CONMO

COCOA ISLAND

Dear Partners,

Please be advised that essential maintenance at the arrival (north side) jetty of COMO
Cocoa Island is scheduled to take place from April 26" to July 315t 2026, as part of our
ongoing infrastructure maintenance program.

During this period:

e Arrival and departure procedures may follow temporary routing adjustments to
house reef (south side) jetty, without any changes on the schedules or timings

e All guest facilities, dining venues, wellness services, and experiences will remain
fully operational

e Our on-island team will manage all logistics to ensure smooth movement for
guests

e A section of the island next to the arrival (north side) jetty will be closed to
accommodate respective supplies and machinery for the maintenance works

The works will be carried out with minimal visual and noise impact, and there is no
expected disruption to the overall guest stay experience.

For any questions, please contact our team at res.cocoaislind@comohotels.com
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