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New York, New York, USA
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WYNN LAS VEGAS 
AND ENCORE
Las Vegas, Nevada, USA



Special Amenities
As a valued partner, your clients will receive these exclusive amenities:

	 • Complimentary breakfast for two, daily
	 • Welcome amenity 
	 • US$100 hotel credit (or amenity of equal value) for use during stay
	 • Complimentary in-room Internet 
	 • Room upgrade (based on availability at check-in)
	 • Priority early check-in/late check-out (based on availability)
	 • 10% commissionable rates

Amenities are valid on the Platinum rate code only and cannot be combined with other promotions, programs, third party reservations,  

or group reservations. Amenities are valid only once during consecutive stays and may be subject to blackout dates.

For GDS-powered agencies, access the Preferred Platinum Partner program with the rate codes below:

	 • Sabre: PUF
	 • Amadeus: PUF
	 • Worldspan: XX8
	 • Apollo/Galileo: PPREM

 

Preferred Hotels & ResortsSM is pleased to introduce the 2024-2025 Preferred Platinum collection. As a valued 
partner, your clients will receive exclusive value-added amenities at select Legend, L.V.X., and Lifestyle hotels, 
resorts, and residences. These exceptional independent properties promise to deliver unsurpassed bespoke 
travel experiences to your clients in some of the world’s most desirable destinations.  

The BoTree
London, England, UK

Hotel Keppler
Paris, France

The Global Ambassador
Phoenix, Arizona, USA

To book via GDS, use Chain Code PH or Master Code PV



2024-2025 Preferred Platinum Partner Program
The Preferred Platinum Partner Program from Preferred Hotels & Resorts consists of more than 
250 extraordinary hotels, resorts, and residences that ensure an unparalleled travel experience 
for your clients, from exquisite accommodations and amenities to personalized service and 
renowned dining and spas. 

Brenton Hotel
Newport, Rhode Island, USA

ASIA & PACIFIC

The Fullerton Hotel Sydney, Sydney, Australia – (LEG)  

Wynn Palace Cotai, Macau SAR, China – (LEG)  
Palais de Chine, Taipei, Taiwan, China – (L.V.X.) 

The Leela Palace Bengaluru, Bengaluru, India – (LEG) 

The Leela Palace Chennai, Chennai, India – (LEG) 

The Leela Palace Jaipur, Jaipur, India – (LEG) 

The Claridges, New Delhi, New Delhi, India – (L.V.X.) 

The Leela Palace New Delhi, New Delhi, India – (LEG)

The Leela Mumbai, Mumbai, India – (L.V.X.)

The Sanchaya, Bintan, Indonesia – (LEG)

The Capitol Hotel Tokyu, Tokyo, Japan – (LEG) 

Hotel Chinzanso Tokyo, Tokyo, Japan – (L.V.X.) 

Hotel New Otani Tokyo, “EXECUTIVE HOUSE ZEN”,    	
    Tokyo, Japan – (LEG) 

The Prince Park Tower Tokyo, Tokyo, Japan – (L.V.X.) 
Coco Bodu Hithi, Maldives, North Malé Atoll, 		
    Maldives – (L.V.X.) 

Artyzen Singapore, Singapore – (L.V.X.) 

The Fullerton Bay Hotel, Singapore – (LEG) 

The Fullerton Hotel Singapore, Singapore – (LEG) 

CARIBBEAN

Pink Sands Resort, Harbour Island 
    Bahamas – (L.V.X./PRR) 
Condado Vanderbilt Hotel, San Juan,
    Puerto Rico – (LEG) 

Hotel Manapany, Anse des Cayes,
    Saint Barthélemy – (L.V.X.) 

CENTRAL & SOUTH AMERICA

Las Terrazas Resort and Residences, San Pedro, 		
    Ambergris Caye, Belize – (L.V.X.)  
Fera Palace Hotel, Salvador, Brazil – (L.V.X.) 

Hotel Unique, São Paulo, Brazil – (LEG) 

Pulso Hotel, São Paulo, Brazil – (L.V.X.) 

93 Luxury Suites & Residences, Bogotá,
    Colombia – (L.V.X./PRR)

Bluedoors York Luxury Suites, Bogotá,
    Colombia – (L.V.X./PRR) 
EK HOTEL, Bogotá, Colombia – (L.V.X.) 

SCP Corcovado Wilderness Lodge, Bahia Drake,
    Costa Rica – (L.V.X.) 

