
 
 
The Luxury Circle Program: 
We have implemented some enhancements to The Luxury Circle website, now seamlessly integrated 
with the Shangri-La website platform and Shangri-La Circle, our global membership rewards program as 
of last week. So, we thank you in advance as we launch our new website as there will be some kinks and 
we welcome any feedback. 
  
All travel advisors are kindly requested to Enroll a new The Luxury Circle account on our new website to 
access exclusive The Luxury Circle benefits and privileges. 
  
How to enroll a new The Luxury Circle account? 

1. Visit our new website URL: https://luxurycircle.shangri-la.com/ 
2. Click Join Now to start the enrollment process 
3. Complete the enrollment form by providing your information, IATA number and company name 

(All Travel advisors are required to become a Shangri-La Circle member before enrolling in The Luxury 
Circle account.) 
  
 Highlighted Exclusive Benefits:  

 
  
Thank you once again for your continued support and partnership! 
  
If you require any further assistance or have future booking linkage request, please contact myself or 
send email to tlc@shangri-la.com with me in cc.   
  
For additional details on how to register a new account, kindly follow below:  
  

 click "Join Now" > Luxury Circle Account Registration Page  
 please enter all your data 

o be sure to check off ✔️ "Use business email to register Shangri-La Circle account (as 
login email)" so that inthira.srisethnil@shangri-la.com is the ONLY email you have to 
remember / use when logging in 

o To get verification code, once you enter your "business email" 
(inthira.srisethnil@shangri-la.com) hit the yellow "send' button underneath it 

 Not received your verification code? 
 Please check your junk folder. 
 Click "Resend" to receive another code 

o Please remain on page 
o Once you received your verification code via email, please enter on webpage and 

continue to enter your password, agency information, etc.  
o Submit - FINISHED!  
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