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01. What is ProAgentsCayo Levantado Resort

02. How to Register for ProAgentsCayo Levantado Resort
03. How to access the ProAgentsCayo Levantado program
04. What can I do if I have forgotten the password

05. How to make a reservation for your clients

06. What payment methods are available?

07. How to download the booking confirmation and invoice
08. How to modify and cancel a client's reservation

09. My Profile

10. Budgets

11 Contact ProAgentsCayo Levantado Resort
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ProAgents Cayo Levantado Resort is a platform for travel industry professionals. It is a space
designed for sector experts where they can access a variety of resources, tools, and benefits that
enhance their skills and efficiency in organizing travel for their clients.

- Access to up-to-date information Being part of a program for professionals
about destinations and offers in the travel industry can be a significant
advantage, as it provides them with access

to valuable resources and helps them
deliver high-quality service to their clients.

- The ability to book accommodation more
efficiently

- Earn commissions for sales

- Be the first to hear about the
latest updates

- Exclusive promotions for being a member

- The ability to book multiple rooms at the
same time
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Access the new tool 'ProAgents Cayo Levantado Resort' to make your reservations.

Accessing the new tool 'ProAgents Cayo Levantado Resort' provides travel agents with an
innovative platform to explore and book exceptional experiences in this exotic destination,
streamlining their planning process and offering detailed information to provide their clients with an
unforgettable experience.
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If you don't have an account with ProAgents Cayo Levantado Resort, it's very easy:
Access at:
https://www.bahia-principe.com/bp18/process/proagents/Home and click on "CREATE ACCOUNT'.



http://www.bahia-principe.com/bp18/process/proagents/Home
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Once you click on "CREATE
ACCOUNT"”, you will arrive at the 'Sign

| [ 3% PROAGENTS
up as a new member' page. When you Vi o 7]
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have filled it out, you will need to press
the lNextl bUtton. Sign up as a new member

Step number 2 will be to fill out your
travel agency information under

A
'Agency Information.' Once you 5 s AN

<. v

B>
|/ .
b/

have everything filled in:

Agency information

You will need to select the options that interest you the most.
In the end, all that will be left is to click on 'Register,' and your data will
be submitted.

[T Register me on the ProAgents programme. | agree to receiving exclusive promotions by email by accepting the and
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When you register and have filled out all the S0,

pages, you will receive an email message like S

this: CAYO LEVANTADO
RESORT

Entre los beneficios que disfrutaras como miembro de ProAgents se Incluyen

* Tarifas preferenciales

* Promociones exclusivas: R¢
Soporte personalizado: N

* Herramientas de venta

* ACtudlizaciones periodicas

|Felicidades nusvamente por unirte 3 ProAgents - Cayo Levantado Resort!

Accede a tu cuenta

If you have already successfully registered, you will also be able to access your
account through the link:

https://www.bahia-principe.com/bp18/process/proagents/Home

By entering your email and password, and then clicking 'Log In':

LOG IN /
Your email address Your password

Enter email address Enter password LOG IN

Forgotten your password?

You will then be inside the platform.


http://www.bahia-principe.com/bp18/process/proagents/Home
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Do not worry if you do not remember the password you registered with. You can click on the section
'Forgotten your password?'

LOG IN

Your email address Your password

Enter email address Enter password LOG IN

Forgotten your password?

A screen will open for you to enter your email and reset the password. Enter your email
and click send.

Y

L -

RECOVER YOUR PASSWORD

Enter the email account you registered with and we'll send you
instructions on how to recover your password

E-email

Enter your email

SEND

— BACKTO LOGIN
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Upon clicking 'Send,' your data for password restoration will be automatically submitted.

You will quickly receive an email in your inbox S
or in your email's spam folder to reset the S

password. CAYO LEVANTADO
RESORT

ProAgents Cayo Levantado Resort

Saludos cordisles

In the email, you will need to click on
'Recover Password.' This will open a window
to enter a new password. Once you have set
the new password, simply press 'Send'.

CREA TU NUEVA CONTRASENA

SOLO MAYUSCULAS, MINUSCULAS Y
NUMEROS ESTAN PERMITIDOS

Your data will be sent so that your new
password becomes operational. You will
receive an email, and from there, your
password will have been successfully reset.

The user account information has been sent to
your e-mail address.

BACK TO LOGIN
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On the home screen, you will find a tab labeled 'Hotel,' where you will need to fill in
the fields for check-in date, check-out date, and the number of people staying at the
hotel. Once you have filled in all the information, click the 'Bookings' button.

Mi actividad

Clicking ' Bookings ' will redirect you to a page with all the available rooms for the
selected period.

You can scroll and view all the rooms available at the resort. Once you choose the rate
you want, click 'Continue’'.

From this section, you can also book more than one room for your clients.
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In our platform, we offer our customers flexible payment methods to ensure a hassle-free
experience.

Option 1 - Full Reservation Payment
The total amount will be charged in a single payment, with the following options:

PVP Rate - Commissionable

Total reservation cost: XXXXXX EUR
EUR Total commission: XXXXXX EUR (% commission)

e You will receive two confirmations, one with the price for the agency and another without the
price for the customer.

e The selected amount must be paid when confirming the reservation or within 48 hours after
the reservation confirmation. Otherwise, the reservation may be canceled.

e To make the payment, go to the 'Reservations' section in the ProAgents menu.
e Once the check-out for this reservation is completed, the commission will be credited.

Non-Commissionable (Net)

Rate Net Price: (Total Price - Commission)
Agency Commission Discount: (% commission)

Option 2 - 20% Deposit

PVP Rate - Commissionable

Total reservation cost: XXXXXXXX EUR
Total commission: XXXXXXXX EUR (% commission)

o You will receive two confirmations, one with the price for the agency and another without
the price for the customer.

