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| 2024-2025

THE POST OAK HOTEL
AT UPTOWN HOUSTON
Houston, Texas, USA

WYNN LAS VEGAS

AND ENCORE
Las Vegas, Nevada, USA

A
e

HOTEL BENNETT,
CHARLESTON

Charleston, South Carolina, USA

Preferred Hotels & ResortssV, in partnership with Virtuoso®, is pleased to introduce the
2024-2025 Virtuoso® collection. These exceptional independent hotels, resorts, and
residences deliver unsurpassed bespoke travel experiences to your clients — along
with exclusive amenities in some of the world’s most desirable destinations.
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2024-2025 Virtuoso Collection

The 2024-2025 Virtuoso® collection from Preferred Hotels & Resorts consists of more than
110 extraordinary hotels, resorts, and residences that ensure an unparalleled travel experience
for your clients, from exquisite accommodations and amenities to personalized service and

renowned dining and spas.

ASIA & PACIFIC

The Fullerton Hotel Sydney, Sydney, Australia — (LEG)*

Wynn Macau and Encore, Macau SAR, China — (LEG)*

Wynn Palace Cotai, Macau SAR, China — (LEG)*

The Leela Palace New Delhi, New Delhi, India — (LEG)

The Leela Palace Udaipur, Udaipur, India — (LEG)

The Capitol Hotel Tokyu, Tokyo, Japan — (LEG)*

Hotel New Otani Tokyo, “"EXECUTIVE HOUSE ZEN’,
Tokyo, Japan — (LEG)*

The Fullerton Bay Hotel, Singapore — (LEG)

The Fullerton Hotel Singapore, Singapore — (LEG)

CARIBBEAN

Aurora Anguilla Resort & Golf Club, Rendezvous Bay,
Anguilla — (L.V.X./PRR)

Half Moon, Montego Bay, St. James, Jamaica — (LEG/PRR)

Condado Vanderbilt Hotel, San Juan, Puerto Rico — (LEG)

CENTRAL & SOUTH AMERICA

Las Terrazas Resort and Residences, San Pedro,
Ambergris Caye, Belize — (L.V.X./PRR)
Hotel Unique, Sdo Paulo, Brazil — (LEG)

EUROPE

Le Logis, Juillac-le-Coq, France — (LEG/PRR)
Hotel de Paris Saint-Tropez, Saint-Tropez,
France — (L.V.X.)

Key to Collections

BEYOND by Geisel, Munich, Germany — (L.V.X.)
Hotel Bayerischer Hof, Munich, Germany — (LEG)
Myeconian Villa Collection, Mykonos, Greece — (LEG)
Hayfield Manor, Cork, Ireland — (LEG)
Dromoland Castle, County Clare, Ireland — (LEG)
The Europe Hotel & Resort, Killarney, Ireland — (LEG)
The K Club, Straffan, Ireland — (LEG/PRR)
Lefay Resort & SPA Dolomiti, Dolomites/Pinzolo,
Italy — (LEG/PRR)
Passalacqua, Lake Como/Moltrasio, Italy — (LEG)
Grand Hotel Tremezzo, Lake Como/Tremezzina,
Italy — (LEG)
Lefay Resort & SPA Lago di Garda, Lake Garda,
Italy - (LEG)
Casa di Langa, Langhe Piedmont, Italy — (L.V.X)
Excelsior Palace Portofino Coast, Portofino Coast/Rapallo,
Italy — (LEG)
The First Roma Arte, Rome, Italy — (L.V.X.)
Castelfalfi, Tuscany/Castelfalfi, Italy — (LEG)
Serras Barcelona, Barcelona, Spain — (LEG)
The Artist Grand Hotel of Art, Bilbao, Spain — (L.V.X.)
Finca Cortesin Hotel, Golf & Spa, Casares,
Spain — (LEG/PRR)
Grand Hotel Son Net, Puigpunyent, Spain — (LEG)
Villa Dagmar, Stockholm, Sweden — (L.V.X.)
The Alpina Gstaad, Gstaad, Switzerland — (LEG/PRR)
7132 Hotel, Vals, Switzerland — (LEG)
Grand Hotel Zermatterhof, Zermatt, Switzerland — (L.V.X.)

(LEG) - Legend | (L.V.X.) - L.V.X. | (LIF) - Lifestyle | (PRR) - Preferred Residences

*Virtuoso Regional Program Only

To book via GDS, use Chain Code PH or Master Code PV
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Shutters on the Beach
Santa Monica, California, USA

EUROPE (CONT’D)

The Beaumont Hotel, London, England, UK — (LEG)

The Londoner, London, England, UK — (LEG)

The Stafford London, London, England, UK — (LEG)

The Grand York, York, England, UK — (L.V.X.)

