATIONS

e All applications for provisional or confirmed reservations are to be made by the Client to:
o EMAIL: info@fewandfarcollection.com
o TELEPHONE: +1 888 299 5962; (+27) 78 494 5083
o WEBSITE: www.fewandfarluvhondo.com
e No reservation is deemed confirmed unless acknowledged and accepted in writing by the
Reservation Manager to the Client.
e The Client will provide Reservations with the following information in order to process any
reservations: First and last names of the client(s).
Birth dates of client(s)
Preferred arrival and departure dates.
Time of arrival.
Arrival and departure points together with airline, charter and/ or transfer details. Nationality
of client
Confirmation of clients’
Passport copies required to process permits. Dietary requirements.
Any medical illness Few and Far Luvhondo needs to know about.
Special occasions/celebrations if applicable.

BOOKING TERMS

e Minimum stay of 2 nights

e Provisional bookings will be held for 14 days. However, we offer a certain amount of
flexibility to extend provisional bookings, where requested in writing and where possible.

¢ A 30% non-refundable deposit is required to confirm a reservation. No reservation is
deemed confirmed until the 30% deposit is received, acknowledged, and accepted in writing
by the Reservation Manager.

e Reservations will be confirmed in writing (email).

e The 70% balance of the payment is due at least 60 days prior to the arrival date. Failure to
pay the balance within this period will result in a 3% late penalty of the booking total
compounded every week the payment is outstanding.

e If a reservation is made 60 days prior to the arrival date, full payment is due

e The amount stated on the invoice needs to be received by Few and Far Luvhondo in full.
ALL bank charges are to be settled and recovered by the client.

e Payments must be made in ZAR, extras can be paid for at the property by Visa or
MasterCard.

e We reserve the right to review our rates and change them at any given time, at the
discretion of management. We reserve the right to amend these terms and conditions with
sufficient prior notice.

Few and Far Luvhondo
info@fewandfarcollection.com | +1 888 299 5962
https://fewandfarluvhondo.com
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CANCELLATION POLICY

No. of Days Prior to Arrival Applicable Policy / Cancellation
Fee

60 days or more 30 % of total reservation

59 - 31 days 50 % of total reservation

30 days to 14 days 75 % of total reservation

13 days or less 100 % of total reservation

Conservation Levy Non-refundable, however transferable
in case of postponement.

e Should a refund be requested 60 days or more prior to arrival, this will be processed net of
bank fees.
e Cancellations must be received in writing and will only be valid when receipt is
acknowledged in writing.
e Bookings can be postponed free of charge subject to the following:
o Postponement request received no later than 14 days of travel
o Subject to availability
o Rate adjustment according to season or year will apply
e In the event of Force Majeure, postponements will be arranged free of charge.
e We reserve the right to amend these terms and conditions with sufficient notice.

NO REFUNDS ARE GIVEN

e For lost travel time due to delays

e For circumstances arising beyond the Company's control necessitating alternative arrangement
to be made to ensure the safety of the guests.

e All bookings, late arrivals, no-shows and early departures will be charged in full.

PAYMENT

e Payments must be done in full and bank charges to own account

e Payments for extras can be made at the property by Visa or MasterCard.

e All payments should be made by electronic transfer (TT) into our bank account. Thereafter the
balance of the confirmation will be payable as follows:

e A 30% deposit of the balance has to be paid 14 days after the confirmation of the booking.

e The 70% balance is due no later than 45 days before arrival. Failure to pay the balance within this
period will result in a 3% late penalty of the booking total compounded every week the payment is
outstanding.

e NOTE: Failure to make payment within the above stipulated times may result in automatic
cancellation by Few and Far Luvhondo of any reservations made by the Client.

e All bookings, late arrivals, no-shows and early departures will be charged in full.

Few and Far Luvhondo
info@fewandfarcollection.com | +1 888 299 5962
https://fewandfarluvhondo.com
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GENERAL TERMS & CONDITIONS

All provisions of this contract shall remain strictly confidential between Few and Far Luvhondo and
the Client. Variation and wavering of the Terms and Conditions is at the sole discretion of Few and
Far Luvhondo:

The obligations in this agreement shall be rendered invalid in all circumstances of force majeure
such as civil unrest, war and war like conditions, strikes, natural catastrophes, epidemics, acts of
terrorism and government ordered measures of closure or restraint that jeopardizes the ability of
either party to perform its duties. Under those conditions Few and Far Luvhondo will hold no direct
or indirect liability to the Client or guest for failure to operate.

The Client agrees to indemnify Few and Far Luvhondo its owners, employees and directors against
any claim, payment of damages, fines or legal costs arising directly or indirectly as a result of any
breach of contract or negligence of the Client or its employees, Clients or sub-contractors.

Few and Far Luvhondo reserves the right to ask for clients’ credit card details as a guarantee
against extras incurred whilst staying at their lodges.

Few and Far Luvhondo reserves the right to carry out repairs, renovations or upgrades, and
maintenance programs as it deems fit, in order to keep their lodges at its absolute discretion; prior
notice of commencement of any major renovation work on a prolonged basis that may affect
guests’ comfort, will be given to the Client.

Client brochure copy and layout must be approved prior to printing. Few and Far Luvhondo will not
be responsible for mistakes if approval is not sought.

DISPUTES

If you have any cause for complaint while your guests are travelling, you must immediately bring it
to the attention of the Company's local representative or agent who will attempt to resolve the
situation. Any outstanding dispute will be settled in the Courts of the United Republic of South
Africa which shall have exclusive jurisdiction thereof.

CONSENT

The payment of the deposit or another partial payment for the reservation constitutes
consent to all provisions of the conditions and general information contained in the terms and
conditions. The terms on which you agree to make the reservations cannot be changed unless
amended in writing and signed by an authorised officer of the Company.

Few and Far Luvhondo
info@fewandfarcollection.com | +1 888 299 5962 | (+27) 78 494 5083
httos://fewandfarluvhondo.com



mailto:info@fewandfarcollection.com
http://www.fewandfarluvhondo.com/

JURISDICTION

These terms and conditions, under the jurisdiction of the Law of the Republic of South
Africa, govern the relationship between the Company and Client, to the total exclusion of
any other terms and conditions. No alternations to the terms and conditions may be made
by any of the Company's employees, authorised representatives or third parties, unless in
writing by an authorised officer of the Company. All decisions and matters subject to the
Company's discretion shall be by an

ACCEPTANCE

In order to validate this agreement, please indicate your acceptance of the terms and
conditions by signing and returning the Client’s copy. It is understood that the undersigned is
empowered by the Client to sign this contract. The terms and conditions of this agreement shall
not be varied or modified except by mutual agreement in writing.

SIGNED ON BEHALF OF SIGNED ON BEHALF OF

Few & Far Luvhondo Client Name: Nuba Expediciones S.L

Contact Person Contact Person Alessandra Girardi

Title Titte Product Director

Date Date 11 May 2026

Signature Signature ngSQ}An- ?hw«l.

Few and Far Luvhondo
info@fewandfarcollection.com | +1 888 299 5962 | (+27) 78 494 5083
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