This agreement is made between
Thod thudn hop tdc gitta hai bén

ZANNIER

| in M

A) Branch of Zannier Hotels Vietham Company Limited B)

in Phu Yen for

Zannier Bai San Ho6 (the “Resort”)

Hoa Thanh Hamlet, Xuan Canh Commune
Song Cau District, Phu Yen Province, Vietnam
Tax Code: 0316605234-001

Tel: +84 (0) 257 383 0000

RATE AGREEMENT
HOP DONG
Date of issue: 08 April 2025
Ngay phdt hanh: 08 Thdng 4 2025
Validity: 1 November 2025 until 31 October 2026
Hiéu luc: 1 Thdng 11 2025 dén 31 Thdng 10 2026

Valid also for NUBA Mexico and NUBA USA
Ciing dp dung cho NUBA Mexico va NUBA USA

1. Room rates:  Valid for all markets

NUBA Expediciones

(the “Tour Operator”)

Calle Serrano, 165
28002 Madrid
Spain

Tax Code:

Tel: +34 917 454 747

Currency: US Dollars

Gid phong Ap dung cho tdt cd cdc thi truong Pon vi tién té: D6 La My
Room type Low Season Peak Season Shoulder Season High Season
Loai phong Miia thdp diém Mila 1€ héi Miia trung gian Mila cao diém

1 Nov 2025 - 22 Dec 2025 23 Dec 2025-10 Jan
11 Jan 2026 - 15 Feb 2026 2026

6 Sep 2026 - 31 Oct 2026

3 May 2026 - 31

23 Feb 2026 - 1 Apr 2026 16 Feb 2026 - 22 Feb 2026
8 Apr 2026 - 24 Apr 2026 2 Apr 2026 - 7 Apr 2026

May 2026 25 Apr 2026 - 2 May 2026
1 June 2026 - 5 Sep 2026

Greenfield Terrace Villa 370 525 415 480
Beach View Terrace Villa 385 550 435 500
Hill Pool Villa 1- Bedroom 735 1.175 955 1.075
Hill Pool Villa 2-Bedroom 1.340 2.015 1.580 1.830

Beach Pool Villa 1-Bedroom 880 1.265 1.010 1.150
Beach Pool Villa 2-Bedroom 1.500 2110 1.630 1.925
Grand Bay Pool Villa 3-Bedroom 2.565 4.430 3.045 4.025
Grand Bay Pool Villa 4-Bedroom 3.665 4835 3.910 4.395

* Room rates quoted in US Dollars, per room, per night, for single or double occupancy.

* Gid phong dwoc tinh theo D6 La My cho mébi phong, méi dém, cho mét hodc hai nguoi 6.
¢ The rates of the Hill Pool Villa 2-Bedroom and Beach Pool Villa 2-Bedroom include 4 adults.
® Gid phong Hill Pool Villa 2-Bedroom va Beach Pool Villa 2-Bedroom bao gém 4 ngwoi Ién.

® The rates of the Grand Bay Pool Villa 3-Bedroom include 6 adults, the rates of the Grand Bay Pool Villa 4-Bedroom include 8 adults.
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® Gid phong Grand Bay Pool Villa 3-Bedroom bao gém 6 ngwoi Iém, gid phong Grand Bay Pool Villa 4-Bedroom bao gém 8 nguwdi lon.

* Room rates are non-commissionable, are inclusive of applicable government tax and 5% service charge.

® Gid phong khéng bao gém hoa hdng, gid phong bao gém thué hién hanh va 5% phi dich vu.

* Room rates are inclusive of breakfast buffet (in-villa dining excluded).

® Gid phong bao gdm dn sdng (gid phong khéng bao gém dn sdng tai phong clia khdch).

® Room rates are inclusive of minibar (non-alcoholic, local beers and snacks, replenished daily).

® Gid phong bao gdm minibar (d6 uéng khéng con, bia dia phwong va do dn nhe, dwoc bé sung hang ngay).

* Above rates are applicable for FIT bookings up to 6 rooms only. For enquiries above 6 rooms please contact reservations for a tailor-

made proposal.

® Gid phong trén chi dp dung cho ddt phong 16 (FIT) 1én dén 6 phong. D6i véi cdc yéu cdu trén 6 phong, vui long lién hé véi bé phdn ddt

phong dé cé bdo gid riéng.

Minimum length of stay:
Yéu cdu Ieu trii téi thiéu:

® During the stay dates 16 Feb - 22 Feb 2026, a minimum length of stay of 2 consecutive nights is required.

* Trong thoi gian 16 - 22 thdng 2 ndm 2026, thoi gian Iwu tru t6i thiéu bdt budc la 2 dém lién tiép.

*® In Peak Season, a minimum length of stay of 2 consecutive nights is required.

* Trong Muia 1€ hoi, thoi gian lwu tri t6i thiéu bdt buéc la 2 dém lién tiép.

® Check-out on 31 December 2025 is not permitted.

® Khéng dworc phép trd phong vao ngay 31 thdng 12 ndm 2025.

2. Maximum room occupancy, room size, bedding configuration and extra person charges
Sttc chiva téi da cia tirng loai phong, dién tich phong, co’ cdu giwong, va phu thu thém ngwoi.

