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Our
Mission

To propel Africa's prosperity

by connecting its people,
cultures and markets.

Our
VvVision

To be Africa's preferred
and sustainable aviation group.
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History & Milestones
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Saharan Africa to emergency Africa to
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Granted full Kenya Airways First Airline in Africa’s leading KQ receives Won Best Won Best Kenya Airways  KQ celebrates
SkyTeam unveils new Africa to airline in her first African Airline African Airline celebrates 40 47 years in
membership Embraer Flight successfully Business Class- Dreamliner Business Class Business Class. years in the the skies
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dcross e program takes Cargo Airline in Year.

globe, through
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flight.

Africa.
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Jomo Kenyatta
International Airport

-

Home to KQ, connecting Africa
to the world and the world to Africa.
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Guest Benefits

30 dedicated Kenya Airways and Baggage allowance
check in counters SkyTeam member «  Two pieces of 32kg in Business Class

airlines lounges - Two pieces of 23kg in Economy Class

Kenya Airways -
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Airline Fleet

Boeing 787-8

No. of Aircraft — 9
Business Class — 30 seats

Seat Pitch — 75 inches
Economy Class— 204 seats
Seat Pitch — 32 inches

Boeing 737-8

No. of Aircraft — 8
Business Class — 16 seats

Seat Pitch — 47 inches
Economy Class— 129 seats
Seat Pitch — 32 inches

Boeing 737-3F

’

No. of Aircraft — 2
Tonnage- 20 metric tonnes

32 aircraft

Embraer 190

No. of Aircraft — 13
Business Class — 12 seats

Seat Pitch — 38 inches
Economy Class— 84 seats
Seat Pitch — 31linches
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Embraer 190
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Features:

* Capacity: Prem.12
Econ. 84

* Seat Pitch: Prem. 38"
Econ. 31"
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Boeing 737-800
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Features
* Capacity: Prem. 16
Econ. 129
* Seat Pitch: Prem. 47"
Econ. 32"

* Dynamic lighting

* Wireless IFE - 3 aircrafts (KYD/E/F)

* |In-seat screens/personalized touch tv
screens- 5 aircrafts (CYA/B/C/D/E)

* Ultra-modern interiors
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Boeing 787-8
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Features:

* Capacity: Prem. 30
Econ. 204

* Seat Pitch: Prem. 75"
Econ. 32"

* Fine wines and select meals

* Flat bed

* Cabin mood lighting

* Large view windows

* Personal TV

* USB connection
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Chargeable Seats

KQ Operated Fleet

Embraer 190

Boeing 737-700

Boeing 737-800

Boeing 787-8
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& Economy Comfort seats
& Extra Legroom seats

&% Preferred seats

i Available (Chargeable)

il Available (Not Chargeable)
Economy Max (Chargeable)
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A i v A3 o A www.kenya-airways.com

.' ' _Discover the world of
Kenya Airways
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Network Growth 2023

Network frequencies grew 27%

Mumbai Mauritius Kigali
6x weekly to 2x daily 7x to 10x weekly

Guangzhou Amsterdam Paris
1x to 2x weekly 4x to 5x weekly 5x to 7x weekly

Accra-Freetown
3x to 4x weekly

Johannesburg
21x to 24x weekly

Accra-Monrovia
2x to 3x weekly

Antananarivo
7x to 9x weekly

London (UK)
7x to 2x daily

Zanzibar
7x to 14x weekly
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Kenya Airways Customer Experience

Premier World

The ambience is stellar but the
food is nothing short of
exemplary. We recently
commissioned renowned African
chefs to prepare delicious meals
using fresh signature Kenyan
ingredients. Wash down your meal
with our great range of refreshing
beverages, including freshly
brewed Kenyan coffee or tea.

Economy

Customers can access
comfortable travel on a budget,
they can also unlimited space with
Kenya Airways Economy Max or
enjoy more legroom with economy
comfort.

@ Kenya Airways ;.
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The B787 Dreamliner
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Sky Priority

Enjoy the Sky Priority facilities:
* Priority at Ticketing Desks

* Priority at Check-in areas and drop-off

* Priority at Document Control and Security
* Priority at Transfer Desks

* Priority Boarding

* Priority Baggage Handling

( gz Kenya Airways
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Plated Service

To give the best dining
experience we have
reintroduced the plating service
in business class and the tray
service in economy class in our
long-haul flights i.e CDG, AMS,
JFK and LHR.
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Ancillaries on Kenya Airways

Baggage

Heavy Bag
Sport Equipment
Fire Arms &
Weapons

Seat Ancillary Products

Economy Max
Economy
Comfort
Preferred
Seats

Extra Legroom
Standard Seat
Selection

Upgrades

Bid to Upgrade
Last Minute
Upgrades

Travel Extras

Time to think

Lounges
Car rentals
Airport Transfers

@ Kenya Airways
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Codeshare Partners
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Members Daily departures
Destinations Lounges
Countries

Kenya Airways - .




2023 Awards
-

« Africa's Leading Airline - Economy
Class for 5t Year in a row

« Africa's Leading Inflight Magazine :
Msafiri for the 2"d consecutive year




Kenya Airways
and Delta Airlines
Partnership

* Kenya Airways (KQ) and Delta Airlines have expanded their
codeshare agreement, allowing customers of the pair more
travel options within Africa and the United States.

* KQ currently operates a daily service connecting Nairobi to
New York, it is the only nonstop flight from East Africa to
America.

* The expanded partnership also offers customers additional
travel options within the U.S. and increased flying
opportunities within Africa increasing customers' travel
options to more than 31 destinations in Africa and 57 cities
across the U.S. and Canada.

* Frequent flyer customers of Kenya Airways’ Asante Rewards
or Delta’s SkyMiles programs also earn miles on the
services.
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Why Fly KQ?
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