Santarena Hotel, Las Catalinas, Costa Rica – (LIF/PRR) 

Rancho Santana, Tola, Rivas, Nicaragua – (L.V.X./PRR)

The One Barcelona
Barcelona, Spain

Key to Collections
(LEG) - Legend | (L.V.X.) - L.V.X. | (LIF) - Lifestyle | (PRR) - Preferred Residences

FAROL HOTEL
Cascais, Portugal



EUROPE

Burg Vital Resort, Lech am Arlberg, Austria – (L.V.X.) 

Hotel Stein, Salzburg, Austria – (L.V.X.) 

Interalpen-Hotel Tyrol, Telfs, Austria – (LEG) 

Hotel Sans Souci, Vienna, Austria – (L.V.X.) 

The Emblem Prague, Prague, Czech Republic – (LIF)  

The Mozart Prague, Prague, Czech Republic – (L.V.X.) 

Villa Copenhagen, Copenhagen, Denmark – (L.V.X.) 

The Hotel Maria, Helsinki, Finland – (LEG) 

Hotel Les Terrasses D’Eze, Èze, France – (LIF) 

Castille Paris - Starhotels Collezione, Paris,
    France – (L.V.X.) 

Hôtel Dame des Arts, Paris, France – (LIF) 

Hotel Keppler, Paris, France – (L.V.X.) 

Hotel Napoleon Paris, Paris, France – (L.V.X.) 

Hotel Regina Louvre, Paris, France – (L.V.X.) 

L’Hotel du Collectionneur Paris, Paris, France – (L.V.X.) 

Majestic Hotel-SPA Champs-Elysées, Paris,
    France – (L.V.X./PRR)  

Hotel de Paris Saint-Tropez, Saint-Tropez,
    France  – (L.V.X.) 

Hotel Maximilian’s, Augsburg, Germany – (L.V.X.) 

BEYOND by Geisel, Munich, Germany – (L.V.X.) 

Hotel München Palace, Munich, Germany – (L.V.X.) 

Myconian Villa Collection, Mykonos, Greece – (LEG) 

Andronis Arcadia, Santorini, Greece – (LEG)  

Lesante Classic Luxury Hotel & Spa, Zante,
    Greece – (L.V.X.)  
Mystery Hotel Budapest, Budapest, Hungary – (L.V.X.) 

Dromoland Castle, County Clare, Ireland – (LEG)

Castlemartyr Resort, Cork, Ireland – (LEG/PRR) 

Hayfield Manor, Cork, Ireland – (LEG) 

Dylan Dublin, Dublin, Ireland – (L.V.X.) 
The Fitzwilliam Hotel Dublin, Dublin,
    Ireland – (L.V.X.) 

Kilkea Castle, Kildare, Ireland – (L.V.X./PRR) 

The Europe Hotel & Resort, Killarney, Ireland – (LEG) 

Great Southern Killarney, Killarney, 
    Ireland – (L.V.X./PRR) 
The K Club, Straffan, Ireland – (LEG/PRR) 

Hotel Sassongher, Corvara, Italy – (L.V.X.) 

Lefay Resort & SPA Dolomiti, Dolomites/Pinzolo,
    Italy – (LEG/PRR) 

Bernini Palace Hotel, Florence, Italy – (L.V.X.) 

Hotel Bristol Palace, Genova, Italy – (L.V.X.) 

Passalacqua, Lake Como/Moltrasio, Italy – (LEG) 

Grand Hotel Tremezzo, Lake Como/Tremezzina,
    Italy – (LEG) 

Lefay Resort & SPA Lago di Garda, Lake Garda,
    Italy – (LEG) 

Casa di Langa, Langhe Piedmont, Italy – (L.V.X.) 

Milano Verticale UNA Esperienze, Milan, Italy – (LIF) 

Rosa Grand Milano - Starhotels Collezione, Milan,   	
    Italy – (L.V.X.) 

Corso 281, Rome, Italy – (L.V.X.)

The First Roma Arte, Rome, Italy – (L.V.X.) 

The First Roma Dolce, Rome, Italy – (L.V.X.) 

Parco dei Principi Grand Hotel & Spa, Rome,
    Italy – (L.V.X.) 

Borgo Scopeto Wine & Country Relais, Siena,
    Italy – (LIF) 
Ara Maris, Sorrento, Italy – (L.V.X.)