Maximum room occupancy:
Stkc chiva téi da ciia phong:

Room type Units Size Min occ Maximum occupancy Maximum bedding configuration
Logi phong Sé Dién Strc Strc chiva téi da Co cdu giwdong
Iwong tich chira toi
phong thiéu
Greenfield Terrace 21 49 m? f:d;l(l;i 2 adults + 1 child 0<16 yrs 1 King size bed + 1 sofa bed Ovaaby cot
Villa Ign 2 nguwoi lén + 1 tré em 0<16 tudi 1 giwong King + 1 giwong sofa HOAC ciii tré em
Beach View Terrace 4 49 m? f:d;l(l;i 2 adults + 1 child 0<16 yrs 1 King size bed + 1 sofa bed Ovaaby cot
Villa Ign 2 nguwoi lén + 1 tré em 0<16 tudi 1 giwong King + 1 giwong sofa HOAC ciii tré em
. . 1 adult . . .
Hill Pool Villa 23 53 m2 1 nauoi 2 adults + 2 children 0<16 yrs 1 King size bed + 1 extra bed OR baby cot
1-Bedroom Ig'n 2 ngwoi Ién + 2 tré em 0<16 tudi 1 giwong King + 1 giwong phu HOAC cii tré em
1 adult 4 adults + 1 child 4<16 yrs
Hill Pool Villa 2 91 m? 1 nawoi + 2 infants 2 King size beds + 1 extra bed + 2 baby cots
2- Bedroom Ign 4 ngwoilén + 1 tré em 4<16 tudi 2 giwong King + 1 giwong phu + 2 ciii tré em
o + 2 tré so sinh
Beach Pool Villa 1 adul‘t. 2 adl{lFs ’ 2 chlld,ren 0<16 yrs, 1 King size bed + 1 extra bed OR baby cot
18 59 m2 1 nguoi 2 nguwoilén + 2 tré em 0<16 tudi o . S Yol
1-Bedroom 16m 1 giwong King + 1 giwong phu HOAC ciii tré em
1 adult 4 adults + 1 child 4<16 yrs
Beach Pool Villa 3 93 m2 1 nausi + 2 infants 2 King size beds + 1 extra bed + 2 baby cots
2-Bedroom Ign 4 ngwdi lén + 1 tré em 4<16 tudi 2 giwong King + 1 giwong phu + 2 ciii tré em
+ 2 tré so sinh
Grand Bay Pool Villa 1 adu{t. 6 adu%t.s + ! Chlld,4<16 yrs 3ﬂ1’nfants7 3 King size beds + 1 extra bed + 3 baby cots
1 240 m?2 1 nguwoi | 6 nguwoilén + 1 tré em 4<16 tudi + 3 tré S . Ly P
3-Bedroom 16n <o sinh 3 giwong King + 1 giwong phu + 3 cili tré em
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1 adult
Grand Bay Pool Villa ) N
4-Bedroom 1 305m 1 rlzgr(;'m

8 adults + 2 children 4<16 yrs + 4
infants
8 ngwoi Ién + 2 tré em 4<16 tudi + 4 tré
so sinh

4 King size beds + 2 extra beds + 4 baby cots
4 giwong King + 2 giwdng phu + 4 ciii tré em

® Children 0<4 years are considered infants.
® Tré em tir 0 < 4 tudi dwoc coi la tré so sinh.

¢ In the Hill Pool Villas 1-Bedroom and Beach Pool Villa 1-Bedroom a maximum of 1 extra bed or 1 baby cot can be placed. A second child

is permitted who will share existing bedding.

® Trong phong Hill Pool Villas 1-Bedroom va Beach Pool Villa 1-Bedroom cé thé ké thém tdi da 1 giwong phu hodc 1 ciii tré em. Tré em thir

hai dwoc phép ndm chung giwong sdn cé.

¢ All Greenfield Terrace Villas and Beach View Terrace Villas have private terraces. 5 Greenfield Terrace Villas and 1 Beach View Terrace
Villa have a terrace that can be shared as interconnecting villas upon request.

® Cdc phong Greenfield Terrace Villas va Beach View Terrace Villas déu cé ban céng riéng. 5 phong Greenfield Terrace Villas, 1 phong Beach
View Terrace Villa ¢é ban céng théng sang phong ké bén cting hang.

¢ The Hill Pool Villas 1-Bedroom feature a 34 m2 private plunge pool, an 18 m2 pool deck and a 25 mZ private terrace.

® Phong Hill Pool Villas 1-Bedroom c¢é ho boi riéng 34 m2, san hd boi 18 m? va ban céng riéng 25 m2,

® The Hill Pool Villas 2-Bedroom feature a 40 m2 private plunge pool, a 34 m2pool deck and a 32 m2 private terrace.

® Phong Hill Pool Villas 2-Bedroom c¢6 ho boi riéng 40 m2, sdn h6 boi 34 m? va ban cong riéng 32 m2.

® The Beach Pool Villas 1-Bedroom feature a 32 m? private plunge pool, a 32 m? pool deck and a 51 m? private terrace.

® Phong Beach Pool Villas 1-Bedroom c6 hé boi riéng 32 m2, sn hd boi 32 m? va ban cong riéng 51 m2.

® The Beach Pool Villas 2-Bedroom feature a 34 m? private plunge pool, a 29 m? pool deck and a 37 m2 private terrace.

® Phong Beach Pool Villas 2-Bedroom c6 hd boi riéng 34 m2, sn hd boi 29 m? va ban cong riéng 37 m2.

® The Grand Bay Pool Villa 3-Bedroom features a 56 m2 private plunge pool and 170 m2 outdoor area.

® Phong Grand Bay Pool Villa 3-Bedroom cé ho boi riéng 56 m? va khu viec ngodi troi 170 m2,

® The Grand Bay Pool Villa 4-Bedroom features a 56 m2 private plunge pool and 225 m2 outdoor area.

® Phong Grand Bay Pool Villa 4-Bedroom cé h6 boi riéng 56 m? va khu viec ngodi troi 225 m2,

® The extra beds in the Grand Bay Pool Villa 3 & 4 Bedroom can be placed in the master bedroom or in the living room.

® Giwong phu trong phong Grand Bay Pool Villa 3 & 4 Bedroom c¢é thé dwoc ddt & phong ngti chinh hodc trong phong khdch.

* All King size beds can be made into Hollywood Twins.
Tdt cd giwong King c6 thé tdch thanh giwong Hollywood Twins

Extra child charges:
Phu thu tré em:
Age Rate
Tudi Gid
Child 4 < 16 yrs
Tré em 4 < 16 tudi USD75.00
Baby cot 0 < 4 yrs Complimentary
Ciii tré em 0 < 4 tudi Mién phi

® Extra child rates are quoted in US Dollars, per extra bed/sofa bed per night.