J The selected amount must be paid when confirming the reservation or within 48 hours after the
reservation confirmation. Otherwise, the reservation may be canceled.

o When you make the reservation, you will receive a confirmation email with two payment
dates: one for the 20% payment and another for the 80% payment

o To make the payment, go to the 'Reservations' section in the ProAgents menu.

° Once the check-out for this reservation is completed, the commission will be credited."
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Net Price: (Total Price - Commission)
Agency Commission Discount: (% commission)

o You will receive two confirmations, one with the price for the agency and another without
the price for the customer.

o The selected amount must be paid within 48 hours after the reservation confirmation.
Otherwise, the reservation may be canceled.

o To make the payment, go to the 'Reservations' section in the ProAgents menu.

These payment methods have been designed to accommodate the needs of our agents,
providing flexibility and convenience at every step of the booking process.

From the '"Reservations’ section, you can access the reservation for which you wish to make a
payment. Once you select the reservation, you will need to click on "Make Payment."

You will immediately receive an email with a link to make the payment online.
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When you enter the page to
download the reservation or
the invoice, you will need to
click on the left section that
says " Bookings ".

Once inside, you will be
able to see the complete
list of reservations you
have made:

You will click on the reservation
for which you want to download
the confirmation or the invoice:

Once inside the reservation,
you will find two buttons at the
top right, which are "Resend
Booking Confirmation" and
"Send Invoice."

ROAGENTS

PROAGENTS
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If you click "Resend Booking Confirmation" you will receive an email in your
inbox with the booking confirmation:

-~

CAYOLEVANTADO
RESOR'T

XOOOXXXXX XXX

Tu reserva

Titular ce |a reserva

Check-in Check-out
2211012023 26/10/2023
6 Noches
1 Habitacién

Régimen

Todo Incluido

Habitacion 3
Junior Suite
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If you need to view or download the invoice

associated with a reservation, you will need S, NStk
to click the "Send Invoice" button, which will DORAL 1LOREDA
open a new window with the document for s

your download:

Decumuntn LLES BY

Expediente WL 2)0157977)

JTAL FACTURA sth

Torat 20
When you enter the page to "ROAGENTS

cancel a reservation, you will
need to click on the left section
that says "Bookings"

20
ROAGENTS

Once inside, you will be able to
see the complete list of
reservations you have made:

You will click on the =

reservation you wish to
cancel:
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Once inside the reservation,

you will find a button at the £ S e m o | |
top right that says, "Cancel
Booking”. E

Once you have clicked it, a

window will appear with the < Volver a a bisqueds X e e T
following options:
. Ry (Esta seguro que quiere e o
cancelar la reserva?
Latrate . rq ¢ v € Neches s
10122023 v 1 L] 1
Hegrmen NG 1o Ia aulern cancaias ENtaso resera -
Fous Suhie —— [ cotvmnse J

* We recommend: We understand that circumstances can change, and we are here to help you
make changes to your reservation. To modify an existing reservation, we offer two options: 1-
Create a new reservation with the desired changes and then cancel the original reservation. 2-
Contact our Contact Center, where our specialized agents will be happy to assist you in making the
necessary changes. You can find the contact information in the 'Contacts' section of our platform.

From your profile, you will have access to various pieces of information, such as a summary of the
reservations you've made, your points, or the total commissions you've earned so far. You can also
update personal information like your name or phone number. If you wish to change the agency's
data, or if you want to change your password, you can do so from your profile under the "Update
Password" section. Additionally, you can select the language in which you prefer to work.
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To review all your quotes, you will
need to go to the third tab labeled
"Prices."

In this section, you will find all the
quotes you have created:

By clicking on the quote, you
want to review, you can check
the price and make a reservation.

At the top right, you will find the
option "Resend Booking
Confirmation." In this section,
you can also have a summary of
the inquiry you have made. All
the information will be available.

Mi actividad

ROAGENTS

ROAGENTS [
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You will also be able to receive an email with all the information about the requested
reservation
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Cayo Levantado Resort da la bienvenida a todos a
experimentar un nivel de sofisticacion que eleva una auténtica

experiencia dominicana a una escapada islefia expertamente
curada... en un lugar como ningun otro, con... un ritmo propio %
Para su estancia del 22-12-2023 hasta el 27-12-2023 el =55 <€D mﬁ

equipo de Cayo Levantado Resort se complace en ofrecerie Embarcadero Isla Cayo

Simi Baez Levantado

Te estaremos esperando en el embarcadero de Simi Baez,
donde un barco te llevara hasta la isla de Cayo Levantado

Detalles de las habitaciones Identificate al llegar y déjate llevar por un nuevo ritmo
selecionadas

Habitacion 1 Descubre el ritmo
escondido

Junior Suite

Regimen: Todo Incluido
N° Huespedes: 2
Precio habitacion: US$4.132,50

Precio total habnamones.US$4.1 32.50

Tarifa:TARIFA 100% FLEXIBLE

CONDICIONES DE CANCELACION

15 dias o mas antes de la llegada - Reembolso total
14 antes de la llegada 100% gastos de penalizacion
No presentacion - 100% gastos de penalizacion
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On the left-hand side, you can find the section labeled "Contacts."

PROAGENTS
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Mi actividad

NONLen ONO1E LICH

By clicking on this section, you can find a contact email:
proagents@cayolevantadoresort.com, as well as various destinations where you can get in
touch via telephone:
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Ritmo escondido

Republica Dominicana