Principi di Piemonte UNA Esperienze, Turin,
    Italy – (L.V.X.)

Castelfalfi, Tuscany/Castelfalfi, Italy – (LEG) 

The Sense Experience Resort, Tuscany/Follonica,
    Italy – (LIF) 

Marina di Scarlino Resort, Tuscany/Scarlino,
    Italy – (PRR) 

Hotel Monaco & Grand Canal, Venice, Italy – (LIF) 

The Prince Park Tower Tokyo
Tokyo, Japan

Wequassett Resort and Golf Club
Chatham, Massachusetts, USA

Boston Harbor Hotel
Boston, Massachusetts, USA

Key to Collections
(LEG) - Legend | (L.V.X.) - L.V.X. | (LIF) - Lifestyle | (PRR) - Preferred Residences



EUROPE (CONT’D) 
Hotel Savoia & Jolanda, Venice, Italy – (LIF) 

Splendid Venice Venezia – Starhotels Collezione,   		
    Venice, Italy – (L.V.X.) 

Amerikalinjen, Oslo, Norway – (LIF) 

Sommerro, Oslo, Norway – (LEG/PRR) 

THE THIEF, Oslo, Norway – (LEG) 

Farol Hotel, Cascais, Portugal – (L.V.X.) 

EPIC SANA Marques Hotel, Lisbon, Portugal – (L.V.X.) 

MYRIAD by SANA, Lisbon, Portugal – (L.V.X.) 

The One Palácio de Anunciada, Lisbon,
    Portugal – (L.V.X.) 

Hotel Miramar Barcelona, Barcelona, Spain – (L.V.X.) 

Monument Hotel, Barcelona, Spain – (LEG) 

The One Barcelona, Barcelona, Spain – (L.V.X.)  

Serras Barcelona, Barcelona, Spain – (LEG) 

The Artist Grand Hotel of Art, Bilbao, Spain – (L.V.X.)  

Finca Cortesín Hotel, Golf & Spa, Casares,
    Spain – (LEG/PRR)  

Santa Catalina, A Royal Hideaway Hotel, Las Palmas,  	
    Spain – (L.V.X.)  
Hotel Villa Real 5*, Madrid, Spain – (L.V.X.)   
Only YOU Boutique Hotel Madrid, Madrid,
    Spain – (L.V.X.)   
Wellington Hotel & Spa Madrid, Madrid,
    Spain – (L.V.X.) 

BOHO CLUB MARBELLA, Marbella, Spain – (LIF) 

El Fuerte Marbella, Marbella, Spain – (L.V.X.) 

Can Bordoy Grand House & Garden, 
    Palma de Mallorca, Spain – (L.V.X.) 

Grand Hotel Son Net, Puigpunyent, Spain – (LEG) 

Hotel Hacienda de Abajo, Tazacorte, La Palma,
    Spain – (L.V.X.)  
Royal Hideaway Corales Beach, Tenerife,
    Spain – (L.V.X.) 

Royal Hideaway Corales Suites, Tenerife, 
    Spain – (L.V.X.) 

Only YOU Hotel Valencia, Valencia, Spain – (L.V.X.)

At Six, Stockholm, Sweden – (L.V.X.)

Hotel Diplomat, Stockholm, Sweden – (L.V.X.)

Villa Dagmar, Stockholm, Sweden – (L.V.X.)

Hotel Metropole Geneve, Geneva, Switzerland – (LIF)  

The Alpina Gstaad, Gstaad, Switzerland – (LEG/PRR) 

Hotel Palafitte, Neuchâtel, Switzerland – (LIF) 

The Capra, Saas-Fee, Switzerland – (L.V.X.) 

Hotel Waldhaus Sils, Sils Maria, Switzerland – (L.V.X.) 

7132 Hotel, Vals, Switzerland – (LEG) 

Grand Hotel Zermatterhof, Zermatt, 
    Switzerland – (L.V.X.) 

Storchen Zürich - Lifestyle Boutique Hotel, Zürich,
    Switzerland – (L.V.X.)  

Ajwa Hotel Sultanahmet, Istanbul, 
    Turkey – (L.V.X./PRR) 

Citadel Inn Hotel & Resort, Lviv, Ukraine – (L.V.X.) 

