
 
 
 
 

- PAGE 1 - 

Edge of Wildness™ 

 

KUTA POLENG COMPLEX, BLOCK C/2, JL. SETIABUDI, KUTA 80361, BALI - INDONESIA WWW.NIHI.COM INFO@NIHI.COM 

T: +62 361 757 149 WA: +62 811 3821 2910  F: +62 361 755 259   

 

NIHI Wanderlust 
 
NIHI Sumba Dedicated Booking Link Quick Guide 
 
Welcome to a dedicated space created for NIHI’s most valued travel partners. You have been carefully 
selected as a NIHI Preferred Partner, granting you access to exclusive tools and resources designed to 
help you confidently and seamlessly represent NIHI Sumba. 
 

 

Why NIHI® 
NIHI® Sumba invites guests to the Edge of Wildness™, where untouched nature, vibrant culture, and deep 
serenity converge. Located on the remote island of Sumba in East Indonesia, NIHI is a 31-villa experiential-
luxury resort redefining luxury with purpose. 
Awarded Best Hotel in the World for two consecutive years, NIHI is often described as raw, authentic, and 
extraordinary. 
 

 

What You Will Find Here 
As a NIHI Preferred Partner, you have access to: 

• Your exclusive booking link, with a fixed commission embedded in all publicly available online 
rates 

• Key contacts for reservations, partnerships, and marketing support 
• Downloadable sales tools and approved media assets 
• The latest promotions, updates, and insider insights 
• Access to NIHI’s Instagram, offering daily inspiration and behind-the-scenes storytelling 

 
 

Partner Commission Levels 
Your commission level is automatically embedded within your dedicated landing page below: 

• 20% – NIHI Wanderlust 
 
Please use the following password to log in: NIHIW4DL 
 
Please note that commission is calculated on the published rate, excluding 21% tax and service charge. 
Your special rate will be displayed as a net rate, inclusive of 21% tax and service charge, with the applicable 
commission already deducted.

 

  

http://www.nihi.com/
https://nihi.com/nihi-wanderlust/
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How to Use the Dedicated Booking Link 
1. Access the Booking Link 

Open your dedicated landing page and fill in the password to reach the landing page. Scroll down and 
click the “Book Now” button. 

 

 

 
 

 

 

 

 

 

 

 
 
 
2. Enter Stay Details 

Select the preferred travel dates, villa category, and number of guests as accurately as possible. 
 

3. Currency 
Currency may be displayed based on preference; however, payments will be processed as follows: 
• USD or IDR via bank transfer, or 
• IDR via secure credit card payment link. 

 
4. Rate Display 

Two sets of rates will always be visible for the same offer: 
Your net special rate will be labeled “NIHI Wanderlust”, with the tag “NIHIW4DL applied” The rate 
description will also display “Exclusive Agent Rate – [Offer Name]” 
For reference, the corresponding published rate will be shown under the same [Offer Name] for easy 
comparison. Please note that the offers shown below are for reference only and are subject to change, 
as availability may vary from time to time. 
All net rates shown include applicable taxes and fees, with your commission already deducted for your 
special rate. 
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5. The dedicated booking link may be used to: 

• View net rates for quotation purposes, and 
• Place bookings directly on behalf of your clients. 

 
6. When using the booking link for quotation purposes only, the net rate will be displayed alongside the 

corresponding published rate shown directly below for comparison. Please ensure that rates are 
compared under the same offer name. 

 
7. To proceed with a booking, select the preferred rate and complete the guest information page using 

the main guest’s actual details, following the reference shown below. The reference is provided for 
example purposes only and should not be copied. 
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8. Important Payment Notice 

At the payment stage, credit card details will be requested; however, no charges will be processed 
automatically, regardless of the selected offer. To proceed, please copy and submit the exact credit 
card details as shown below. 
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9. Review Policies 
Please carefully review the payment and cancellation policy associated with the selected rate or 
promotion prior to confirming the booking. While no automatic charge will be applied at this stage, the 
stated payment and cancellation terms will apply once payment is made via the chosen method. 

 
10. Once submitted, a provisional confirmation screen will appear. Please note that this is not yet the 

official confirmation. All bookings are reviewed and reconfirmed by the Travel Designer Team within 
24 hours. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
11. This provisional confirmation indicates that the villa has been temporarily blocked. Failure to respond 

to payment or confirmation instructions within 24 hours may result in the automatic release of the 
booking. You may save a screenshot of the itinerary number for reference and forward it to 
reservations@nihi.com if needed. 

 
12. Blocking & Villa Holds 

If additional time is required to confirm a booking, the Travel Designer Team may allow a temporary 
villa hold, subject to availability and at the Resort’s discretion, via manual email request to 
reservations@nihi.com. During high and peak seasons, villa holds may not be possible without 
payment. 
 

13. Next Steps 
Once a booking or villa hold is placed, NIHI Sumba’s Travel Designer Team will contact you directly to: 
• Confirm booking details and applicable terms. Failure to follow holding or payment instructions 

may result in the automatic release of the booking. 
• Coordinate payment and issue the official confirmation, which will be sent from 

reservations@nihi.com 
 
14. Please note that any booking made via the dedicated booking link without subsequent official email 

confirmation from reservations@nihi.com will not be considered valid. 
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