


In the spirit of relationship hospitality,  
the Global Collection Review  

invites us to come together — celebrating 
connections that transcends boundaries. 

 
Through shared moments of authenticity  

and bespoke experiences, we craft a journey 
that embodies the essence of luxury  

and personalization. Together, we shape  
a future defined by genuine relationships, 

curated excellence, and a commitment  
to unparalled service. 

As we unite in purpose, this event series 
becomes more than a gathering — it becomes 
a testament to what we can achieve, together.



Meet the Team



SiuYin Ko
ROSEWOOD HOTEL GROUP   
Vice President, Global Sales 

With over 25 years of luxury hospitality experience, SiuYin Ko leads the 
global sales organization for Rosewood Hotel Group. She works closely 
with her teams to drive strong collaboration with key stakeholders  
to ensure alignment and successful outcomes for our strategic partners 
globally. SiuYin Ko, a Gonzaga University Masters graduate, resides  
in San Francisco with her husband and two sons, sharing a passion for  
the 49ers and travel adventures.

Jared Mintz
ROSEWOOD HOTEL GROUP   
Senior Director of Global Sales, Entertainment & Sports

Jared Mintz, based in Las Vegas, is a UNLV graduate in Hotel Management.
His career began with Four Seasons, followed by the Mandarin Oriental
Las Vegas opening. After joining Rosewood in 2017 for the pre-opening  
of Rosewood Miramar Beach, he transitioned to global sales. He works 
closely with select business group accounts and all entertaining  
& sports customers in the Americas region. He enjoys travelling globally  
and cherishes time with his family.

Corporate & Global Sales Team

Marcie Hawley
ROSEWOOD HOTEL GROUP   
Senior Director, Global Sales, Americas

Marcie Hawley heads Rosewood’s Americas Global Sales team, boasting 
over two decades of experience in hospitality sales. Her career spans 
prominent roles at Fairmont, Hyatt, and Wyndham in global sales.  
Before Rosewood, she served as VP, Global Sales-Travel Industry  
& Entertainment Sales at Accor. Based in Chicago, she’s passionate  
about traveling and cherishes moments with her husband, and their  
two children.

Nicole Young
ROSEWOOD HOTEL GROUP   
Vice President, Revenue Management and Distribution, 
Global
Nicole has led commercial strategy for Rosewood Hotel Group in the 
Americas since 2017. With a career spanning SBE Entertainment and 
Loews Hotels, she specializes in revenue strategies. Nicole, a recognized 
Next-Gen Leader under 40 in the Hospitality industry, is Co-chair of 
HSMAI’s revenue management advisory board. Holding credentials in Data 
Science & Analytics and Hospitality Administration, she’s a self-proclaimed 
data enthusiast with a passion for food and fashion. 



Jennifer Jones
ROSEWOOD HOTEL GROUP   
Senior Director of Global Sales, Corporate

Jennifer Jones leads Rosewood’s Americas corporate team, driving top  
line to the group’s 35+ hotels in the meetings, incentives, and business 
travel sector. Prior to joining the collection, Jennifer had a 15+ year career 
with Four Seasons Hotels. She also spent time as an independent 
consultant in the cruise industry. Jennifer is a native Midwesterner, spent 
many years in NYC, and now calls South Florida home. She is an active 
volunteer with a women’s leadership group from her alma mater, Illinois 
Wesleyan, and is also a member of Impact 100. When it’s time to unwind, 
Jennifer can be found at the soccer field watching her 14-year old son or 
catching up with friends over a glass of wine.

Stephanie Chaing
ROSEWOOD HOTEL GROUP   
Director of Global Sales

Stephanie Chiang, with over 5 years of experience at Rosewood, now 
serves on the Americas Leisure Team. In her role, she manages key 
accounts and the Northeast USA & Canada territory, driving sales goals. 
With previous experience at The Pierre, A Taj Hotel, and The St. Regis  
New York, Stephanie is passionate about hotel storytelling and client 
engagement innovation.