Old Course Hotel, Golf Resort & Spa, St Andrews,
Scotland, UK — (LEG)

NORTH AMERICA

Canada

Fox Harb'r Resort, Fox Harbour,
Nova Scotia — (L.V.X./PRR)

Mexico

Montage Los Cabos, Cabo San Lucas,
Baja California Sur — (LEG/PRR)

Grand Velas Boutique Los Cabos, Los Cabos,
Baja California Sur — (LEG)

Grand Velas Los Cabos, Los Cabos,
Baja California Sur — (LEG)

Cala de Mar Resort & Spa Ixtapa, [xtapa-Zihuatanejo,
Guerrero — (LEG)

Grand Velas Riviera Nayarit, Nuevo Vallarta,
Nayarit — (LEG)

Grand Velas Riviera Maya, Playa del Carmen,
Quintana Roo — (LEG)

Palmaia - The House of AiA, Playa del Carmen,
Quintana Roo — (L.V.X.)

NIZUC Resort & Spa, Punta Nizuc,
Quintana Roo — (LEG)

Key to Collections

United States
The Global Ambassador, Phoenix, Arizona — (LEG)
Post Ranch Inn, Big Sur, California — (LEG)
Farmhouse Inn, Forestville/Sonoma, California — (LEG)
Montage Healdsburg, Healdsburg, California — (LEG/PRR)
Montage Laguna Beach, Laguna Beach,
California — (LEG/PRR)
Carneros Resort and Spa, Napa, California — (LEG/PRR)
Ojai Valley Inn, Ojai, California — (LEG/PRR)
Casa Palmero™ at Pebble Beach', Pebble Beach,
California — (L.V.X.)
Pendry San Diego, San Diego, California — (L.V.X.)
Cavallo Point, San Francisco/Sausalito,
California — (LEG/PRR)
Hotel Californian, Santa Barbara, California — (L.V.X.)
Hotel Casa del Mar, Santa Monica, California — (LEG)
Shutters on the Beach, Santa Monica, California — (LEG)
Pendry West Hollywood, West Hollywood,
California — (L.V.X)
The Dupont Circle Hotel, Washington, D.C. — (LEG)
Pendry Washington D.C. - The Wharf,
Washington, D.C. — (L.V.X.)
Salamander Washington DC, Washington, D.C. — (L.V.X./PRR)
The Henderson Beach Resort & Spa, Destin,
Florida — (L.V.X./PRR)
EAST Miami, Miami, Florida — (L.V.X./PRR)
Eau Palm Beach Resort & Spa, Palm Beach, Florida — (LEG)
Montage Kapalua Bay, Lahaina, Maui,
Hawaii — (LEG/PRR)
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Punta Nizuc, Quintana Roo, Mexico

United States (CONT’D)
Pendry Chicago, Chicago, Illinois — (L.V.X.)
The Windsor Court, New Orleans, Louisiana — (LEG)
Inn by the Sea, Cape Elizabeth, Maine — (L.V.X))
Sagamore Pendry Baltimore, Baltimore,
Maryland — (L.V.X.)
Inn at Perry Cabin, St. Michaels, Maryland — (LEG)
Boston Harbor Hotel, Boston,
Massachusetts — (LEG/PRR)
XV Beacon, Boston, Massachusetts — (LEG)
Chatham Bars Inn, Chatham, Massachusetts — (LEG)
Wequassett Resort and Golf Club, Chatham,
Massachusetts — (LEG)
Encore Boston Harbor, Everett,
Massachusetts — (LEG/PRR)
Montage Big Sky, Big Sky, Montana — (LEG/PRR)
Wynn Las Vegas and Encore, Las Vegas, Nevada — (LEG)
Edgewood Tahoe Resort, Stateline/Lake Tahoe,
Nevada — (L.V.X./PRR)
Baccarat Hotel New York, New York, New York — (LEG)
The Dominick, New York, New York — (LEG)
The Mark, New York, New York — (LEG)
Pendry Manhattan West, New York, New York — (L.V.X)

Key to Collections

Nemacolin, Farmington, Pennsylvania — (L.V.X./PRR)
Brenton Hotel, Newport, Rhode Island — (L.V.X.)
Montage Palmetto Bluff, Bluffton, South Carolina — (LEG)
Montage Residences Palmetto Bluff, Bluffton,
South Carolina — (PRR)
Hotel Bennett, Charleston, Charleston,
South Carolina — (LEG)
The Inn & Club at Harbour Town, Hilton Head Island,
South Carolina — (L.V.X.)
The Sanctuary at Kiawah Island Golf Resort,
Kiawah Island, South Carolina — (LEG)
The Hermitage Hotel, Nashville, Tennessee — (LEG)
Virgin Hotels Nashville, Nashville, Tennessee — (L.V.X.)
Virgin Hotels Dallas, Dallas, Texas — (L.V.X.)
The Post Oak Hotel at Uptown Houston, Houston,
Texas — (LEG/PRR)
Hotel Emma at Pearl, San Antonio, Texas — (LEG)
Montage Deer Valley, Park City, Utah — (LEG/PRR)
Pendry Park City, Park City, Utah — (L.V.X./PRR)
Salamander Middleburg, Middleburg, Virginia — (LEG)
The Brush Creek Luxury Ranch Collection,
Saratoga, Wyoming — (LEG/PRR)
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Travel Advisor Tools

Preferred Hotels & Resorts proudly offers an exclusive Virtuoso VIP website. View your amenities, reservation
confirmations, hotel descriptions, and special Virtuoso rates at:

To assist you in providing superior service, our dedicated VIP Desk can assist with bookings, VIP requests,
pre-arrival arrangements and a myriad of additional concierge services.