The Beaumont Hotel, London, England, UK – (LEG) 

The BoTree, London, England, UK – (LEG) 

Grosvenor House Suites, London, England, 
    UK – (LEG/PRR) 

The Guardsman, London, England, UK – (L.V.X./PRR) 

The Londoner, London, England, UK – (LEG) 

Middle Eight, London, England, UK – (L.V.X.) 

The Pelham London - Starhotels Collezione, London, 
    England, UK – (LIF)  

Royal Lancaster London, London, England, 
    UK – (L.V.X.) 

The Stafford London, London, England, UK – (LEG) 

The Grand York, York, England, UK – (L.V.X.) 

The Fitzwilliam Hotel Belfast, Belfast, 
    Northern Ireland, UK – (L.V.X.)

Lefay Resort & SPA Dolomiti
Dolomites/Pinzolo, Italy

Balboa Bay Resort
Newport Beach, California, USA

Lefay Resort & SPA Lago di Garda
Lake Garda, Italy

Grand Velas Riviera Maya
Playa del Carmen, Quintana Roo, Mexico

Key to Collections
(LEG) - Legend | (L.V.X.) - L.V.X. | (LIF) - Lifestyle | (PRR) - Preferred Residences



EUROPE (CONT’D) 
Virgin Hotels Edinburgh, Edinburgh, Scotland, 
    UK – (L.V.X.) 

Old Course Hotel, Golf Resort & Spa, St Andrews,    	
    Scotland, UK – (LEG) 

MIDDLE EAST & AFRICA

The Carlton Tel Aviv, Tel Aviv, Israel – (LIF)

Kenzi Tower Hotel, Casablanca, Morocco – (L.V.X.) 

Erinvale Estate Hotel & Spa, Cape Town, 
    Western Cape, South Africa – (L.V.X.) 

The Last Word Constantia, Cape Town, Western Cape,
    South Africa – (LIF) 

NORTH AMERICA
Canada
Fox Harb’r Resort, Fox Harbour, 
    Nova Scotia – (L.V.X./PRR)

Hotel Gault, Montreal, Quebec – (L.V.X.)

SoHo Hotel Toronto, Toronto, 
    Ontario – (L.V.X.)

Mexico
Montage Los Cabos, Cabo San Lucas,
    Baja California Sur – (LEG/PRR) 

Garza Blanca Resort & Spa Los Cabos – A Tafer   		
    Resort, Los Cabos, Baja California Sur – (L.V.X.) 

Grand Velas Los Cabos, Los Cabos, 
    Baja California Sur – (LEG) 

Las Brisas Acapulco, Acapulco, Guerrero – (LIF) 

Cala de Mar Resort & Spa Ixtapa, Ixtapa-Zihuatanejo
    Guerrero – (LEG) 

Las Brisas Ixtapa, Ixtapa-Zihuatanejo, Guerrero – (LIF) 

Hotel Mousai – A Tafer Resort, Puerto Vallarta, 		
    Jalisco – (L.V.X.) 

Volga, Mexico City, Mexico – (L.V.X.)

Hotel & Spa Mansion Solis by HOTSSON, Morelia,
    Michoacán – (L.V.X.) 

Grand Velas Riviera Nayarit, Nuevo Vallarta, 
    Nayarit – (LEG) 

Atelier Playa Mujeres, Cancún, 
    Quintana Roo – (L.V.X.) 

The Fives Oceanfront Puerto Morelos, Cancún,
    Quintana Roo – (L.V.X./PRR) 

Garza Blanca Resort & Spa Cancun a Tafer Resort, 		
    Cancún, Quintana Roo – (L.V.X./PRR) 

Haven Riviera Cancun, Cancún, 
    Quintana Roo – (L.V.X.) 

Grand Velas Riviera Maya, Playa del Carmen,
    Quintana Roo – (LEG)

Hotel Xcaret Arte, Playa del Carmen, 
    Quintana Roo – (L.V.X.) 

Hotel Xcaret Mexico, Playa del Carmen, 
    Quintana Roo – (L.V.X.) 

Palmaïa - The House of AïA, Playa del Carmen, 		
    Quintana Roo – (L.V.X.) 

NIZUC Resort & Spa, Punta Nizuc, 
    Quintana Roo – (LEG) 

United States 
The Laurel Hotel & Spa, Auburn, Alabama – (L.V.X.) 