Corporate & Global Sales Team

Clarence Day, CMP
ROSEWOOD HOTEL GROUP   
Director of Global Sales 

Clarence joined the Rosewood Global Sales Office in May 2024.  
His primary focus is the incentive market across the US Midwest and 
East Coast, and Eastern Canada. Clarence has over 20 years of related 
industry experience including hotel operations and total account 
management onthe commercial side. His sales accomplishments and 
experiences span across time with Ennismore/Accor (SLS Baha Mar)  
and The Ritz-Carlton Hotel Company (Grande Lakes Orlando,  
Half Moon Bay, CA, and Kapalua, Maui). Active in FICP, IRF, and SITE  
and leads a EIC-CMP study group. Outside of Rosewood, Clarence  
is a wine student and currently a WSET Diploma candidate.

Roselle Roces
ROSEWOOD HOTEL GROUP   
Senior Director of Global Sales, Leisure

Roselle Roces leads Rosewood’s Americas Leisure Team, prioritizing 
Rosewood as the top choice for luxury hospitality experts. With over  
17 years at Bulgari, Ritz-Carlton, and Jumeirah, her sales expertise elevates 
the collection for her network. She enjoys quality time with her husband  
and two sons, who are her main inspiration for family travel.



Andrew Girona
ROSEWOOD HOTEL GROUP  
Director of Global Sales 

Andrew Girona, with nearly a decade at Rosewood, works with leisure 
agencies on the east coast, and is a specialist for the LATAM, Caribbean 
and Mexico regions. Starting as the Associate Director of Sales at 
Rosewood Bermuda, he later joined Rosewood Baha Mar as the Director  
of Sales. Beyond his career, Andrew’s love for travel and exploring new 
cultures is evident, while he’s also a pet parent to a dachshund,  
Freddie Mercury.

Meg Hellmuth
ROSEWOOD HOTEL GROUP   
Director of Global Sales 

Bringing more than 15 years of experience in luxury hospitality, Meg brings  
a strong network and a deep passion for her role on the Americas Leisure 
Team, where she manages key accounts across the Midwest, South,  
and Southeast. She excels at enriching client relationships, collaborating 
with hotel teams, and delivering magical experiences. Prior to joining 
Rosewood, Meg held leadership roles at Hyatt Hotels, Waldorf Astoria,  
and Four Seasons. Dedicated to providing exceptional guest experiences, 
she aligns with Rosewood’s commitment to relationship hospitality.  
Meg is based in Chicago’s northern suburbs with her jovial husband,  
two rambunctious sons, and aging Schnoodle.

Corporate & Global Sales Team

Nicole Vaziri
ROSEWOOD HOTEL GROUP   
Director of Global Sales 

Nicole brings a wealth of hospitality experience to her role at Rosewood, 
where her relationship-centric approach perfectly aligns with the 
company’s philosophy. She oversees the Western U.S. and Canada 
markets, with a focus on supporting elite partners, leisure travel, wholesale, 
and specialty groups. “The joy of doing what I love is a gift I cherish 
every day. I feel incredibly honored to work for Rosewood — a company 
distinguished by its talented and kind people, iconic and magical hotel 
experiences, and leadership guided by care, creativity, and elegance. I am 
committed to collaborating with you and our hotels to create the signature 
magic that defines every Rosewood experience.” 

Erin Kelley
ROSEWOOD HOTEL GROUP   
Manager, Global Sales

Erin Kelley joined Rosewood in 2018 as part of the pre-opening team  
for Rosewood Miramar Beach, where she managed key accounts  
and territories for five years. Now with the Global Sales Office,  
Erin handles strategic accounts including HelmsBriscoe, 
ConferenceDirect, HPN, and Prestige, along with top West Coast 
accounts. Previously, she spent eight years with Four Seasons  
in California and their Worldwide Sales Office. Erin resides in Pacific 
Palisades with her husband, two young children, and their dog.



Corporate & Global Sales Team

Andrea Riesen
ROSEWOOD EUROPEAN COLLECTION   
Cluster Director of Leisure Sales 

Andrea Riesen, Cluster Director of Sales at Rosewood European 
Collection, started her global journey in Switzerland, later excelling in 
luxury hospitality  at Mandarin Oriental and others. With a decade at 
Pineapple Luxury Hotel Specialists and pivotal roles at Kuoni across 
diverse destinations, Andrea is  passionate about cultivating relationships 
in the North American market. 



