
© 2022, KEMPINSKI HOTELS S.A.14

CLUB 1897 BOOKING PROCESS

REQUEST & 1ST CONTACT OFFER

Club 1897 Offer includes

• Best Available Daily Rate (BAR)
+ contracted set of amenities

• Choice of rooms and higher  
categories

• Commission with minimum 10 %

• Flexible cancellation policy

CONFIRMATION

Club 1897 Confirmation includes

• Best Available Daily Rate (BAR)
+ contracted set of amenities

• Cancellation Policy

• Commission with minimum 10 %

IATA and Club 1897 rate code attached to the  
booking

PRE-ARRIVAL & CLIENT STAY
POST STAY & COMMISSION  

PAYMENT

LADY IN RED
Reach out to agent for

• personal welcome note

• local gift

• preferences

ALL DEPARTMENTS

Acknowledge and appreciate client as 
Club 1897 client

Commission payment within 30  
days after a guest departure

Booking request sent by a 
preferred Club 1897 travel agency  
to the hotel by

• Email

• Phone

• GDS

Travelling in Style since 1897
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