The Global Ambassador, Phoenix, Arizona – (LEG) 
The Wigwam, Litchfield Park, Arizona – (LIF)

Post Ranch Inn, Big Sur, California – (LEG)

Farmhouse Inn, Forestville/Sonoma, California – (LEG)

Montage Healdsburg, Healdsburg, 
    California – (LEG/PRR)

Montage Laguna Beach, Laguna Beach, 
    California – (LEG/PRR)

Surf & Sand Resort, Laguna Beach, California – (L.V.X.) 

The Hollywood Roosevelt, Los Angeles, 
    California – (LIF)

Fess Parker Wine Country Inn, Los Olivos, 
    California – (L.V.X.)  
Carneros Resort and Spa, Napa, 
    California – (LEG/PRR) 

Balboa Bay Resort, Newport Beach, California – (L.V.X.) 

Pendry Newport Beach, Newport Beach, 
    California – (L.V.X.) 

The Clement Palo Alto, Palo Alto, California – (L.V.X.) 

Casa PalmeroTM at Pebble Beach®, Pebble Beach, 		
    California – (L.V.X.)

Pendry San Diego, San Diego, California – (L.V.X.)

Rancho Bernardo Inn, San Diego, California – (L.V.X.)

Cavallo Point, San Francisco/Sausalito, 
    California – (LEG/PRR)

Hotel Californian, Santa Barbara, California – (L.V.X.)

Hotel Casa del Mar, Santa Monica, California – (LEG)

Huntley Santa Monica Beach, Santa Monica,  		
    California – (L.V.X.)

Shutters on the Beach, Santa Monica, 
    California – (LEG)

Pendry West Hollywood, West Hollywood, 
    California – (L.V.X.)

MOLLIE ASPEN, Aspen, Colorado – (L.V.X.)

The Dupont Circle Hotel, Washington, D.C. – (LEG)

Key to Collections
(LEG) - Legend | (L.V.X.) - L.V.X. | (LIF) - Lifestyle | (PRR) - Preferred Residences



United States (CONT’D) 
Pendry Washington D.C. - The Wharf, Washington, 		
    D.C. – (L.V.X.)

Salamander Washington DC, Washington, 
    D.C. – (L.V.X./PRR)

The Watergate Hotel, Washington, D.C. – (L.V.X.)

The Seagate Hotel & Spa, Delray Beach, 
    Florida – (L.V.X.)

Hawks Cay Resort, Duck Key, Florida – (LIF/PRR)

Camp CreekSM Inn, Inlet Beach, Florida – (L.V.X.)

Oceans Edge Resort & Marina, Key West, Key West, 	
    Florida – (LIF)

ette hotel – Orlando, Kissimmee, Florida – (L.V.X.)

EAST Miami, Miami, Florida – (L.V.X./PRR)

Mayfair House Hotel & Garden, Miami, Florida – (LIF)

Biltmore Hotel, Miami/Coral Gables, Florida – (L.V.X.)

Eau Palm Beach Resort & Spa, Palm Beach, 
    Florida – (LEG)

Amrit Ocean Resort & Residences – Singer Island, 
The Palm Beaches, Singer Island, Palm Beach, 
    Florida – (L.V.X.)

Trump International Beach Resort Miami, 
    Sunny Isles Beach, Florida – (LIF/PRR)

The Alfond Inn, Winter Park, Florida – (L.V.X.) 

Chateau Elan, Braselton, Georgia – (L.V.X.) 

Montage Kapalua Bay, Lahaina, Maui, 
    Hawaii – (LEG/PRR) 

Alohilani Resort Waikiki Beach, Honolulu, Oahu, 		
    Hawaii – (LIF) 

Halepuna Waikiki by Halekulani, Honolulu, Oahu, 		
    Hawaii – (L.V.X.) 

Pendry Chicago, Chicago, Illinois – (L.V.X.)

Virgin Hotels Chicago, Chicago, Illinois – (L.V.X.) 
Hotel Monteleone, New Orleans, Louisiana – (L.V.X.)

NOPSI New Orleans, New Orleans, 
    Louisiana – (L.V.X.)

Virgin Hotels New Orleans, New Orleans, 
    Louisiana – (L.V.X.)  
The Windsor Court, New Orleans, Louisiana – (LEG)  
Sagamore Pendry Baltimore, Baltimore, 
    Maryland – (L.V.X.)

Inn at Perry Cabin, St. Michaels, Maryland – (LEG)

Boston Harbor Hotel, Boston, 
    Massachusetts – (LEG/PRR) 

XV Beacon, Boston, Massachusetts – (LEG)

The Charles Hotel, Harvard Square, Cambridge
    Massachusetts – (L.V.X.)