Hotel Associates

Alicia Miranda-Browne
KONA VILLAGE, A ROSEWOOD RESORT   
Sales Manager 

Alicia Miranda-Browne, with 15+ years in luxury hospitality, joined 
Rosewood’s pre-opening team for Kona Village Resort in Nov 2022. 
Experienced in operations and sales, she’s excited to promote Aloha  
across Central/Eastern USA, Latin America, and Europe from Miami. 
Previously, she worked at Faena Miami Beach, Four Seasons,  
and The Lowell New York. Alicia enjoys family time in warm climates.

Anthony Cooper
ROSEWOOD SAND HILL  
Director of Sales

Anthony Cooper brought more than 20+ years of Travel Industry 
experience to Rosewood Sand Hill in 2022, having worked Internationally 
for Luxury Hotels, Cruise Lines and Airlines starting his career in Sydney 
Australia. Previous to Joining Rosewood Sand Hill Anthony was Director
of Sales for Seabourn, and Holland America Line based in Seattle before
moving to the USA in 2019. Anthony, also known as “Coops” at Rosewood 
Sand Hill, managers the relationships for our travel industry partners, 
business transient, Rosewood Sand Hills 6 Residential Villas.

Alex McGrath
THE CHANCERY ROSEWOOD  
Assistant Director of Sales

Alex McGrath, Assistant Director of Sales at The Chancery Rosewood  
— pre-opening team, started his sales journey as an agent. Working with 
globally renowned VIP artists and bands at TAG, Alex provided travel 
logistics and housing before being headhunted to join Rosewood London’s
Entertainment Sales Team in 2019. For the past 4+ years Alex has  
played a pivotal role in growing the Entertainment segment year-on-year  
at Rosewood London and now looks to effectively strategise the opening  
of the brands’ new iconic property The Chancery Rosewood in  
Mayfair, London.

ROSEWOOD LONDON 
Director of Sales & Marketing 

Bana Toukan joined Rosewood London in August 2022, after four years  
as Director of Sales and Marketing at Rosewood Abu Dhabi. With over  
20 years in luxury hospitality, including roles at Hyatt Hotels in Amman and 
Abu Dhabi, she now leads the sales and marketing at Rosewood London, 
steering its strategy as the hotel celebrated its 10th anniversary in
October 2023.

Bana Toukan



Hotel Associates

Carolina Insignares
ROSEWOOD BAHA MAR
Leisure Sales Manager 

Carolina Insignares is the dynamic Leisure Sales Manager for the Northeast  
at Rosewood Baha Mar, where she leverages her extensive expertise in 
luxury hospitality to drive sales and enhance guest experiences. Carolina 
played a pivotal role in the successful opening of Rosewood Baha Mar as 
the Marketing Manager, showcasing her exceptional skills in brand positioning 
and market penetration. Before her impactful tenure at Rosewood Baha 
Mar, Carolina honed her craft with some of the most prestigious names  
in the luxury hotel industry. Her career includes significant roles with  
Four Seasons, St. Regis, and W Hotels, where she was instrumental in 
pioneering innovative lifestyle experiences and elevating brand standards.

Claudia Chimenti
ROSEWOOD CASTIGLION DEL BOSCO  
Director of Sales

Claudia Chimenti is a real hotel enthusiast and defines herself as “a fairy
godmother of meaningful memories and projects”. In her 12+ years in the
Hospitality industry what she keeps treasuring the most are the authentic
relationships built with partners and colleagues in the travel world. She 
joined Rosewood in 2018 as Sales Manager and grew within the company 
being a key part of the positioning of Rosewood Castiglion del Bosco as an 
ultimate bucket list destination worldwide and a shining example of success  
in the Brand. Claudia is passionate about fashion, traveling, and family time 
with her son Tito and husband Filippo. She is also the founder and president  
of a special Non-Profit and dedicates a large part of her life to its projects.