* Gid tré em dwoc tinh bang D6 La My, méi giwdmng sofa/giwdng phu, méi dém.

¢ Extra child rates are inclusive of applicable government tax and 5% service charge.

® Gid tré em bao gém thué hién hanh va 5% phi dich vu.

® Extra child rates are inclusive of breakfast.
® Gid tré em bao gém dn sdng.
® Extra child rates are non-commissionable.

® Gid tré em khéng bao gém hoa hdng.

® No extra person rate is charged if a child 0<4 yrs shares the existing bedding with the parents (max. 1 child).

® Khéng tinh gid tré em 0<4 tudi néu ngii chung giwong véi ngwoi Iém (t6i da 1 tré).

* No special offer is valid on the extra person charges, full charge applies at all times.

® Khéng dp dung bdt ki wu dai ddc biét nao cho gid tré em.
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3. Transfers
Dich vu xe

Zannier Bai San H6 offers the following private limousine transfers:
Zannier Bdi San H6 cung cdp dich vu xe riéng dwa dén:

From/to Phu Cat (UIH) and Tuy Hoa (TBB) airports (approx. 1h20m):
Pon hodc tién san bay Phu Cat (UIH) hodc Tuy Hoa (TBB) (khodng 1h20m):

Resort 7sCar USD 115.00 per car per way

USD 115.00 mét xe mot chiéu
Ideal for two pax and three pieces of luggage or up to 4 pax (incl. children) with up to 3 pieces of luggage
Ly twéng cho 2 khdch va 3 kién hanh Iy hodc tdi da 4 khdch (bao gom tré em) véi tdi da 3 kién hanh Iy.

Resort 16s Car USD 215.00 per car per way

USD 215.00 mét xe mot chiéu
Ideal for 6 pax and 6 pieces of luggage or up to 9 pax (incl. children) with up to 7 pieces of luggage
Ly twéng cho 6 khdch va 6 kién hanh Iy hodc tdi da 9 khdch (bao gom tré em) véi tdi da 7 kién hanh Iy.

From/ to Quy Nhon Train Station (approx. 45-60m):
DPon hodc tién ga Quy Nhon (khodng. 45-60m):

Resort 7s Car USD 93.00 per car per way
USD 93.00 mét xe mét chiéu
Resort 16s Car USD 163.00 per car per way

USD 163.00 mét xe mot chiéu

From/ to Cam Ranh Airport (approx. 4 hrs):
Doén hodc tién san bay Cam Ranh (khodng 4 hrs):

Resort 7s Car USD 329.00 per car per way
USD 329.00 mdt xe mot chidu
Resort 16s Car USD 422.00 per car per way

USD 422.00 mt xe m{t chiéu

The transfer rates include tax & service charge and non-commissionable.
Gid xe dd bao gdm thué hién hanh, phi dich vu, va khéng bao gém hoa hong.

4., Meal rates
Gid biva dn

Meal Rate
Bira dn Gid
Breakfast Included in the room rate
Bira sdng Bao gém trong gid phong
Half Board fupplemen:c (111~nchA9r dinner) USD 88.00
Bita trwa hodc bira toi
Full Board suPplement‘ (hinchjmd dinner) USD 143.00
Bira trwa va bira toi
Gala Dinner 24 Dec 2025 (Compulsory)
Tiéc t6i 24/12/2025 (Bdt buéc) USD 253.00
Gala Dinner 31 Dec 2025 (Compulsory)
Tiéc t6i31/12/2025 (Bét budc) USD 330.00
Children 0 < 4 yrs Free of charge
Tré em 0 < 4 tudi Mién pht
Children 4 <12 yrs 50% discount on meal rates
Tré em 4 < 12 tudi Gidm 50% trén gid biva dn trén

® Meal rates are per person, non-commissionable and inclusive of applicable taxes and service charge.
® Gid bira dn tinh theo ddu ngwdi, khéng bao gom hoa hdng, dd bao gom thué hién hanh va phi dich.
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® Half Board refers to lunch or dinner, Full Board refers to lunch and dinner.

® Half Board la bira trwa hodc biva tdi, Full Board la bira trwa va bira toi.

® Half Board and Full Board include a choice of starter, main course with side dish and dessert from the a la carte, 3-course set menus or
buffets at any restaurant without restrictions. Destination dining is excluded.

® Half Board va Full Board bao gém 1 Iwa chon mén khai vi, 1 mén chinh véi mén dn kém va 1 mén trdng miéng tir thuc don goi mén, hodic
thwce don ¢6 dinh 3 mén, hodc hodc buffet (néu cd) tai bdt ky nha hang nao ma khéng cé han ché. Khéng bao gdm viéc diing bira tai cdc
khu virc khdng thudc nha hang ctia resort.

® The Christmas Gala Dinner includes a welcome cocktail, set menu and entertainment.

® Tiéc t6i Gidng sinh bao gom cocktail chao mirng, thwc don cé dinh va chwong trinh gidi tri.

®* The New Years Eve Gala Dinner includes a welcome cocktail, set menu and entertainment.

* Tiéc t6i giao thira bao gbm cocktail chao mirng, thwe don cé dinh va chwong trinh gidi tri.

5. Special offers & amenities
Uu ddi va quyén lgi ddc biét

5.1. Special offers
U'u ddi ddc biét

Combination offer:

Uu ddi két hop:

Valid:
Hiéu lyec:

Early-booking offer:

Uu ddi ddat phong som:

Valid:
Hiéu lyec:

Long-stay offer:

U'u ddi lwu tri dai ngay:

Valid:
Hiéu lyec:

All bookings combining minimum 3 nights at Bdi San H6 with minimum 3 nights at Phum Baitang (Zannier
Hotels’ resort in Cambodia) receive 10% off contract rate at both hotels. Stays must be taken within 14 days.
Tdt cd cdc ddt phong két hop toi thiéu 3 dém tai Bdi San HO véi t6i thiéu 3 dém tai Phum Baitang (khu nghit
dudng ciia Zanier Hotels tai Campuchia) sé dugc gidm gid 10% trén gid hop déng ctia cd hai khu nghi. Thoi
gian lwu tru phdi dwoc thwce hién trong vong 14 ngay.

