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United Airlines New Service Between Koror and Tokyo
Now Open for Sale

New service connecting Palau and Japan commences October 30

Koror, May 9, 2025 — United Airlines has announced that tickets for its new route between Koror and Tokyo
Narita are now open for sale. Tickets can be purchased at united.com, by contacting United Reservations
or through travel agents.

With the year-round, nonstop flight between Koror and Tokyo/Narita, United will be the only U.S. airline to
serve Palau, complementing its existing services to Guam and Manila from Koror. This new flight will also
enable easy one-stop connections for travelers coming from the mainland U.S. to experience the pristine
marine ecosystems. With nearly 350 islands in Palau, visitors can plan the ultimate underwater adventure
with snorkeling or scuba diving to see the diverse coral and fish in the Pacific.

“This new route will provide our customers in Japan and Palau with greater travel choice, as well as the
opportunity to visit the many attractions in each destination,” said Ken Kiriyama, United Director of Sales,
Japan, Micronesia, Philippines and Taiwan. “Together with other new Asia routes we have announced, we
are bringing a new exciting range of destinations to our customers in the region and around the globe.”

“The new United Airlines service to Tokyo restores our link to Japan, the mainland U.S. and the rest of Asia
through United and its partners’ global reach”, said President of Palau, Surangel Whipps Jr, “It is great news
for Palau citizens, tourism, and the broader economy. All visitors can expect a warm Palauan welcome and
a wonderful experience in our pristine paradise.”

The Koror flight to Tokyo Narita will depart at 11:25 a.m. and arrive in Tokyo at 4:00 p.m. local time. Return
flights from Tokyo Narita will depart at 5:55 p.m. and arrive In Koror at 10:50 p.m. United will operate the
flights with a Boeing 737-800 aircraft, offering 166 seats, 16 of which are in business class.

Tokyo (NAR) — Koror (ROR) Service, Effective October 30 *

Flight No. Depart Time Arrival Time Frequency
UA142 Koror (ROR) 11:25 a.m. Tokyo (NRT) 4:00 p.m. Thu/Sun
UA143 Tokyo (NRT) 5.55 p.m. Koror (ROR) 10:50 p.m. Wed/Sat

*Subject to government approval
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United recently announced three new destinations in its Pacific network: Bangkok, Thailand (BKK); Ho Chi
Min City, Vietnam (SGN); and Adelaide, Australia (ADL), pending government approval. Once these routes
launch later this year, United will offer flights to 32 destinations in the Pacific region - four times that of any
other U.S. carrier - confirming the airline’s position as the operator of the most extensive international

network.

United in Japan
United has been serving Japan for more than 40 years. United offers more daily seats between Japan and
the U.S. than any other carrier, with seven routes operated between Tokyo Narita and Denver, Houston,
Los Angeles, San Francisco, and Newark in the U.S. mainland and service to Guam and Saipan in the Pacific.
United operates six routes between Tokyo Haneda and Chicago, Los Angeles, San Francisco, Newark,
Washington, D.C. and Guam. United provides a daily flight between Osaka and San Francisco. Additionally,
United is the only U.S. carrier to fly intra-Asia with routes from Tokyo-Narita to Cebu, Kaohsiung,
Ulaanbaatar. The airline also flies from Osaka and Nagoya to Guam.

About United
At United, Good Leads The Way. With hubs in Chicago, Denver, Houston, Los Angeles, New York/Newark,
San Francisco and Washington, D.C., United operates the most comprehensive global route network among
North American carriers. It is the largest airline by available seat miles and, as of 2025, the largest by
mainline fleet size and number of destinations served. For more about how to join the United team, please
visit www.united.com/careers and more information about the company is at www.united.com. United
Airlines Holdings, Inc., the parent company of United Airlines, Inc., is traded on the Nasdaq under the
symbol "UAL"
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