ROSEWOOD CASTIGLION DEL BOSCO   
Sales Manager 

Caterina Majolo joined the hospitality world driven by her love for the world 
of food and wine. After graduation, a mix of this passion and chance 
brought her from Venice to Tuscany where she ended up staying for over 8 
years, 7 of which as part of the Rosewood Castiglion del Bosco Team. She 
joined as Events Trainee in 2018 and after a few years and many gorgeous 
events organized, her contagious laugh, sparkling personality and 
unmatched dedication for her clients made her the perfect candidate to 
join the Sales Team as Sales Executive and then Sales Manager. Caterina 
is specialized in the “impossible sales”, those that we dream of confirming 
against all odds and is focus in nurturing the UK and South American 
market. 

Caterina Majolo

Cory Beyer
ROSEWOOD MIRAMAR BEACH
Associate Director of Sales 

Cory Beyer is the Associate Director of Sales for Rosewood Miramar 
Beach. In her role, Cory oversees the group sales efforts for the resort. 
Prior to Rosewood, Cory worked at the Beverly Wilshire, A Four Seasons 
Hotel and Four Seasons Resort The Biltmore Santa Barbara. When not 
working, Cory enjoys spending her weekends at the beach or at the
Little League Field with her two young boys.



Emily Minor
ROSEWOOD LITTLE DIX BAY & ROSEWOOD  
LE GUANAHANI ST. BARTH
Cluster Director of Leisure Sales

With a rich background encompassing over a decade of experience in 
luxury hospitality sales, Emily is delighted to hold the position of Director  
of Leisure Sales for two prestigious Caribbean resorts — Rosewood  
Le Guanahani St Barth & Rosewood Little Dix Bay BVI. Having rejoined 
Rosewood in 2019, Emily brings a wealth of expertise from her previous 
sales roles with Jumby Bay Island under Rosewood and Oetker Collection
Management, and with the Chatwal New York, a Marriott Luxury Collection
Hotel. Based in the vibrant city of New York, Emily’s professional journey 
reflects her deep passion for travel, culinary arts, and wellness experiences.

Hotel Associates

Frederico Vasconcelos
ROSEWOOD VIENNA
Director of Sales & Marketing 

Frederico Vasconcelos Faria is a passionate and dedicated hotelier, with  
afocus on creating unforgettable guest experiences. Originally from Portugal, 
Frederico has brought his expertise to prestigious brands across Europe, 
including Rosewood Hotels & Resorts and Oetker Collection. Currently, as 
the Director of Sales and Marketing at Rosewood Vienna, he played a key 
role in the hotel’s successful launch and market positioning. Frederico’s 
commitment to excellence and building meaningful relationships has been 
instrumental in establishing Rosewood Vienna as a top destination in the 
region. Outside of work, he enjoys exploring new cultures and sharing memorable 
moments with friends and guests alike, always striving to leave a lasting impression.

ROSEWOOD BERMUDA   
Director of Sales & Marketing

Experienced luxury hospitality professional with over 20 years in Sales  
& Marketing, dedicated to driving revenue, building strong teams, and
enhancing brand visibility. Passionate about delivering memorable guest 
experiences and fostering creativity. Since rejoining Rosewood Bermuda 
in 2017, I’ve been proud to support milestones like the 35th America’s Cup 
and hotel renovations, while leading the Sales & Marketing team with  
a focus on storytelling and collaboration.

Eva Chan

ROSEWOOD MAYAKOBA & ROSEWOOD MANDARINA
Cluster Leisure Sales Manager

Born in Mexico City, Guillermo embarked on his journey in the hospitality 
industry in 2012. His career began with roles in reservations, guest 
experience, and revenue management before he discovered his true 
calling in sales. Over the years, he has had the privilege of working with 
prestigious brands such as Starwood, Four Seasons, and Ritz Carlton 
Reserve. His career has taken him to Mexico’s most luxurious destinations, 
including Punta Mita, Los Cabos, and Riviera Maya. Outside of work, is an 
avid runner who enjoys the tranquility of outdoor spaces. He is also a 
dedicated father who loves spending time with his kids”

Guillermo Ruiz



Jennifer Torres
LAS VENTANAS AL PARAÍSO, A ROSEWOOD RESORT
Director of Communications