Year-round. Combinable with any other special offer.

Cd ndm. C6 thé két hop véi bdt ky wu dai ddc biét nao khdc.

10% discount on room rate
Gidm 10% gid phong.

For bookings received up to 45 days prior to arrival:
Ddi véi cdc ddt phong ddt it nhdt 45 ngay trudc ngay dén:

Year-round, excluding peak season
Cd ndm, trtr mua lé hoi.

Stays of 4+ nights receive 20% discount

Bookings of minimum 7 nights receive a complimentary 60-minute spa treatment once per adult (18+) per
stay

Lwu tri tir 4 dém tré 1én: Giam 20% gid phong.

Ddt phong téi thiéu 7 dém dwoc tdng mét ldn tri liéu spa mién phi 60 phiit cho méi ngwdi Iém (18 tudi tré 1én)
cho méi lan lwu tri.

Year-round, excluding peak season
Cd ndm, trir mua lé hoi.

® The combination offer is combinable with all other offers.

® Uu ddi két hop cé thé dworc két hop ciing véi tdt cd cdc wu ddi khdc

® The early-bird offer is not combinable the long-stay offer.

® [Pu ddi ddt phong sém khéng thé két hop véi wu dai lweu tri dai ngay.

® The early-bird offer is not valid for payments for early check-in, late check-out or any other services.

® Ju ddi ddt phong sém khong dwoc dp dung cho dich vu nhdn phong sém, trd phong mudn hodc bdt ky dich vu nao khdc.

¢ All special offers are valid on the room rate only and do not apply for extra person charges.

® Tdt cd cdc wu ddi ddc biét chi dp dung cho gid phong va khéng dp dung cho cdc chi phi danh cho ngwoi di kém (tré em).

® The long-stay discount does not apply for early check-in or late check-out charges.

® Uu ddi lwu tri dai ngdy khdng dp dung cho cdc dich vu nhdn phong sém hodc trd phong mugdn.

* The offers are only valid for stays falling entirely into the validity period, for overlapping periods the offers do not apply.

* Cdc wu ddi chi cé hiéu luc d6i véi cdc ky lvu trit ndm hodn toan trong giai doan hiéu lwc, va khéng dp dung cho cdc ky leu trii chdng ldn.
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5.2. Amenities
Quyén loi

Honeymoon & wedding anniversary amenities (for bookings of minimum 3 consecutive nights stay):
Quyén lgi cho khdch di trdng mdt & ki niém ngay cwdi (dp dung cho cdc ddt phong lwu tri t6i thiéu 3 dém lién tiép):

- Anote from the General Manager

- Buwu thiép viét tay tir tdng qudn ly

- Abouquet of flowers

- Mot bo hoa

- Ahoneymoon cake in-Villa

- M6t bdnh ngot ddt trong phong

- A 60-minute Signature couple Spa treatment in a couple treatment room once per stay

- Métliéu trinh Spa ddc biét 60 phiit danh cho cdp doi tai phong tri lidu, mét ldn trong toan by qud trinh lwu tri

¢ Valid year-round

® Hiéu lwc: Cd ndm.

* The honeymoon amenities are combinable with any other offer.

® Cdc quyén loi nay cé thé két hop véi bdt ky wu ddi nao khdc.

* A copy of marriage certificate not older than 6 months is required to avail of the honeymoon amenities.
® Cdn c6 bdn sao gidy chirng nhdn két hén khéng qud 6 thdng dé dwoc hwédng cdc quyén loi trén.

* Documentation of a wedding anniversary is required to avail of the wedding anniversary amenities.

® Cdn cé gidy to chieng minh ngady ky niém ngay cwéi dé dwoc hwéng cdc quyén loi trén.

6. Payments
Thanh todn

6.1. Prepayment
Thanh todn trwé-c

Low & Shoulder Season Full prepayment 14 days prior to arrival
Mua thdp diém & Mua trung gian Thanh todn toan bé gid tri ddt phong 14 ngay trwdc ngdy dén
High Season Full prepayment 30 days prior to arrival
Muia cao diém Thanh todn toan b gid tri dat phong 30 ngady trwdc ngay dén
Peak Season Full prepayment 60 days prior to arrival
Muia 1€ hoi Thanh todn toan bé gid tri ddt phong 60 ngay trwdc ngdy dén

Prepayment procedure
Thii tuc thanh todn trwéc

*® If credit arrangements have not been confirmed, full prepayment must be received by the Resort via credit card payment
authorization or bank transfer prior to guest arrival as per the above.

* Néu chwa cé thod thudn tin dung nao dwoc xdc nhdn, Khu nght phdi nhdn dwoc todan b6 khodn thanh todn bdng thé tin dung hodc chuyén
khodn ngdn hang trwdc khi khdch dén theo quy dinh thanh todn trwéc dé cdp phia trén.

® In case of failure of compliance with the set prepayment terms, the Resort reserves the right to cancel the respective bookings or to
collect the outstanding payment from the guest at published rates.

® Trong trwirng hop diéu kién thanh todn trwde khéng dwoc thod mén, Khu nghi dwéng cé quyén huy cdc ddt phong twong ting hodc thu
tién con thiéu trwc tiép tir khdch theo mikc gid cong bé.

* Payment must include room accommodation and inclusive meal plans (if any).

® Thanh todn phdi bao gém tién phong va cdc bira dn tron goi (néu cé).

* The Resort reserves the right to release all rooms not guaranteed by payment within the time limits stated unless separate written
arrangements have been agreed on between the Resort and the Tour Operator (TO).

® Khu nghi dwdng cé quyén hiy bé tdt cd cdc phong khéng dwoc ddm bdo thanh todn trong thi han da néu trir khi Khu nghi dwérng va TO
dd théa thudn riéng bdng vin bdn.

