


Dear Guest,

We are delighted to welcome you to the

universe of Cocolia, a sanctuary where

nature, comfort, and sustainability come

together to offer you a transformative

experience. Before your arrival, we want

to share some essential details to help you

make the most of your stay. Below, you will

  find key information, schedules, activities,

and services that will make your visit

unforgettable.



Begin Your Cocolia 
experience

At Cocolia, we invite you to disconnect from
city life and immerse yourself in the purity

of nature. Here, the adventure is about
nourishing your mind, body, and spirit in a
wild setting, carefully designed to respect

the local biodiversity.

Upon your arrival, we will welcome you
with a taste of Tejate, a pre-Hispanic drink

with over 3,500 years of history, made from
indigenous ingredients. Known as the “drink

of the gods,” it’s the perfect way to start your
immersion into the Cocolia experience.

Look around, listen to the whisper of the
ocean, and when night falls, marvel at the

starlit sky. 

Welcome to your retreat in nature!



A Sustainable Refuge

At Cocolia, our commitment is to reduce our
environmental impact as much as possible,
support the local community, and foster a

culture of awareness. During your stay, you’ll
enjoy a truly sustainable experience thanks

to our eco-friendly practices, including:

Solar energy: 
All of our energy comes from the
sun, reducing our carbon footprint
and preserving the natural beauty of
Mazunte.

Saltwater pools: 
Enjoy a refreshing swim, gentle 
on your skin and free from harsh 
chemicals, making your experience 
more environmentally friendly. 
Additionally, salt, known as a 
purifying element, enhances your 
sense of well-being, balancing both 
body and mind. 



Water conservation: 
We use rainwater collection and
greywater recycling systems to
minimize waste. Water is a valuable
resource here, and we kindly ask
for your help in using it responsibly,
helping us protect it for future
generations.

Wildlife protection: 
Cocolia was built with respect for
the local flora and fauna. You will
have the opportunity to explore
a rich biodiversity, from tropical
plants to sea turtles nesting on our
beaches, and in season, whales
passing through the ocean.

 



Suggestions for a 
pleasant stay

To ensure a peaceful experience for all
our guests, we kindly ask that you follow
these recommendations during your stay:

Keep noise to a minimum,
especially after 10:00 pm.

Smoke only in designated areas.

Avoid leaving food in your room to
prevent attracting wildlife.

Use water and electricity
responsibly.



Dispose of toilet paper in the bin
provided, not in the toilet.

Dispose of trash properly,
respecting local wildlife and the
natural environment.
 

We appreciate your cooperation in
keeping Cocolia a peaceful and respectful

space, while preserving the beauty of
Mazunte.



Safety and well-being
The natural environment of Mazunte and

the Pacific Ocean are majestic but can
be unpredictable. For your safety and the
protection of the ecosystem, we offer the

following recommendations:

SWIMMING IN THE OCEAN

Always swim in designated areas and follow
the beach flag warnings.

Be mindful of strong currents and
undertows.

Never swim alone, and stay alert to
changing sea conditions.

		



	

EXPLORING NATURE

Maintain a safe distance from wildlife.

Avoid touching unknown plants.

Always follow the guidance
of local experts.

		

IN CASE OF EMERGENCY

Contact the front desk immediately.

Our staff is trained to assist you.

For medical emergencies, dial 911.

		
		



Facilities opening hours 
and check-in/out 

To make the most of your stay, here are the 
general facilities opening hours:

Guest Services
Reception
Check-in
Check-out
Reservations

Restaurant
Cacao
Mezcalería
Pizzeria
Room service

Facilities and services
Large pool
Small pool
Pathway lighting
Room cleaning
Shala

7:00 am to 11:00 pm

3:00 pm

12:00 pm

7:00 am to 11:00 pm

8:00 am to 10:30 pm

2:00 pm to 10:30 pm

4:00 pm to 10:00 pm

8:00 am to 10:00 pm

8:00 am to 7:00 pm

8:00 am to 8:00 pm

6:00 pm to 10:00 pm

8:00 am to 5:00 pm

6:00 am to 8:00 pm



Activities at Cocolia

Discover our Shala, a sacred space 
dedicated to relaxation, meditation, and 

yoga.

We can also arrange tailored experiences to 
help you make the most of your stay.

To nurture your body and mind: 

Individual or couples massages
Relaxation sessions

Reiki

To delight your senses:

Private dinners
Cocktail or pizza-making classes

Mezcal tastings



Explore the surroundings 
of Cocolia

Mazunte and its surroundings offer a variety
of activities that allow you to connect with

nature and the local culture.
Which one is perfect for you?

For more information or to book any of
these activities, just ask our team.

 We’re here to make your experience
unforgettable!

Horseback riding 

Bird watching 

Yoga

Sunset paddle surf 

Skimboarding

Mangrove tours & 
crocodile watching

Fishing

Dolphin, turtle, and whale 
tours (seasonal) 

Turtle release at Ventanilla 
and/or Escobilla
 
Sunrise and sunset at 
Punta Cometa 

Surf lessons in San 
Agustinillo

Visit Zipolite, Mexico’s 
official nudist beach

Temazcal ceremonies in 
Mazunte and Zipolite (by 
reservation)

Organic market in Mazunte 
on sundays



And if you like coffee...

We invite you to enjoy our Coffee Ritual. 

Upon request, we will leave a delightful 

jug of coffee from Pluma Hidalgo, Oaxaca, 

known for its balanced aroma and flavor, 

at the entrance of your room. This coffee is 

sustainably produced on the Pacific coast. 

Request it via WhatsApp and live a unique 

moment of reconnection with your senses 

and with nature.

Whatsapp: +52 951 319 8432



Thank you for 
choosing Cocolia
 Now that you have all the
information you need, we

invite you to immerse yourself in 
the pure essence of Cocolia and 

enjoy an unforgettable stay.






