
 

CONTRACT	

Entered	into	between		

Singita	Management	Company	Proprietary	Limited		

Herein	referred	to	as	“Singita”		

and	

________________________________________________________ 

Herein	referred	to	as	“the	Company”	
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1. DURATION	OF	AGREEMENT	

1.1.  This 	agreement	shal l 	be 	va l id 	 in 	perpetuity , 	subject 	 to 	S ing ita ’s 	 r ights 	

to 	terminate 	th is 	agreement, 	as 	prov ided	for 	 in 	c lause	4 .5 	below. 	 	

1 .2 .  This 	agreement	becomes	va l id 	only 	when	a 	completed	and	s igned	copy	

of 	 the	 last 	page	of 	 th is 	document	 is 	 rece ived	by 	S ing ita 	v ia 	DocuSign	

or 	emai led	to 	sa les@singita .com,	whereafter 	S ing ita 	wi l l 	not i fy 	 the	

Company	of 	 the	S ing ita 	genera l 	 terms	and	condit ions, 	 inc luding	the	

rates , 	appl icable 	to 	the	Company’s 	guests 	 f rom	t ime	to 	t ime. 	

1 .3 .  The	S ing ita 	genera l 	 terms	and	condit ions, 	 f rom	t ime	to 	t ime, 	are 	set 	

out 	 in 	Annexure	A 	hereto. 	 I t 	 i s 	hereby	express ly 	recorded	and	

i rrevocably 	and	uncondit ional ly 	agreed	that 	S ing ita 	sha l l 	be 	ent i t led	

to 	uni latera l ly 	amend	the	S ing ita 	genera l 	 terms	and	condit ions 	 from	

t ime	to 	t ime, 	by 	ef fect ing 	updates 	to 	Annexure	A , 	 in 	wr it ing, 	and	shal l 	

as 	soon	as 	pract ica l ly 	poss ib le 	 thereafter 	prov ide	the	updated	

Annexure	A 	to 	the	Company	for 	 the ir 	 records. 	Automatica l ly 	by 	th is 	

process , 	 the	re levant 	port ion	of 	Annexure	A 	shal l 	be 	amended	and/or 	

deemed	to 	be	amended	according ly . 	 	

2. COMPANY’S	OBLIGATIONS	

2.1.  The	Company	 is 	obl iged	to 	 inform	 its 	 trave l 	partners , 	and/or 	guests 	

that 	 they	are 	required	to 	take	out 	comprehensive 	trave l 	 insurance	

cover ing 	themselves 	 for , 	 inter 	a l ia , 	 the 	 loss 	of 	personal 	ef fects , 	

personal 	 in jury , 	medica l 	emergencies 	as 	wel l 	as 	any	expenses 	re lat ing 	

to 	emergency	trave l 	arrangements , 	cancel lat ions 	and/or 	 the	

curta i lment 	of 	 trave l 	p lans. 	Such	 insurance	must 	cover 	a l l 	 force 	

majeure 	events 	and	other 	events 	beyond	S ing ita ’s 	contro l 	 that 	may  

result 	 in 	 the	cancel lat ion	of 	 t rave l . 	

2 .2 .  The	Company	 is 	obl iged	to 	 inform	 its 	 trave l 	partners 	 that 	a l l 	guests 	

are 	required	to 	comply 	with 	the	necessary 	and	appl icable 	v isa 	and/or 	
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health 	requirements 	to 	cover 	a l l 	countr ies 	and	dates 	appl icable 	to 	

the ir 	guests ’ 	v is i ts 	 to 	a 	S ing ita 	 lodge	or 	camp. 	

2 .3 .  The	Company	shal l 	market 	S ing ita 	 lodges 	and	camps	subject 	 to 	the	

genera l 	 terms	and	condit ions 	of 	 th is 	agreement	attached	hereto	as 	

Annexure	A 	and	S ing ita 	wi l l 	not 	be	 l iab le 	 for 	any	damages	suffered	by 	

any	guest 	due	to 	a 	misrepresentat ion	by 	the	Company	and/or 	an	

employee, 	agent , 	contractor , 	d irector 	and/or 	adv isor 	of 	 the	Company, 	

f rom	t ime	to 	t ime, 	 i r respect ive 	of 	whether 	such	misrepresentat ion	

was	made	 intent ional ly 	or 	negl igent ly 	by 	such	person. 	