¢ All bank charges will be borne by the Tour Operator.

® TO sé chiu moi khodn phi ngdn hang.
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Bank details:

Théng tin tai khodn:

ZHV PHU YEN
1018584851

Account holder/Chti tai khodn:
Account number/Sé tai khodn (USD):

Bank name/Ngdn hang: Vietcombank, Binh Dinh Branch
Bank address/Pig chi: 66C, Le Duan street, Ly Thuong Kiet Ward, Quy Nhon City, Binh Dinh Province, Vietham
Swift code/Ma Swift: BFTVVNVX005

6.2. Credit facility

Han mikc tin dung

¢ If credit facilities have been established, the rates on this contract are conditional on payment received by the Resort not later than 30
days from the date of invoice.

® Néu han mikc tin dung dd dworc thiét Idp, gid trong hop dong nay ¢é hiéu lyc néu Khu nghi dwdng nhdn dwoc khodn thanh todn chdm nhdt
la 30 ngay ké tir ngay xudt héa don.

® Where credit facilities have been approved and there is a failure to effect payment of any outstanding amount within the credit period,

the Resort reserves the right to withdraw the credit facility and refuse any new bookings on a credit basis until all outstanding
accounts are settled.

* Trong trwdmg hop han mikc tin dung dd dwoc chdp thudn, néu cé bdt ki vi pham chinh sdch thanh todn nao ddn dén viéc con no trong thoi
han tin dung, Khu nghi dwéng cé quyén thu hoi thod thudn tin dung va tte chéi dp dung han mikc tin dung cho bdt ky ddt phong méi nao
cho dén khi tdt cd cdc khodn no con lai dwoc thanh todn.

¢ Atits option, the Resort may also cancel the Tour Operators’ credit privileges.

® Theo quyét dinh ctia minh, Khu nghi duwdng cting cé thé hiy cdc thod thudn tin dung véi TO.

® Invoicing will be in the currency of the contract.

® Héa don sé dwoc Idp dwa trén logi tién té clia hop dong.

* In addition, where accounts are not paid within 30 days after the billing date, a 2% per month late payment charge will be assessed. In

the event of a dispute of charges, the balance due less the disputed amount is to be paid while the disputed item is reviewed with the
Resort.

* Ngoai ra, néu cdc khodn no khéng dwoc thanh todn trong vong 30 ngay sau ngdy xudt héa don, Khu nghi sé tinh phi thanh todn tré 2%
méi thdng. Trong trwdng hop cé tranh chdp vé chi phi, s6 dw phdi trd trir di sé tién tranh chdp phdi duoc thanh todn trong khi Khu nght

xem xét vé khodn tién ctia dich vu dang tranh chdp.

7. Cancellation charges
Phi huy

Standard policy:
Chinh sdch chung:

Low & Shoulder Season
Mua thdp diém va miia trung gian

Up to 15 days prior to arrival

15 ngay truéc ngay dén

14 - 5 days prior to arrival

14 - 5 ngay trwéce ngay dén

4 - 1 day prior to arrival

4 - 1 ngay trwéc ngay dén

Same day cancellation, no-show or early departure
Huy phong cung ngay, khéng dén hodc trd phong sém

High Season
Mua cao diém

Up to 30 days prior to arrival

30 ngay trwdc ngay dén

29 - 16 days prior to arrival

29 - 16 ngay truéc ngay dén

15 - 1 day prior to arrival

15 - 1 ngay trwéce ngay dén

Same day cancellation, no-show or early departure
Huy phong cung ngay, khéng dén hodc trd phong sém

No charge

Khéng dp dung phi huy

50% charge of total reservation amount
Tinh phi 50% téng gid tri dich vu

100% charge of total reservation amount
Tinh phi 100% tdéng gid tri dich vu

100% charge of total reservation amount
Tinh phi 100% tdéng gid tri dich vu

No charge

Khéng dp dung phi huy

50% charge of total reservation amount
Tinh phi 50% téng gid tri dich vu

100% charge of total reservation amount
Tinh phi 100% tdéng gid tri dich vu

100% charge of total reservation amount
Tinh phi 100% tdéng gid tri dich vu
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Peak Season
Muia 1€ héi

Up to 60 days prior to arrival No charge

60 ngay truéc ngay dén Khong dp dung phi huy

59 - 31 days prior to arrival 50% charge of total reservation amount
59 - 31 ngay trwdc ngay dén Tinh phi 50% téng gid tri dich vu

30 - 1 day prior to arrival 100% charge of total reservation amount
30 - 1 ngay trwéce ngay dén Tinh phi 100% tdng gid tri dich vu

Same day cancellation, no-show or early departure 100% charge of total reservation amount
Huy phong cting ngay, khéng dén hodc trd phong soém Tinh phi 100% tdng gid tri dich vu

For booking modifications, the respective seasonal rate changes apply.
Véi cdc ddt phong dwoc stva doi, gid theo mua sé dwoc dp dung.

Terms & Conditions

Diéu khodn & Diéu kién

1) This agreement is only valid if countersigned by both parties.

Théa thudn nay chi ¢é hiéu lwc néu dwoc cd hai bén ky xdc nhdn.

2) Room rates are quoted in US Dollars, inclusive of breakfast, minibar, service charge, applicable government tax and are non-
commissionable.

Gid phong dwoc tinh bdng Pé La My, bao gém biva sdng, minibar, phi dich vu, thué hién hanh ctia chinh pht Viét Nam va khéng bao gém hoa
hong.

3) Rates are valid for FIT bookings made by the Tour Operator of up to 6 rooms only, for enquiries above 6 rooms the Tour Operator is
requested to contact reservations for a tailor-made proposal, for which separate terms & conditions will apply.

Gid chi ¢6 hiéu lyc doi véi cdc ddt phong 1é (FIT) do TO thuc hién cho ti da 6 phong, d6i véi cdc yéu cdu trén 6 phong, TO dwoc yéu cdu lién
hé véi bé phdn ddt phong dé cé bdo gid riéng vdi cdc diéu khodn & diéu kién riéng sé dwoc dp dung.