Wequassett Resort and Golf Club, Chatham, 		
    Massachusetts – (LEG)

Encore Boston Harbor, Everett, 
    Massachusetts – (LEG/PRR)

Montage Big Sky, Big Sky, Montana – (LEG/PRR)

Wynn Las Vegas and Encore, Las Vegas, 
    Nevada – (LEG)

Edgewood Tahoe Resort, Stateline/Lake Tahoe, 		
    Nevada – (L.V.X./PRR)

The Grand at Bedford Village Inn, Bedford, 
    New Hampshire – (LIF)

The Lake House on Canandaigua, Canandaigua, 
    New York – (L.V.X.)  
The Dominick, New York, New York – (LEG)

The Mark, New York, New York – (LEG)

ModernHaus SoHo, New York, New York – (LIF)

Park Lane New York, New York, New York – (L.V.X.)

Pendry Manhattan West, New York, New York – (L.V.X.)

Royalton Park Avenue, New York, New York – (LIF)

Smyth Tribeca, New York, New York – (LIF)

Virgin Hotels New York, New York, New York – (L.V.X.)

The Wall Street Hotel, New York, New York – (L.V.X.)

Nemacolin, Farmington, Pennsylvania – (L.V.X./PRR) 

Brenton Hotel, Newport, Rhode Island – (LIF)  
The Preserve Resort & Spa, Richmond,
    Rhode Island – (L.V.X./PRR)  
Montage Palmetto Bluff, Bluffton, 
    South Carolina – (LEG) 
Montage Residences Palmetto Bluff, Bluffton, 
    South Carolina – (PRR) 
The Sanctuary at Kiawah Island Golf Resort, 
    Kiawah Island, South Carolina – (LEG)

Bobby Hotel, Nashville, Tennessee – (LIF)

The Hermitage Hotel, Nashville, Tennessee – (LEG)

Virgin Hotels Nashville, Nashville, Tennessee – (L.V.X.)

Virgin Hotels Dallas, Dallas, Texas – (L.V.X.)  
The Lancaster Hotel, Houston, Texas – (L.V.X.)

The Post Oak Hotel at Uptown Houston, Houston, 		
    Texas – (LEG/PRR)

Hotel Emma at Pearl, San Antonio, Texas – (LEG)

Montage Deer Valley, Park City, Utah – (LEG/PRR)

Pendry Park City, Park City, Utah – (L.V.X./PRR)

Woodstock Inn & Resort, Woodstock, 
    Vermont – (L.V.X.)

Salamander Middleburg, Middleburg, Virginia – (LEG) 

The Pfister Hotel, Milwaukee, Wisconsin – (L.V.X.)

The Brush Creek Luxury Ranch Collection, Saratoga
    Wyoming – (LEG/PRR)

Key to Collections
(LEG) - Legend | (L.V.X.) - L.V.X. | (LIF) - Lifestyle | (PRR) - Preferred Residences



E X C L U S I V E  P R E F E R R E D  P L A T I N U M  W E B S I T E

Preferred Hotels & Resorts proudly offers an exclusive Platinum Partner website. View amenities,

confirm reservations, review hotel descriptions, and find special Platinum Partner rates at:

PreferredHotels.com/Platinum

P R E F E R R E D  V I P  D E S K  C O N C I E R G E

To help you provide superior customer service, our dedicated VIP Desk is available to assist with bookings, 

VIP requests, pre-arrival arrangements, and a myriad of additional concierge services.

T R A V E L  A G E N T  P R O M I S E

We guarantee a minimum payment of 10% commission from all Preferred Hotels & Resorts 
member properties. 

To book via GDS, use Chain Code PH or Master Code PV

Travel Advisor Tools

Preferred Hotels & Resorts
V I P  D E S K  C O N C I E R G E  C O N T A C T S

ASIA & PACIFIC 
vipagent@preferredhotels.com

LATIN AMERICA 
+55 11 4420 2700 
reservasvip@preferredhotels.com

EUROPE, MIDDLE EAST & AFRICA  
vip@preferredhotels.com

UNITED STATES & CANADA   
+1 888 798 7372                              
vip@preferredhotels.com



