UPDATE REGARDING INCLUSIONS AT SEVERAL ELEVEN PROPERTIES:

House alcohol is no longer included at most locations. Instead, guests can now enjoy an
expanded, curated bar selection to choose drinks that best suit their preferences.

There are a few exceptions: a full house alcohol selection will continue to be included at no
additional cost at our Chilean angling property, Martin Pescador Lodge, and our New Zealand
angling properties, Cedar Lodge and Owen River Lodge.

A partial house alcohol selection (beer and wine) will continue to be offered at no additional
cost at our beautiful Chilean property, Rio Palena Lodge.

Please see some additional property specific changes below.

Please note these changes only apply to new reservations.

Bahama
House

e Reduced pre-arrival planning for by-the-room reservations, with
enhanced resources to empower guests to manage on-island
arrangements independently, keeping our focus within the hotel.

Deplar Farm

e Horseback ridingis no longer included but remains available for an
additional charge, allowing personalized experiences based on
preferences and skill level for those truly passionate about this Icelandic
activity.

Scarp Ridge
Lodge/ Sopris
House

e Cat skiingis the signature Winter Season experience at our Crested Butte
lodges. To encourage guests to make the most of it, lift tickets to Crested
Butte Mountain Resort and access to Axtel are no longer included but
can be arranged at an additional cost for those who prefer resort skiing.

Chalet
Hibou/ Chalet
Pelerin

e The Alpage Dinner, previously included, will now be an optional add-on—
reserved by those who truly want to immerse themselves in this unique
experience. Guests can choose to dine at the Chalet or explore one of our
outposts for a different evening (additional fees apply).

Rio Palena
Lodge / Martin
Pescador
Lodge

e Each room includes one dedicated guide to ensure a personalized
experience. If guests would like to enjoy split activities, we’re happy to
arrange this for an additional cost.

e No charters or taxis within Puerto Varas/Puerto Montt will be included,
but ground transportation from Chaiten and Palena to and from the lodge
remains included.

Taylor River
Lodge

e Each room includes one dedicated guide to ensure a personalized
experience. If guests would like to enjoy split activities, we’re happy to
arrange this for an additional cost.

e Guests will enjoy a personalized wellness experience with a menu of a la
carte offerings available for purchase, rather than included set group
wellness activities.
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