4) Rates in this agreement are not applicable to individual commercial business travelers, corporate accounts or incentive groups.

Gid trong thda thudn nay khéng dp dung cho khdch hang cd nhdn, khdch cong ty hodc khdch doan.

5) Rates in this agreement are applicable only if reservations are made directly to the Resort.

Gid trong théa thudn nay chi dp dung néu ddt phong dworc thuwe hién trwc tiép véi Khu nghi dwéng.

6) Confidentiality: All information & rates in this agreement are strictly confidential and may not be disclosed to third parties for any
reason or purpose.

Bdo mdt: Tdt cd théng tin & gid trong théa thudn nay déu dwoc bdo mdt nghiém ngdt va khéng dworc tiét 16 cho bén thiv ba vi bdt ky Iy do hodc
muc dich nao.

7) Offline sales: If the rates are to be published or promoted by the Tour Operator to potential end consumers on room only basis, a
minimum twenty (20%) percent mark-up must be applied on the rates and the rates where applicable must be packaged with air
transportation and other value-added arrangements so that the rates are not revealed to the public.

Bdn ngoai tuyén: Néu TO céng b6 hodc qudng bd chi riéng dich vu phong & cho khdch hang tiém ndng, thi phdi dp dung mikc tdng gid t6i thiéu
la hai mwoi phdn trdm (20%) trén gid thod thudn nay, hodc gid phong phdi dwoc bdn cung vdi cdc dich vu nhw vdn chuyén, vé mdy bay, hodc
cdc dich vu khdc dé ddm bdo gid phong trong thod thudn nay khéng dworc céng khai.

8) Online sales: Selling or reselling these rates on any online channels or to any third party/ OTA (e.g. Agoda, Ctrip etc.) who uses the
Internet as a medium for advertising/ distribution is strictly prohibited. The Resort will carry out regular test bookings. Should the Tour
Operator be identified as a distributor of rates/ inventory to any online channels/OTA, the agreement will be terminated.

Bdn trwc tuyén Viéc bdn hodc bdn lgi gid trong thod thudn nay trén bdt ky kénh truc tuyén nao hodc cho bdt ky bén thit ba/OTA nao (vi du:
Agoda, Ctrip, v.v.) ¢é st dung Internet lam phwong tién qudng cdo/phdn phdi la hodan toan khéng dwoc phép. Khu nghi dwdng sé tién hanh ddt
phong thir nghiém thwong xuyén. Néu TO bj xdc dinh la nha phdn phdi gid/quy phong cho bdt ky kénh trwc tuyén/OTA nao, thi théa thudn nay
sé dwoc chdm ditt.

9) The above rates shall not apply to availability sourced and reservations made through the Zannier Bdi San H6 website or any other
website.

Bdng gid trén sé khéng dp dung cho tinh trang phong tréng dwoc cung cdp va cdc ddt phong dworc thye hién théng qua trang web Zannier Bdi
San Hé hodc bdt ky trang web nao khdc.

10) Check-in/ Check-out times: Check-in is at 14:00 hrs, check-out is at 12:00 hrs noon. For the Grand Bay Pool Villas 3 and 4-Bedroom,
the check-in time is 15:00 hrs. For a pre-booked late check-out the following charges apply: For a late check-out until 18:00 hrs, a 50%
charge of applicable daily contract rate applies. For late check-out until after 18:00 hrs, one full night contract rate applies. If late check-
out is requested by the guests in the Resort: For a late check-out to 18:00 hrs, a 50% charge of applicable daily published rate applies. For
check-out after 18:00 hrs, one full night at best available rates applicable for this date will be charged directly to the guests. Late check-out
is always on request, subject to availability and confirmation by the Resort.

Gio nhdn phong/trd phong: Gico nhdn phong la 14:00, gio trd phong la 12:00 trwa. Riéng déi véi phong Grand Bay Pool Villa 3 va 4 Bedroom,
gid nhdn phong la 15:00. P6i véi truong hop trd phong tré da ddt trudc, mikc phi sau sé dwoc dp dung: P61 véi truomg hop trd phong tré dén
18:00 gio, sé dp dung mikc phi 50% theo gid hgp dong cho méi dém nghi. Di véi truong hop trd phong tré sau 18:00 gio, sé dp dung gid hop
déng cho mét dém nghi tron ven. Néu khdch yéu cdu trd phong tré tai thoi diém khdch dang & tai Khu nghi dwéng: D6i véi truong hop trd
phong tré dén 18:00 gio, sé dp dung mikc phi 50% theo gid céng bé tai thoi diém dit. D6i véi truong hop trd phong sau 18:00 gidy, khdch sé
phdi trd truc tiép mét dém tron ven theo mikc gid cong b6 tai thoi diém ddt. Viéc trd phong tré luén cdn dwoc yéu cdu trwde, tily thudc vao
tinh trang phong tréng va cdn dworc Khu nghi dwéng xdc nhdn.
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11) Early check-in: Guaranteed access to rooms prior to 14:00/ 15:00 hrs may be reserved from the previous evening with one night
additional contract rate charge. Such requests are subject to availability and confirmation by the Resort.

Nhdn phong sém: D€ ddm bdo viéc nhdn phong trwde 14:00/15:00, quy khdch cdn ddt cd dém hom trwdc véi mike phi ctia mt dém phong. Yéu
cdu ddt phong sém tiy thudc vao tinh trang phong tréng va xdc nhdn ctia Resort.

12) No Show & Early Check-Out Policy: In the event that guests do not arrive, arrive later than on the confirmed arrival date or depart
earlier than the confirmed departure date, the Tour Operator shall be held responsible for payment computed at the equivalent for the full
originally booked length of stay.

Chinh sdch khéng dén va trd phong sém: Trong truwdng hop khdch khéng dén, dén mudn hon ngay da xdc nhdn hodc roi di sém hon ngay da
xdc nhdn, TO sé chiu trdch nhiém thanh todn cho toan bd théi gian lwu tri da ddt ban dau.

