
Hotel Contacts 

  

The Peninsula Hong Kong 
Eric Poon 
Director of Sales and Marketing 
PenClubHK@peninsula.com 
ConciergePHK@peninsula.com 

  

The Peninsula Shanghai 
Gracie Shen 
Director of Sales and Marketing 
PenClubSH@peninsula.com 
ConciergePSH@peninsula.com 

The Peninsula Beijing 
Jasmine Wang 
Director of Sales and Marketing 
PenClubBJ@peninsula.com 
GuestservicesPBJ@peninsula.com  

The Peninsula Tokyo 
Peter Edholm  
Director of Sales and Marketing 
PenClubTK@peninsula.com 
ConciergePTK@peninsula.com 

The Peninsula New York 
Jeanne Delgado 
Director of Sales and Marketing 
PenClubNY@peninsula.com 
ConciergePNY@peninsula.com  

The Peninsula Chicago 
Justin Schmollinger 
Director of Sales & Marketing 
PenClubCH@peninsula.com 
ConciergePCH@peninsula.com 

  
The Peninsula Beverly Hills 
Alexis Kagan 
Director of Sales and Marketing 
PenClubBH@peninsula.com 
ConciergePBH@peninsula.com 

  

The Peninsula London 
Susan Wheatley 
Director of Sales and Marketing 
PenClubLN@peninsula.com 
ConciergePLN@peninsula.com  

The Peninsula Paris 
Nathalie Vimar 
Director of Sales and Marketing 
PenClubPR@peninsula.com 
ConciergePPR@peninsula.com 
  

The Peninsula Istanbul 
Ozlem Oktem 
Director of Sales and Marketing 
PenClubIT@peninsula.com 

The Peninsula Bangkok 
Caroline Shen 
Director of Sales and Marketing 
PenClubBK@peninsula.com 
ConciergePBK@peninsula.com 

The Peninsula Manila 
Samuel Gacos 
Director of Sales and Marketing 
PenClubMN@peninsula.com 
ConciergePMN@peninsula.com 
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The Peninsula Hotels 

  

Caroline Goux 
Senior Vice President, Sales 
carolinegoux@peninsula.com  

Betty Fung 
Director, Sales Project Management 
bettyfung@peninsula.com  
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Toll-Free Numbers  

ASIA PACIFIC 
Australia: 1 800 116 888 
China: 4001 200 618 
India: 000 800 852 1388 
Japan: 0120 348 288 
Singapore: 800 8526288 
South Korea: 00798 8521 6388 
Taiwan: 00801856908 
Thailand: 1800011888 
 
EUROPE 
France: 0801 130 888 
Germany: 0800 182 6838 
Italy: 800 826 988 
Spain: 900 752 168 
Switzerland: 800 800128 
Türkiye: 00 80049240880005 
UK: 08007830388 
 
AMERICAS 
Argentina: 0800 345 1806 
Canada: 1866 308 8881 
Mexico: 800 872 1990 
USA: 1 866 382 8388 
 

 
MIDDLE EAST 
Saudia Arabia: 800 850 1659 
UAE: 800 012 0403 

  

Global Customer Service Centre:  

+852 2926 2888** 

**Long distance call, charges will apply 

Email: penclub@peninsula.com 

PenClub Rate Access Code: PJ8 
GDS Chain Code: PN 
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