Jennifer serves as the Director of Communications for Las Ventanas al 
Paraíso, a Rosewood Resort, where she expertly crafts narratives that 
showcase the property’s unparalleled luxury and cultural authenticity. With 
over seven years as part of the Rosewood family, Jennifer has headed 
innovative campaigns and strategic partnerships that have elevated the 
resort’s global recognition. Combining her deep local insights with a global 
perspective, she positions Las Ventanas as a premier destination for 
discerning travelers. A creative strategist with a background in marketing 
and luxury hospitality, she takes pride in curating unforgettable moments 
and expanding the resort’s reach to new audiences across the U.S

Heather Johnson Huang
ROSEWOOD BERMUDA 
Associate Director of Group Sales

Heather Johnson Huang, a travel enthusiast with 17 years of experience  
in crafting luxury experiences, joined Rosewood Bermuda in 2021,  
after three years at Las Ventanas al Paraiso, A Rosewood Resort  
in Cabo. Her career includes roles at Auberge Resorts and Four Seasons.  
Holding a Master’s in Tourism and Travel from NYU, Heather cherishes 
downtime with her husband and two boys.

Hotel Associates

ROSEWOOD MANSION ON TURTLE CREEK   
Senior Sales Manager

Jennae Kotecki, Senior Sales Manager at Rosewood Mansion on  
Turtle Creek, joined the unparalleled Mansion in August 2024 after 6 years 
at Leading Hotels of The World, The Joule, and 10+ years in hospitality 
sales & marketing. The opportunity to join Rosewood and the Mansion 
team has been an exciting new chapter, and I am looking forward to the 
journey ahead.

Jennae Kotecki

Harmony Habay
ROSEWOOD VILLA MAGNA
Director of Sales 

With over 20 years at Villa Magna in Madrid, Harmony Habay has become 
an accomplished Director of Sales, navigating multiple owners and 
management changes. Her international experience — living in Japan,  
the US, France, and Spain — and comprehensive background in Sales,
Marketing, and Revenue, enable her to expertly cater to luxury clients.  
Nowfocused on key markets in the US, Canada, and Puerto Rico, she 
leverages her luxury hospitality expertise to drive revenue and build lasting 
client relationships. Outside of work, Harmony enjoys extreme activities 
and cherishes family time with her husband, son, brother, and parents.



Julia Carey
ROSEWOOD WASHINGTON DC 
Director of Sales

Julia started her hospitality journey at Les Roches Hotel School in 
Switzerland where she obtained a degree in International Hospitality. She 
has also obtained a Digital Marketing and Business Analytics certification 
at Cornell University. Julia worked as the Director of Global Sales at 
Rosewood for 10 years in the New York Global Sales Office. Her hospitality 
experience in the luxury hotel space includes managing and leading teams 
on both the business travel and group markets, as well as high-end 
incentive groups. She has worked at Kimpton Hotels, Preferred Hotels and 
Resorts, and most recently the Four Seasons Washington, DC. Julia is from 
Boston and huge Patriots fan but loves to call Georgetown home.

Hotel Associates

Joy Kim
ROSEWOOD BAHA MAR
Group Sales Manager

With over 20 years in luxury hospitality, Joy Kim is the Group Sales 
Manager at Rosewood Baha Mar, where she leverages her extensive 
experience to design and deliver exceptional meetings and incentive 
programs. Known for her strategic insight and leadership, Joy brings  
a proven track record of enhancing client experiences and driving 
revenuegrowth. Her dedication to excellence and deep understanding  
of the industry make her a valuable asset to the Rosewood team.

Julio Heredia
ROSEWOOD MAYAKOBA & ROSEWOOD MANDARINA
Cluster Leisure Sales Manager

With over 17 years of experience in the hospitality industry, Julio joined 
Rosewood Hotels in 2022. Currently based at the stunning Rosewood 
Mayakoba in Riviera Maya, he overseeing both Mayakoba and the highly 
anticipated Rosewood Mandarina. Julio is passionate about promoting 
these remarkable destinations in México.

Jessica Fiorio
ROSEWOOD MIRAMAR BEACH
Group Sales Manager

With over 20 years of hospitality experience in operations and sales  
in New York and Los Angeles, Jessica was thrilled to join the Forbes Triple 
Five Star team at Rosewood Miramar Beach in Santa Barbara, CA.  
She manages the Southern California, Texas, and Midwest group markets.
When not working, she is hiking in LA, traveling, and volunteering in the 
local community.



