AIRFRANCE # KL A DELTA

CREATION DATE: 15-nov-13

TO: Manager — Passenger Sales Audit — International
FROM: Revenue Management - International - ATG665
SUBJECT: Exit Mexico Tour Operator Program

PROGRAM NUMBER: 1PL-9420

TICKET DESIGNATOR: BCUT

POINT OF SALE: MX

MARKETS: MX - EMEAI

CARRIERS: DL (006), AF (057), KL (074)

LAST BOOKING DATE: 31-dic-25

LAST TICKET DATE: 31-dic-25

TRAVEL COMMENCE ON OR AFTER: per published fares

TRAVEL COMMENCE ON OR BEFORE: 31-dic-26

All TRAVEL COMPLETE BY: per published fares

ATTACHMENTS: no

The fares contained in this program may be subject to a maximum permitted mileage (MPM) check or specified routing restrictions. Some itineraries may exceed the maximum mileage
allowed and may be surcharged in accordance with the "Mileage/Routing Provisions" below.

AMENDMENTS:
DATE REMARKS
PASSENGER TRAVEL DESCRIPTION: Individuals in conjunction with Tour Operator packages (no air-only).

COMMISSIONS: Fares are NET and non-commissionable.

BAGGAGE ALLOWANCE: per published fares

FARE LEVELS:
NOTE 1: Basic Economy fares are excluded. Fare Type Codes EOU, ERU, ERH, PRE, PRU

Fare class Seasonal discount
From/To

Low Shoulder High

J J 0% 0% 0%

C C 0% 0% 0%

D D 0% 0% 0%

| | 0% 0% 0%

z z 20% 20% 20%

P w 0% 0% 0%

A S 15% 10% 10%

G A 25% 20% 20%

Y Y 0% 0% 0%

MX - EMEAI B B 0% 0% 0%
M M 0% 0% 0%

H U/K 25% 20% 15%

Q H 25% 20% 15%

K L 25% 20% 15%

L Q 25% 20% 15%

U T 25% 20% 15%

T N 25% 20% 15%

X R 25% 20% 15%

\ \ 10% 5% 0%

FARE RULES:

DAY OF WEEK: per published fares
SEASONALITY: per published fares

FLIGHT APPLICATION: DELTA CODESHARE AND "DELTA CONNECTION" FLIGHTS: Fares and travel are NOT valid on SV coded or operated flights for DL only and fares and travel are NOT valid
via DL code share flights operated by CI/CZ/KE/MU. Fares and travel are valid via flights operated by the “Delta Connection” carriers Chautauqua, Comair, Compass Airlines, Expresslet
Airlines Inc., Golet Airlines, Endeavor Air, Shuttle America dba Delta Shuttle, and SkyWest.

ADVANCE TICKETING: per published fares

MINIMUM STAY: per published fares

MAXIMUM STAY: per published fares



STOPOVER: per published fares
TRANSFERS: per published fares
COMBINATIONS: per published fares
OPEN-JAW: per published fares

END ON END: per published fares

SIDE TRIPS: per published fares

RULES: per published fares

BLACKOUT DATES: per published fares

SURCHARGES: per published fares

TAXES/CUSTOMS FEES: It is the ticketing agent's responsibility to add all applicable surcharges, departure taxes, customs fees or any other U.S. or non-U.S. tax to fares stated herein.

TICKETING: Travel must be ticketed on standard ARC/BSP/DL/AF/KL ticket stock with normal entries except as noted below.

TICKETING - BULK FARE TICKETING AND TICKET DESIGNATORS
Fare Basis: Tickets will show in the fare basis box the APPLICABLE fare basis used for ticketing.
|Example of fare basis/ticket designator: KLX77NMD/BCUT
A slash mark (/) must be entered between the fare basis code and the ticket designator.
Net Fares using Bulk Ticketing:
1. Auditors Coupon:
Fare Box: Net fare to DL/AF/KL plus any applicable surcharges.
Tax Box: List all applicable taxes/fees
Total Box: Total of net fare plus all taxes/fees
2. All other coupons
Fare Box: Write IT
Tax Box: List all applicable taxes/fees
Total Box: Total all taxes/fees
Ticket Designator: BCUT
|Endorsement Box: NONEND/L-9420
Not Valid Before: Passenger's departure date
Not Valid After: One year from ticket issue date
Tour Code: NA

CANCELLATIONS/REFUNDS/CHANGES: Per published fare rules

H.I.P./MILEAGE PROVISIONS: MPM, Routing and valid connecting points are reflected in the GDS fare quote systems. Itineraries that exceed the MPM may be increased by the applicable
surcharge up to the maximum allowed.

NOTE 1: Infants who reach 2nd birthday during journey will be required to occupy a seat, paying the child's or lowest applicable fare, for all sectors to be travelled on the entire journey.

UNACCOMPANIED CHILD: Child fare append “CH” or "C" to the fare basis code
See GDS for airline policy
ACCOMPANIED CHILD: Child fare append “CH” or "C" to the fare basis code

75% of adult fare

INFANT UNDER 2 WITH SEAT: Infant fare append “IN” or "I" to the fare basis code
75% of adult fare

INFANT UNDER 2 WITHOUT SEAT: Infant fare append “IN” or "I" to the fare basis code
10% of adult fare

GROUPS/BLOCKS: not permitted

DISCOUNTS:

SITE INSPECTORS: Not permitted
AGENT DISCOUNT: Not permitted
No other discounts permitted.

SKY MILES/MILEAGE ACCRUAL
Sky Miles: Sky Miles mileage may be accrued. However, Sky Miles bonus award upgrades do not Click here To see details for accrual on
apply. Delta Air Lines

Air France/KLM: Mileage may be accrued, if the applicable frequent flyer program rules so Click here To see details for accrual on Air France/KLM
provide.

SPECIAL CONDITIONS:
A. Fare Agreement - DL/AF/KL reserves the right to cancel or modify this program at any time.



NOTE: Applicable for travel via other carriers' coded flights: Changes beyond DL/AF/KL control may occur at any time without prior notice, such as booking class, rule conditions and add
ons.

B. DL/AF/KL may not be mentioned in any advertisement or offer in conjunction with these fares without written consent of DL/AF/KL.

C. By themselves, fare levels under this program may not be advertised or disclosed to passengers without prior consent of DL/AF/KL.

D. This program may not be shared or redistributed with subsidiaries/parent companies or other agencies without the written consent of DL/AF/KL.

E. Carriers will honor fares stored at the time of booking as long as no changes are made to the record and the record is not repriced. Revalidation of the fare at the time of ticketing is not

necessary and will void all stored fares.