2 .4 .  The	Company	 is 	obl iged	to 	ensure 	that 	 they	themselves 	and/or 	the ir 	

t rave l 	partners , 	market 	S ing ita 	 lodges 	and	camps	to 	the	c l ient 	at 	a 	

rate 	equal 	 to , 	or 	above	S ing ita ’s 	 reta i l 	 rates 	as 	prescr ibed	by 	S ing ita 	

annual ly , 	 in 	accordance	with 	the	genera l 	 terms	and	condit ions 	

attached	hereto 	as 	Annexure	A . 	S ing ita 	shal l 	be 	ent i t led 	to 	

immediate ly 	cancel 	 th is 	agreement	 in 	 the	event 	of 	 the 	company	

breaching	th is 	obl igat ion. 	

3. CONFIDENTIALITY	AND	DATA	PRIVACY	

3.1.  Def in it ions 	appl icable 	to 	th is 	c lause	3: 	

3 .1 .1 .  “Applicable 	Laws” 	means	a l l 	 laws, 	 regulat ions, 	orders , 	

d irect ives , 	s tatutes , 	subordinate 	 leg is lat ion, 	common	 law	

and	c iv i l 	codes	of 	any 	appl icable 	 jur isd ict ion	re lat ing 	to 	

data 	protect ion	and	the	process ing 	or 	 transfer 	of 	Personal 	

Informat ion, 	 inc luding, 	without 	 l imitat ion, 	 the	South	Afr ican	

Protect ion	of 	Personal 	 Informat ion	Act , 	No. 	4 	of 	2013	and	

the	regulat ions 	promulgated	thereunder 	and	the	Genera l 	

Data 	Protect ion	Regulat ion	 (EU) 	2016/679; 	

3 .1 .2 .  “Confidentia l 	 Information” 	means	conf ident ia l 	 informat ion	

genera l ly 	 re lat ing 	to 	the	reservat ion	at 	S ing ita-operated	

lodges 	and	camps, 	 inc luding, 	without 	 l imitat ion, 	a l l 	
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customer, 	guest 	and	travel 	partner/agent 	 informat ion, 	

dates , 	 rates , 	commiss ion	structures , 	 informat ion	concerning	

guest 	preferences 	and	d ietary 	requirements , 	market ing 	and	

sourc ing/channel 	 informat ion, 	bus iness 	and	operat ional 	

informat ion	genera l ly , 	and	other 	re lated	data 	of 	whatever 	

descr ipt ion	 in 	which	the	d isc los ing 	Party 	has 	an	 interest 	 in 	

be ing	kept 	conf ident ia l ; 	 	

3 .1 .3 .  “Commencement	Date” 	means	the	date 	of 	s ignature 	of 	 th is 	

agreement	by 	the	 last 	Party 	 to 	s ign. 	Any	reference	to 	

“person”	or 	“ent i ty” 	 in 	 th is 	agreement	 inc ludes 	any	natura l 	

or 	 jur ist ic 	person, 	assoc iat ion, 	bus iness , 	c lose 	corporat ion, 	

company, 	concern, 	enterpr ise , 	 f i rm, 	partnersh ip , 	 jo int 	

venture, 	 t rust , 	undertak ing, 	vo luntary 	assoc iat ion, 	body	

corporate, 	and	any	s imi lar 	ent i ty , 	 in 	any	 jur isd ict ion, 	and	 is 	

to 	be	g iven	 i ts 	widest 	 interpretat ion	poss ib le ; 	 	

3 .1 .4 .  “Data	Subject” 	means	a 	natura l 	or 	 jur ist ic 	person	to 	whom	

Personal 	 Informat ion	re lates; 	

