
Long-Stay Guest Benefits

The purpose of this policy is to ensure that all long-staying guests receive
special amenities from the resort, showing our appreciation for their extended
stay with us.
Once a repeater guest booking is made, the reservation team will inform the
Concierge Supervisor. This will prompt the Concierge Supervisor to contact the
guests and prepare for their arrival.

ADVANTAGES OF LONG STAY RESERVATIONS

For stays of 10 nights:

VIP code changed to VIP 2
60-minute complimentary massage per adult.
One complimentary cooking class or wine tasting event.
30% discount at Teppanyaki.
Complimentary ten pieces of laundry during stay.

In the case of guests staying for 10 nights who are also repeater guests, they
will benefit from both Repeater Guest and Long-Stay Benefit Packages.

For stays above 10 nights:

VIP code changed to VIP 3.
Complimentary 20 pieces of laundry per week.
One 60-minute complimentary massage per adult.
Complimentary bottle of champagne and chocolate-dipped
strawberries.
One complimentary breakfast in the villa.
A complimentary dinner or lunch at Beach House (credit 100 euros per
person).
30% discount at Teppanyaki.
Complimentary art class, ceramic, or painting activities.
Complimentary Side Tour.

In the case of guests staying above 10 nights who are also repeater guests,
they will benefit from both Repeater Guest and Long-Stay Benefit Packages,
and the determined discount rate will be applied in addition to other discounts.
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