Montage Laguna Beach
Laguna Beach, California, USA

Pendry San Diego
San Diego, California, USA

Montage Kapalua Bay
Lahaina, Maui, Hawaii, USA

Pendry Washington D.C. - The Wharf
Washington, D.C., USA

Sagamore Pendry Baltimore
Baltimore, Maryland, USA

Montage Big Sky
Big Sky, Montana, USA

Montage Palmetto Bluff
Bluffton, South Carolina, USA

Pendry Park City
Park City, Utah, USA

Pendry West Hollywood
West Hollywood, California, USA

Montage Deer Valley
Park City, Utah, USA

Pendry Manhattan West
New York, New York, USA

Montage Healdsburg
Healdsburg, California, USA

Montage Los Cabos
Cabo San Lucas, Baja California Sur, Mexico

Pendry Newport Beach
Newport Beach, California, USA

Pendry Chicago
Chicago, Illinois, USA



PreferredHotels.com/Platinum

GLOBAL

Rick Stiffler
New York, New York, USA
+1 212 541 7226
rstiffler@preferredhotels.com

Carolyn Holmes
Asia Pacific
+61 2 8215 1589
cholmes@preferredhotels.com

Ashley Shen
China
+86 10 6587 6267 
ashen@preferredhotels.com 

Cheryl Siow
Shanghai, China
+86 21 8028 7285
csiow@preferredhotels.com

Galen Lu
Shanghai, China 
+86 21 028 7406 
glu@preferredhotels.com 

Estelle Liang 
Guangzhou, China 
+86 135 8553 5382 
eliang@preferredhotels.com  

Sylvia Mak
Hong Kong & Taiwan
+852 3960 6413 
smak@preferredhotels.com

Hideki Seguro
Japan
+81 3 5843 6345 
hseguro@preferredhotels.com

Alice Choi 
South Korea 
+82 2 2158 8047 
achoi@preferredhotels.com 

Nicole Foo
South East Asia
+65 6909 8903
nfoo@preferredhotels.com

Mayank Tuteja
India
+1 312 356 9576 
mtuteja@preferredhotels.com

Stéphane Marcet 
France, Belux & Switzerland 
+33 1 56 59 60 03
smarcet@preferredhotels.com  

Stefan Schoewel
Central Europe
+49 89 14 34 09 310   
sschoewel@preferredhotels.com

Silvia Lavazza
Italy
+39 02 3790 6991
slavazza@preferredhotels.com 

Eva Oller
Iberian Peninsula & Mediterranean
+34 93 230 41 31 
eoller@preferredhotels.com

Isabella Moroni
Europe
+44 20 7440 0314 
imoroni@preferredhotels.com 

Pia Marie Ametsbichler
United Kingdom & Ireland
+44 207 440 0304  
pametsbichler@preferredhotels.com

Bharti Keshwala
United Kingdom & Nordics 
+44 20 7440 0313 
bkeshwala@preferredhotels.com 

Wendie Esposito
Europe – Entertainment
+44 20 7440 0328 
wesposito@preferredhotels.com

A S I A  &  PAC I F I C

E U R O P E

M I D D L E  E A S T  &  A F R I C A

Kirk McDonald
Dubai, United Arab Emirates 
+971 50 911 8939 
kmcdonald@preferredhotels.com

Francois Joubert 
Africa & Saudi Arabia   
+27 12 051 0717  
fjoubert@preferredhotels.com 

Preferred Hotels & Resorts
G L O B A L  S A L E S  C O N TA C T S

AMERICAS

G L O B A L  S A L E S  C O N T A C T S

Kathleen Robb
North America  
+1 312 356 9573 
krobb@preferredhotels.com 

Rose Brown
Canada
+1 416 979 4623
rbrown@preferredhotels.com 

Karina Blanchet
Mexico
+52 55 1710 8120
kblanchet@preferredhotels.com 

Ben Djaha
America East
+1 914 960 8005 
bdjaha@preferredhotels.com 

Casey Burks
America Midwest
+1 312 356 9574
cburks@preferredhotels.com

Lindsey Graff
America West
+1 707 637 4641
lgraff@preferredhotels.com

Michelle Streeter
North America - Entertainment
+1 949 999 9420
mstreeter@preferredhotels.com

Jamie Brown
America Southeast    
+1 646 465 9777   
jlbrown@preferredhotels.com

Guilherme Ferreira    
South America   
+ 55 11 2394 8636   
gferreira@preferredhotels.com  

Fernanda Carvalho  
South America   
+55 11 4420 2700 
fcarvalho@preferredhotels.com