We guarantee a minimum payment of 10% commission from all Preferred Hotels & Resorts
member properties.

Preferred Hotels & Resorts

VIP DESK CONCIERGE CONTACTS

UNITED STATES & CANADA LATIN AMERICA
+1 888 798 7372 +55 11 4420 2700
vip@preferredhotels.com reservasvip@preferredhotels.com

ASIA & PACIFIC EUROPE, MIDDLE EAST & AFRICA
vipagent@preferredhotels.com vip@preferredhotels.com
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Pendry Newport Beach
Newport Beach, California, USA
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Montage Laguna Beach
Laguna Beach, California, USA

Pendry Washington D.C. - The Wharf
Washington, D.C., US;

Sagamore Pendry Baltimore
Baltimore, Maryland, USA

Montage Palmetto Bluff
Bluffton, South Carolina, USA
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Montage Los Cabos

HOTELS & RESORTS

Cabo San Lucas, Baja California Sur, Mexic

Pendry San Diego
San Diego, California, USA

Montage Kapalua Bay
Lahaina, Maui, Hawaii, USA

Montage Deer Valley
Park City, Utah, USA

Pendry West Hollywood
West Hollywood, California, USA

Pendry Chicago
Chicago, Illinois, USA

Pendry Manhattan West
York, New York, USA




Preferred Hotels & Resorts

GLOBAL SALES CONTACTS

GLOBAL

Rick Stiffler

New York, New York, USA
+1 212 541 7226
rstiffler@preferredhotels.com

AMERICAS

Kathleen Robb

North America

+1 312 356 9573
krobb@preferredhotels.com

Rose Brown

Canada

+1 416 979 4623
rorown@preferredhotels.com

Karina Blanchet

Mexico

+52 551710 8120
kblanchet@preferredhotels.com

ASIA & PACIFIC

Ben Djaha

America East

+1 914 960 8005
bdjaha@preferredhotels.com

Casey Burks

America Midwest

+1 312 356 9574
cburks@preferredhotels.com

Lindsey Graff

America West

+1 707 637 4641
Igraff@preferredhotels.com

Michelle Streeter

North America - Entertainment
+1 949 999 9420
mstreeter@preferredhotels.com

Jamie Brown

America Southeast

+1 646 465 9777
jlbrown@preferredhotels.com

Guilherme Ferreira

South America

+ 55 11 2394 8636
gferreira@preferredhotels.com

Fernanda Carvalho

South America

+55 11 4420 2700
fcarvalho@preferredhotels.com

Carolyn Holmes

Asia Pacific

+61 2 8215 1589
cholmes@preferredhotels.com

Ashley Shen

China

+86 10 6587 6267
ashen@preferredhotels.com

Cheryl Siow

Shanghai, China

+86 21 8028 7285
csiow@preferredhotels.com

EUROPE

Galen Lu

Shanghai, China

+86 21 028 7406
glu@preferredhotels.com

Estelle Liang

Guangzhou, China

+86 135 8553 5382
eliang@preferredhotels.com

Sylvia Mak

Hong Kong & Taiwan

+852 3960 6413
smak@preferredhotels.com

Hideki Seguro

Japan

+81 3 5843 6345
hseguro@preferredhotels.com

Alice Choi

South Korea

+82 2 2158 8047
achoi@preferredhotels.com

Nicole Foo

South East Asia

+65 6909 8903
nfoo@preferredhotels.com

Mayank Tuteja

Indlia

+1 312 356 9576
mtuteja@preferredhotels.com

Stéphane Marcet

France, Belux & Switzerland
+33 1 56 59 60 03
smarcet@preferredhotels.com

Stefan Schoewel

Central Europe

+49 89 14 34 09 310
sschoewel@preferredhotels.com

Silvia Lavazza

Italy

+39 02 3790 6991
slavazza@preferredhotels.com

Eva Oller

Iberian Peninsula & Mediterranean

+34 93 230 41 31
eoller@preferredhotels.com

MIDDLE EAST & AFRICA

Isabella Moroni

Europe

+44 20 7440 0314
imoroni@preferredhotels.com

Pia Marie Ametsbichler
United Kingdom & Ireland
+44 207 440 0304

pametsbichler@preferredhotels.com

Bharti Keshwala

United Kingdom & Nordics

+44 20 7440 0313
bkeshwala@preferredhotels.com

Wendie Esposito

Europe — Entertainment

+44 20 7440 0328
wesposito@preferredhotels.com

Kirk McDonald

Dubai, United Arab Emirates
+971 50 911 8939
kmcdonald@preferredhotels.com

Francois Joubert

Africa & Saudi Arabia

+27 12 051 0717
fioubert@preferredhotels.com
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