13) Reservations Procedure: All reservations must be made in writing to the reservations department. Reservations will not be confirmed
by telephone. All bookings/amendments/cancellations must be reported immediately to the reservations department. Reservation
confirmation numbers will be listed on invoices as well as the contract rate and any other relevant information pertaining to the invoice.
Quy trinh ddt phong: Tdt cd cdc ddt phong phdi duwgc thuc hién bang vdn bdn viét qua email givi dén bé phdn ddt phong. Ddt phong sé khdng
dwoc xdc nhdn qua dién thoai. Tt cd cdc ddt phong/stra déi/hily phdi dwoc bdo cdo ngay cho bo phdn ddt phong. S6 xdc nhdn ddt phong sé
dwoc liét ké trén héa don cung vdi gid hop ddng va bdt ky théng tin nao khdc lién quan dén héa don.

14) Cancellations: Save and except where deposits have been duly paid in accordance with the above, the Resort reserves its absolute right
to release/ cancel all rooms if the requirements herein stated are not fully met within the time limit stated. The Resort also reserves the
right not to allow changes in dates of reservations and guest names of an original booking confirmed. The Resort reserves its absolute right
to cancel rooms reserved without any prior notice if the conditions in this contract are not observed.

Huy phong: Ngoai trir trueong hop tién phong da dworc thanh todn ding theo quy dinh trén, Khu nghi duwdng cé toan quyén hiy tdt cd cdc
phong néu cdc yéu cdu néu tai ddy khong dwoc ddp trng ddy di trong thoi han quy dinh. Khu nghi dwéng cting ¢é quyén khéng cho phép thay
ddi ngay ddt phong va tén khdch ctia ddt phong dé xdc nhdn ban déu. Khu nghi dwéng cé toan quyén hily phong da ddt ma khéng cdn théng
bdo trwdc néu cdc diéu kién trong hop dong nay khéng dwoc ddp tng.

15) Renovations: The Resort reserves the right, upon giving reasonable notice to the Tour Operator, to close any part of its facilities and
to carry out repairs, renovation/s and upgrades to the Resort from time to time and at any time as it deems fit in its absolute discretion.
When carrying out such renovation works, the Resort is not obligated to offer any form of compensation.

Cdi tao: Sau khi gwvi théng bdo dén TO, Khu nghi dwdng cé toan quyén déng ctra bdt ky co sé vdt chdt nao dé tién hanh siva chiva, cdi tao/ndng
cdp theo thoi gian va vao bdt ky thoi diém nao ma Khu nghi dwdng cho la phil hop theo quyét dinh tuyét déi ctiia minh. Khi thwc hién cdc cong
viéc cdi tao nhw vy, Khu nghi dwérng khéng cé nghia vu phdi cung cdp bdt ky bdi thwirng nao.

16) Relocations: If the Resort is unable to accommodate a confirmed booking, it is responsible for sourcing and confirming alternative
accommodation of equivalent standard. Should the guests choose not to accept the sourced alternative, the booking may be cancelled and
a full refund will be granted. In the event of such relocation, the Resort is not liable for any additional form of compensation.

Chuyén ddt phong sang khdch san khdc: Néu Khu nghi dwéng khéng thé ddp trng dwoc ddt phong da xdc nhdn, Khu nghi duéng c6 trdch nhiém
tim kiém va xdc nhdn phong & thay thé vdi tiéu chudn twong dwong. Néu khdch Iwa chon khong chdp nhdn phwong dn thay thé dd tim kiém,
ddt phong cé thé dwoc hily va khdch dwoc hoan lai toan bé tién. Trong trudng hop thay déi nhw vdy, Khu nghi duwdéng khdng chiu trdch nhiém
boi thwong thém dwdi bdt ky hinh thikc nao.

17) Change of ownership: The Resort must be informed in writing at least 30 days prior the effective date of any change to ownership or
management of the Tour Operator.

Thay dbi quyén s& hivu: Khu nghi dwéng phdi dwoc théng bdo bdng vdn bdn it nhdt 30 ngay trudc ngay cé hiéu lwc ciia bdt ky thay déi nao vé
quyén sé hiru hodc qudn ly ctia TO.

18) Force Majeure: The Resort shall be relieved of its obligations hereunder in the event and to the extent its performance of this agreement
is delayed or prevented in whole or in part by any cause beyond its control, including, without limitation, acts of God, change of laws, war
or hostilities (declared or not), civil unrest, fire, flood, earthquake or explosion, epidemic or pandemic, sale, seizure of the Resort under
legal process, strikes, lockouts or labour stoppages or any other circumstances beyond the control of the Resort that makes it impossible
for the Resort to operate fully or partially.

Bdt khd khdng: Khu nght dwéng sé dwgc mién trir cdc nghia vu theo déy trong trudng hop va trong pham vi viéc thuc hién théa thudn nay bi
cham tré hodc bi ngdn cdn toan b6 hodc mot phdn béi bdt ky nguyén nhdn nao ndm ngoai tam kiém sodt ctia Khu nghi dwéng, bao gém nhung
khong gici han, cdc sw kién bdt khd khdng, thay déi ludt phdp, chién tranh hodc thit dich (dad tuyén b6 hodc chwa tuyén bd), bdt 6n ddn su, héa
hoan, lii lut, dong ddt hodc chdy né, dich bénh hodc dai dich, bdn, tich thu Khu nghi dwdng theo quy trinh phdp Iy, dinh céng, déng ctva hodc
ngtrng viéc, hodc bdt ky truomg hop nao khdc ndm ngodi tdm kiém sodt ctia Khu nghi duéng khién Khu nghif dwéng khéng thé hoat déng toan
bo hodc mét phan.

19) Exclusion of Liability: It is agreed that the Resort and the Resort Company shall not be liable to the Tour Operator or any other person
for any loss, damage, liability, expenses or costs suffered or incurred by the Tour Operator or any member of any booking(s), including any
loss, damages, liability, expenses and costs arising from any loss of, damage to or theft of property, unless such loss, damage, liability,
expenses and costs resulted directly from the gross negligence or willful default of the Resort or the Resort Company.

