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Reset Password/Forgot Password

Your how-to guide

couture.langhamhotels.com



Reset Password




STEP 1 — Click profile icon
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STEP 2 — Click “Reset Password”
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LANGHAM

TRAVEL ADVISOR'S FIRST NAME

Annie

TRAVEL ADVISOR'S LAST NAME
Chan

TRAVEL ADVISOR'S EMAIL ADDRESS

anniechanwaiyin@gmail.com

NAME OF TRAVEL AGENCY (LE. COMPANY NAME)

Travel Beyond

BRANCH LOCATION OR CITY

MEMBER PROFILE Sydney

MEMBER PROFILE IATA NUMBER

02356955

TRAVEL ADVISOR'S FIRST NAME ES B I SO0

Annie SKN1
TRAVEL ADVISOR'S LAST NAME GDS SYSTEM
Chan Galileo

TRAVEL ADVISOR'S EMAIL ADDRESS .
Scroll down and Click

anniechanwaiyin@gmail.com




STEP 3 — Submit a new password

RESET PASSWORD

C O UT UM

BY LANGHAMw g - *Reguired

REGISTERED EMAIL

anniechanwaiyin@gmail.com

CURRENT PASSWORD"

RESET PASSWORD Your password must contain at least 8-20 characters, including at least

one lowercase letter, one uppercase letter, one number and one

RESET PASSWORD special character.

NEW PASSWORD *

“Required ‘

REGISTERED EMAIL CONFIRM PASSWORD *

anniechanwaiyin@gmail.com ‘

CURRENT PASSWORD*

SUBMIT




STEP 4 — Your Password Has Been Updated © nboxx

COUTURE By Langham <Ihg.couture@langhamhotels.com>

Confirmation of o

password change
GO U U R

BY LANGHAM

Dear Annie,
The password of your COUTURE By Langham user account has been successfully updated.

We take the security of your online account seriously. If you did not make this request, please contact our delegated support
team at |hg.couture@langhamhotels.com.

Yours sincerely,
COUTURE By Langham Membership Office
Langham Hospitality Group



Forgot Password




STEP 1 - Click Forgot Password

C OBt T ekt | MEMBER LOGIN
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STEP 2 — Enter your registered email address

FORGET PASSWORD

Please enter your email address to reset

password. FORGET PASSWORD

EMAIL

| If the email address anniechanwaiyin@agmail.com
belongs to Couture website account, we will send

Select the image that does not belong in the row you an email in 2 minute.
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SUBMIT




STEP 3 -
Click the dedicated

link to reset password

[ NOTE !]
The link will expire in 12 hours
if no action is taken

Password Reset Inbox x

COUTURE By Langham <lhg.couture@langhamhotels.com>
tome =
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BY LANGHAM

Dear Annie,

We received forgot password request for your COUTURE By Langham user account. Please click HERE to reset your password.

We take the security of your online account seriously. If you did not make this request, please contact our delegated support
team at |hg.couture@langhamhotels.com.

Yours sincerely,
COUTURE By Langham Membership Office
Langham Hospitality Group



STEP 4 — Create a New Password, followed by
Confirmation of password change

FORGET PASSWORD

*Reguired

REGISTERED EMAIL

anniechanwalyin@gmail.com

‘Your password must contain at least 8-20 characters, including at least
one lowercase letter, one uppercase letter, one number and ane

special character,

NEW PASSWORD *

mrnrarerener

CONFIRM PASSWORD *

SUBMIT

Your Password Has Been Updated Inbox x

COUTURE By Langham <lhg.couture@langhamhotels.com>
to me =
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BY LANGHAM

Dear Annie,
The password of your COUTURE By Langham user account has been successfully updated.
We take the security of your online account seriously. If you did not make this request, please contact our delegated support

team at |hg.couture@langhamhotels.com.

Yours sincerely,
COUTURE By Langham Membership Office
Langham Hospitality Group