Kristen Thompson
ROSEWOOD BAHA MAR
Director of Sales & Marketing

Kristen Thompson, Director of Sales & Marketing at Rosewood Baha Mar, 
has over 20 years of hospitality experience, including a decade with Four 
Seasons. She previously served as Director of Sales and Marketing at 
Crowne Plaza Atlanta Midtown Hotel and Embassy Suites Denver Tech 
Center. Kristen holds certifications in hospitality sales and revenue 
management and has been integral in the success of Rosewood Baha Mar.

July Kahoiti
ROSEWOOD SAN MIGUEL DE ALLENDE
Director of Sales & Marketing

Venezuelan-born July Kahoiti showcases over 20 years of expertise. 
Starting in 2019 at Rosewood Mayakoba as Sales Director, she was 
promoted to Sales & Marketing Director at San Miguel de Allende. July has 
contributed to major brands in Venezuela, the U.S., Puerto Rico, and 
Mexico, including St. Regis and Marriott. July is passionate about Mexico, a 
country she has adopted as her own and is proud to share and celebrate 
its most deeply rooted traditions and culture.

Hotel Associates

Laure-Agathe Rose
HÔTEL DE CRILLON, A ROSEWOOD HOTEL
Sales Manager

Laure-Agathe Rose, Sales Manager at Hôtel de Crillon, A Rosewood hotel 
joined this Parisian gem in September 2024 after 3 years at Mandarin
Oriental Paris. As a Parisian, Laure-Agathe grew up dreaming about Hotel 
de Crillon and when she finally joins this iconic palace it was like a dream 
coming true. On a personal and professional level, Laure-Agathe loves 
creating relationships and discovering the world.

THE CARLYLE, A ROSEWOOD HOTEL & ROSEWOOD 
WASHINGTON DC  
Cluster Director, Entertainment & Leisure Sales

With more than 25 years of experience in luxury hospitality sales & 
marketing, including Mandarin Oriental, St. Regis and Fairmont, Lara joined 
Rosewood Hotel Group in 2023. Based on-property at The Carlyle,  
A Rosewood Hotel, Lara is responsible for Leisure and Entertainment 
sales for both The Carlyle and Rosewood Washington D.C. As the 
daughter of a travel agent, connecting travel advisors with unique hotels 
offering unforgettable experiences remains Lara’s lifelong passion.

Lara Mayer



Hotel Associates

Marinette Giaquinta
LAS VENTANAS AL PARAÍSO, A ROSEWOOD RESORT
Area Director of Sales and Marketing 

Marinette Giaquinta, the Director of Sales and Marketing at Las Ventanas 
al Paraíso, A Rosewood Resort, considers Los Cabos her second home. 
Previously, she led Sales at Jumeirah, Ritz Carlton, and Carlson Rezidor. 
Passionate about team training, French literature, international cinema, 
hiking, and culinary adventures, Marinette resides in Manhattan, NY, with 
her husband Geovani and Yorkshire Terrier, Lola.

Melissa Lorenz
ROSEWOOD MAYAKOBA & ROSEWOOD MANDARINA
Cluster Director of Leisure Sales

Melissa joined Rosewood in May 2024. Her background includes senior 
sales roles at The Ritz-Carlton, Waldorf-Astoria Chicago, Viceroy Chicago, 
and Four Seasons Hotels and Resorts. She has opened two properties: 
Four Seasons Hotel St. Louis and Viceroy Chicago. Melissa recently 
served as Senior Sales Manager for Four Seasons Safari Lodge, 
Serengeti, and Four Seasons Hotel the Westcliff, Johannesburg. She 
earned the Four Seasons Hotels and Resorts President’s Club award for 
her 2023 production.

Lucia Trevino
ROSEWOOD BAHA MAR  
Leisure Sales Manager

Lucia embarked on her Rosewood journey in May of 2022, leveraging her
decade of expertise in the luxury hospitality industry. With a proven track
record at esteemed establishments such as Peninsula Hotel Chicago,  
FourSeasons Hotel Chicago, and The Ritz Carlton Hotels, Lucia’s 
customer-centric approach paves the way for enduring partnerships 
across the Midwest, Southeast, Eastern Canada, and LATAM.  
Her excitement to showcase the splendor and rich culture of the Bahamas 
and Rosewood Baha Mar is palpable, as she endeavors to highlight the 
beauty and warmth of the associates through engaging client and  
guest activations.