Mién trir trdch nhiém: Cdc bén théa thudn rdng Khu nghi dwéng va Coéng ty qudn ly Khu nghi duéng sé khéng chju trdch nhiém véi TO hodc
v&i bdt ky ngwdi nao khdc vé bdt ky mdt mat, thiét hai, trdch nhiém, chi tiéu hodc chi phi phdt sinh béi TO hodc bdt ky khdch nao cta bdt ky
ddt phong nao, bao gém bdt ky mdt mdt, thiét hai, trdch nhiém, chi tiéu va chi phi phdt sinh ttr mdt mdt, thiét hai hodc trém cdp tai sdn, trir
khi mdt mdt, thiét hai, trdch nhiém, chi tiéu va chi phi d6 la két qud truc tiép tie sw sor xudt hodc ¢6'y vi pham ctia Khu nghi dwéng hodc Cong
ty qudn ly khu nghi dwéng.
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20) Termination: A) This agreement may be terminated by the Resort immediately in the event of any breach by the Tour Operator of (a)
its payment obligations under this agreement; or (b) its other obligations under this agreement which, if in the opinion of the Resort is
capable of remedy, is not remedied to the satisfaction of the Resort within 30 days (or such shorter period as the Resort may require) from
the date of notice from the Resort. B) Either party may terminate this agreement for any reason whatsoever by giving the other party 15
days prior written notice of termination. C) Upon termination of this agreement, the Tour Operators’ credit arrangements (if any) shall
automatically cease and all amounts due or owing by the Tour Operator to the Resort under this agreement shall be immediately due and
payable. The Resort shall be entitled to levy a late payment charge on any outstanding and overdue sum at the rate of 2% per month from
the due date until the date on which full payment is made. D) Any termination of this agreement shall not prejudice any of the parties’
rights or obligations that have accrued prior to termination and shall not relieve the Tour Operators’ duty of confidentiality.

Chdm dirt thod thudn: A) Khu nghi dwéng cé thé chdm dirt théa thudn ndy ngay ldp tikc trong trwong hop TO vi pham (a) nghia vu thanh todn
ctia minh theo théa thudn nay; hodc (b) cdc nghia vu khdc ctia minh theo théa thudn ndy ma theo y kién ctia Khu nght duéng c6 thé khdc phuc
dworc, nhung khong duwoc khdc phuc theo yéu cdu ctia Khu nghi dudng trong vong 30 ngay (hodc théi han ngdn hon dwoc yéu cdu béi Khu
nghi dwong) ké tir ngay Khu nghi dwérng théng bdo. B) Bdt ky bén nao ciing cé thé chdm dirt théa thudn nay vi bdt ky ly do gi bang cdch thong
bdo cho bén kia truwéc 15 ngay bdng vdn bdn vé viéc chdm ditt. C) Khi chdm dirt théa thudn nay, cdc théa thudn ve tin dung ctia TO (néu cé) sé
tw dong dirng va tdt cd cdc khodn tién ma TO phdi trd hodc con ng Khu nghi dwéng theo théa thudn nay sé phdi dwoc thanh todn ngay ldp
tikc. Khu nght dwéng cé quyén dp dung phi trd chdm déi véi bdt ky khodn tién nao con ng va qud han véi mirc 2% méi thdng ké tir ngay dén
han cho dén ngay thanh todn ddy du. D) Bdt ky viéc chdm dirt nao d6i véi thdéa thudn nay sé khéng dnh hwdng dén bdt ky quyén hodc nghia
vu nao ctia cdc bén da phdt sinh trwéc khi chdm divt va sé khéng lam gidm nghia vu gitr bdo mdt cta TO.

21) Transfer of rights: The Tour Operator may not assign or transfer any of its rights and obligations under this agreement.

Chuyén nhwong quyén: TO khéng dwoc chuyén nhwong hodc chuyén giao bdt ky quyén va nghia vu nao ciia minh theo théa thudn nay.

22) Performance evaluation: The above contracted rates are applicable only if there is reasonable production. The Resort has the right to
evaluate production after six months from the date of contract signature.

Ddnh gid hiéu sudt: Cdc mirc gid theo hgp ddng néu trén chi dp dung néu dat dwoc sé lwgng ddt phong phit hop. Khu nghi dwéng cé quyén
ddnh gid hiéu sudt sau sdu thdng ké tir ngay ky hop dong.

23) Changes to agreement: The Resort reserves the right to change terms and conditions in the contract with prior notice.

Thay ddi théa thudn: Khu nghi dwéng cé quyén thay déi cdc diéu khodn va diéu kién trong hgp déng véi théng bdo trudec.

24) Jurisdiction/ Governing Law: It is expressly agreed and declared that the proper law of this agreement is the law of Vietnam and that
any disputes, actions or other matters arising hereunder shall be determined in a court of law in Vietnam in accordance with the laws and
procedures of Vietnam under any and all circumstances.

Quyén tai phdn/Ludt dp dung: Cdc bén nhdt tri va tuyén bé ré rang rdng ludt dp dung ctia théa thudn nay la ludt Viét Nam va moi tranh chdp,
hanh déng hodc vdn dé khdc phdt sinh theo ddy sé dworc gidi quyét tai toa dn Viét Nam theo ludt phdp va thi tuc cia Viét Nam trong moi
trwong hop.

Zannier Bai San Hé: NUBA Expediciones:

Name/Tén: Elke Pfeil Name/Tén:

Designation/Chitc vu: Director of Sales & Marketing Designation/Chttc vu:
DG S
s

Signature/Chtr ki: Signature/Chw ki: Alessandra Girardi

Date/Ngay: 08 April 2025 Date/Ngay: 8 April 2025

08 Thdng 4 2025

Name:/Tén Alain Bachmann

Designation/Chttc vu: General Manager

Signature/Chi¥ ki: °
Date/Ngay: April 2025

Thdng 4 2025
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