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POSITIONING STATEMENT

WHY?

WHAT DO WE DO?

Saks Fifth Avenue has identified opportunities to expand our 
brand into markets where we do not have a brick & mortar 
store. Our goal is to acquire new, valuable clients and 
introduce them to the world of Saks while providing easier 
access to clients who already shop with us.

At Saks, we are known for delivering our signature personal 
shopping experiences in our Fifth Avenue Clubs in stores 
across the country. We have brought this service to luxury 
hospitality properties in new markets where we provide access 
to the best of Saks. We have hired skilled personal stylists to 
provide a one-on-one, by appointment experience where they 
curate an entire suite of merchandise specific to each client.



POSITIONING STATEMENT

WE ARE WE ARE NOT

● PERSONAL SHOPPING

● BY APPOINTMENT ONLY

● EXPERIENCE BASED

● AN EXTENSION OF OUR 
BRAND

● LOCAL MARKET EXPERTS

● SEEKING NEW CLIENTS

● ATTRACTING BOTH 
LOCALS & TOURISTS

● A TRADITIONAL RETAIL 
STORE

● A POP-UP SHOP

● A GIFT SHOP

● INVENTORY MATRIXED 
LOCATIONS



HOW IT WORKS

PRE-CONSULTATION
IN PERSON OR VIA PHONE

APPOINTMENT PREP & 
MERCHANDISE  TRANSFER

PERSONALIZED
FOLLOW-UP

LIFETIME CUSTOMER
INTEGRATED TO SAKS 

ECOSYSTEM

IN SUITE APPOINTMENT
WARDROBING MINDSET



THE FIFTH AVENUE CLUB LOCATIONS

Napa Valley, CA
Stanly Ranch, Auberge

OPEN
JUNE 2023

Laguna Beach, CA
Montage Laguna Beach

OPEN
JANUARY 2025

Nashville, TN
Conrad Nashville

OPEN 
AUGUST 2023

Charleston, SC
The Dewberry

OPEN
NOVEMBER 2023

Orlando, FL
The Ritz-Carlton Orlando, Grande Lakes

OPEN
JULY 2023

Palo Alto, CA
Rosewood Sand HIll

OPEN
NOVEMBER 2023

Denver, CO
Hotel Clio, Luxury Collection

OPEN
APRIL 2024

Minneapolis, MN
JW Marriott Mall of America

OPEN
MAY 2024

Honolulu, HI
The Ritz-Carlton Residences, Waikiki

OPEN
MAY 2024

Savannah, GA
Hotel Bardo

OPEN
JUNE 2024

Austin, TX
Commodore Perry Estate, Auberge

OPEN
JUNE 2024

Fort Worth, TX
Bowie House, Auberge

OPEN
JULY 2024

Indianapolis, IN
Ironworks Hotel Indy

OPEN
JULY 2024

Rancho Santa Fe, CA
Rancho Valencia Resort & Spa

OPEN
SEPTEMBER 2024

St. Petersburg, FL
The Vinoy Resort & Golf Club

OPEN
AUGUST 2024

Deer Valley, UT
The St. Regis Deer Valley
OPEN - POP-UP SHOP

NOVEMBER 2023

Sarasota, FL
The Ritz-Carlton, Sarasota

OPEN
NOVEMBER 2024

Baltimore, MD
The Sagamore Pendry

OPEN
JANUARY 2025

Charlotte, NC
The Ballantyne

OPENING SPRING 2025
Contract Signed

Palm Beach, FL
The White Elephant

OPENING FALL 2025
Contract Pending

West Hollywood
The London West Hollywood

OPEN
JANUARY 2025



INSIDE THE FIFTH AVENUE CLUBS

THE FIFTH AVENUE CLUB SAVANNAH

THE FIFTH AVENUE CLUB NASHVILLE

THE FIFTH AVENUE CLUB AUSTIN



INSIDE THE FIFTH AVENUE CLUBS

THE FIFTH AVENUE CLUB PALO ALTO

THE FIFTH AVENUE CLUB NAPA VALLEY

THE FIFTH AVENUE CLUB LAGUNA BEACH



INSIDE THE FIFTH AVENUE CLUBS

THE FIFTH AVENUE CLUB RANCHO SANTA FE

THE FIFTH AVENUE CLUB ST. PETERSBURG

THE FIFTH AVENUE CLUB BALTIMORE



PRESS



THANK YOU