Lisset Goderich
ROSEWOOD BAHA MAR
Events Sales Manager

Lisset Goderich, joined Rosewood Baha Mar as an Event Services 
Manager and transition into Group Sales after a year. She is  
based in The Bahamas and previously worked for 18 years with  
Melia Hotels International. Lisset loves being close to the beach,  
loves family quality time and travelling.



Hotel Associates

Rebecca Bosshard
HÔTEL DE CRILLON, A ROSEWOOD HOTEL
Director of Sales

Rebecca Bosshard Gruyer, Director of Sales at Hotel de Crillon, is a Swiss 
— American Sales driven professional that started her career in San 
Francisco, before joining Relais & Chateaux in NYC, The Buergenstock 
Collection in Switzerland and lastly settling down in Paris. She joined  
the Cheval Blanc Paris pre-opening Team before integrating the exciting 
and passionate Rosewood Hotel Group. Rebecca is naturally curious  
and always excited for new challenges. Her two boys always keep  
her on her feet and she loves to see the world through their eyes while  
on the road.

Prisca Denis
ROSEWOOD MIRAMAR BEACH
Director of Leisure Sales

Prisca Denis, Director of Leisure Sales at the Rosewood Miramar Beach 
brings over 15 years of extensive experience in luxury leisure sales and
building lasting relationships, particularly focused on the West Coast.  
She started her journey on the east coast and previously worked for 
Mandarin Oriental Miami, Ritz-Carlton Pentagon City, Emirates Airline  
in LA, and Four Seasons New York before joining Rosewood Miramar  
3 years ago. Prisca has a passion for creating lasting memories for guests 
and clients andenjoys travelling to new destinations with friends.

ROSEWOOD BAHA MAR
Director of Group Sales

May Gerard joined Rosewood Baha Mar as Director of Group Sales  
in 2022, based in Washington, DC, with over twenty years in hospitality. 
Starting in Food and Beverage, she moved to Fairmont Toronto, then  
to event planning, and later to two Forbes Hotels in DC, including an 
opening. May enjoys spending time with her family and outdoor activities.

May Gerard

ROSEWOOD MAYAKOBA & ROSEWOOD MANDARINA
Cluster Director of Group Sales 

Nicky oversees the Group Sales teams at both Rosewood Mayakoba and 
Rosewood Mandarina, and is also responsible for the West Coast 
Corporate Group Sales market. Since joining Rosewood in 2014, she has 
represented  6 properties, including Rosewood Little Dix Bay, Rosewood 
Hotel Georgia, Rosewood Bermuda, and Rosewood Villa Magna. Nicky 
spends much of her free time traveling throughout Mexico, and can 
typically be found somewhere in the sun or water.

Nicky Labourdette



Hotel Associates

Shinya Tanaka
ROSEWOOD HONG KONG
Director of Sales

Shinya, Director of Sales — International, with 20+ years in hospitality 
industry, handling international market except Greater China for luxury 
leisure travels at Rosewood Hong Kong. Shinya started his global journey 
in Japan and extended to Malaysia, later excelling in luxury hospitality  
inHong Kong. Prior to his journey at Rosewood Hong Kong, Shinya  
was the Director of Sales at Park Hyatt Kyoto, joining as a part of the  
pre-opening team. Shinya is energetic and spirited, and he enjoys hiking 
with his wife.

Shaylyn Riley
ROSEWOOD BAHA MAR
Associate Director of Leisure Sales

Shaylyn Riley, a hospitality veteran with over a decade in travel, started at 
Rosewood Baha Mar in 2019. Specializing in sales, her heart lies in the 
leisure segment and building lasting relationships. Based in Los Angeles 
with her husband, Gabe and son, Roman, she enjoys spending time with 
family, traveling and trying new culinary experiences both in her own city 
and abroad

ROSEWOOD MANSION ON TURTLE CREEK
Assistant Director of Sales

Samantha Dugger, Assistant Director of Sales joined this Dallas icon and 
Rosewood Hotel & Resorts flagship hotel in 2008. Growing up in Dallas, 
Samantha always knew that the Mansion was a very special place and was 
honored to join the team 18 years ago focusing on group business. In her 
personal time, Samantha practices hot yoga daily and loves spending time 
with her friends, family, and pup Charlie (girl), as well as reading. Oh, and 
don’t get her started on Bravo!

