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Reset Password
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STEP 1 – Click profile icon



Scroll down and Click

STEP 2 – Click “Reset Password”



STEP 3 – Submit a new password



STEP 4 –
Confirmation of
password change



Forgot Password
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STEP 1 – Click Forgot Password

Click



STEP 2 – Enter your registered email address



STEP 3 –
Click the dedicated
link to reset password

[!! NOTE !!] 
The link will expire in 12 hours
if no action is taken



STEP 4 – Create a New Password, followed by
Confirmation of password change