Samantha Dugger

Rosa Juarez
ROSEWOOD MANSION ON TURTLE CREEK 
Sales Manager

Rosa Juarez joined Rosewood Mansion on Turtle Creek as Senior Sales 
Manager in 2024, overseeing Travel Industry partnerships. A Texas native, 
Rosa returned home after contributing to the success of luxury properties 
in Washington, D.C. and Pittsburgh, P.A. Rosa enjoys traveling, live music 
and indulging in her favorite guilty pleasure: reality TV.  



Terri Lester
ROSEWOOD MIRAMAR BEACH
Leisure Sales Manager

Terri Lester is an accomplished Sales Manager with over 30 years of 
experience in luxury hospitality. She joined Rosewood Hotels and Resorts 
in the spring of 2024, bringing a diverse background that spans senior 
roles in luxury wholesale, SaaS revenue management and more than 15 
years with Four Seasons Hotels and Resorts. Throughout her career with 
Four Seasons, Terri served as a Cluster Sales Manager, representing 
iconic properties including The Biltmore, Whistler, Vail, and Sante Fe. 
Outside of work, Terri enjoys yoga, meditation, and decorating her new 
home in Novato, California.

Hotel Associates

Tammy Yu
ROSEWOOD BERMUDA
Senior Group Sales Manager

Tammy Yu is the Senior Group Sales Manager at Rosewood Bermuda, 
where she specializes in creating bespoke experiences for executive 
retreats, board meetings, business conferences, and incentive groups. 
With a passion for hospitality and a keen eye for detail, Tammy brings  
over a decade of experience in luxury resort sales. She is dedicated  
to delivering exceptional service and tailored solutions to meet  
the unique needs of her clients, ensuring memorable and seamless  
events at Rosewood Bermuda.

ROSEWOOD BAHA MAR
Group Sales Manager

Tammy DeLau joined Rosewood Baha Mar pre-opening November 2017.  
After spending 25 years with Four Seasons Hotels and Resorts.  Beginning 
in Chicago as a Sales Intern working her way up the ladder in all Sales roles 
including servicing bands on tour and later transitioning to remote Senior 
Sales Manager for the illustrious Four Seasons Beverly Hills. Tammy is 
thrilled to say she has always maintained her “Midwestern roots” by 
managing Chicago and the suburbs her entire career and broadening to 
the Midwest and South Central with Rosewood Baha Mar.   Tammy enjoys 
spending family time with her husband Eric and two boys Brady and Justin 
as well as long walks with her dog Ace.

Tammy DeLau

Stephanie Rudy
ROSEWOOD AMSTERDAM
Director of Sales & Marketing

Stephanie Rudy, Director of Sales & Marketing of Rosewood Amsterdam, 
has over 15 years of experience in Amsterdam’s hospitality market and 
joined the pre-opening team in January 2024. Previously she worked  
at various luxury hotels in Amsterdam. She is very excited to bring 
Rosewood’s first property in Amsterdam to life and introduce it to our 
international partners. Stephanie enjoys discovering unique spots with  
her 2 kids and husband and spending time with friends.



Hotel Associates

KONA VILLAGE, A ROSEWOOD RESORT
Director West Coast Sales

Thulan has been in luxury travel sales for over 20+ years. Her wide-ranging
experience has allowed her to develop strong relationships with  
clients. Meeting new people, discovering their likes, and dislikes, and 
incorporating them into deliverables are exciting and fulfilling throughout 
her career. Thulan’s passion and commitment to building memorable 
experiencesfor our clients brings an inspiring opportunity to Kona Village, 
A Rosewood Resort.

Thulan Banh
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https://www.facebook.com/RosewoodHotels/
https://www.instagram.com/rosewoodhotels
https://www.youtube.com/rosewoodhotels
https://www.rosewoodhotels.com/en/wechat
www.rosewoodhotels.com