3 .1 .5 .  “Personal 	 Information” 	means	 informat ion	re lat ing 	to 	an	

ident i f iab le , 	 l iv ing, 	natura l 	person, 	and	where	 i t 	 i s 	

appl icable , 	an 	 ident i f iab le , 	ex ist ing 	 jur ist ic 	person, 	

inc luding, 	but 	not 	 l imited	to: 	

3 .1 .5 .1 .  in format ion	re lat ing 	to 	the	race, 	gender, 	sex , 	

pregnancy, 	mar ita l 	s tatus , 	nat ional , 	ethnic 	or 	

soc ia l 	or ig in , 	co lour , 	sexual 	or ientat ion, 	age, 	

phys ica l 	or 	menta l 	health , 	wel l -be ing, 	d isabi l i ty , 	

re l ig ion, 	consc ience, 	be l ief , 	cu lture, 	 language	and	

b irth 	of 	 the	person; 	

3 .1 .5 .2 .  in format ion	re lat ing 	to 	the	educat ion	or 	 the 	

medica l , 	 f inancia l , 	cr iminal 	or 	employment	h istory 	

of 	 the	person; 	
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3.1.5 .3 .  any	 ident i fy ing 	number, 	symbol , 	e-mai l 	address , 	

phys ica l 	address , 	 te lephone	number, 	 locat ion	

informat ion, 	onl ine 	 ident i f ier 	or 	other 	part icu lar 	

ass ignment	to 	the	person; 	 	

3 .1 .5 .4 .  the	b iometr ic 	 informat ion	of 	 the 	person; 	 	

3 .1 .5 .5 .  personal 	opin ions, 	v iews	or 	preferences 	of 	 the	

person; 	 	

3 .1 .5 .6 .  correspondence	sent 	by 	the	person	that 	 is 	

impl ic i t ly 	or 	expl ic i t ly 	of 	a 	pr ivate 	or 	conf ident ia l 	

nature 	or 	 further 	correspondence	that 	would 	

reveal 	 the	contents 	of 	 the	or ig ina l 	

correspondence; 	 	

3 .1 .5 .7 .  v iews	or 	opin ions 	of 	another 	 indiv idual 	about 	the	

person; 	and	

3 .1 .5 .8 .  name	of 	 the	person	 i f 	 i t 	appears 	with 	other 	

personal 	 informat ion	re lat ing 	to 	the	person	or 	 i f 	

the 	d isc losure 	of 	 the	name	 i tse l f 	would 	reveal 	

informat ion	about 	the	person; 	

3 .1 .5 .9 .  “Process” 	means	any	operat ion	or 	act iv i ty 	or 	any	

set 	of 	operat ions, 	whether 	or 	not 	by 	automatic 	

means, 	concerning	personal 	 informat ion, 	

inc luding: 	

3 .1 .5 .10.  the	co l lect ion, 	 rece ipt , 	 recording, 	organisat ion, 	
co l lat ion, 	storage, 	updat ing 	or 	modif icat ion, 	

retr ieva l , 	a l terat ion, 	consultat ion	or 	use; 	

3 .1 .5 .11.  disseminat ion	by 	means	of 	 t ransmiss ion, 	

d istr ibut ion	or 	making	ava i lab le 	 in 	any	other 	 form;	

or 	
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3.1.5 .12.  merging, 	 l ink ing, 	as 	wel l 	as 	 restr ict ion, 	

degradat ion, 	erasure 	or 	destruct ion	of 	

informat ion; 	

3 .1 .6 .  “Regulator” 	means	the	South	Afr ican	 Informat ion	

Regulator; 	and	

3 .1 .7 .  “Responsible 	Party” 	means	a 	publ ic 	or 	pr ivate 	body	or 	any	

other 	person	which, 	a lone	or 	 in 	conjunct ion	with 	others , 	

determines 	the	purpose	of 	and	means	 for 	Process ing 	

Personal 	 Informat ion. 	

3 .2 .  Preamble 	

3 .2 .1 .  The	Part ies 	are 	conf irmed	as 	S ing ita 	Management	Co	

Propr ietary 	L imited, 	act ing 	as 	Reservat ion	Agent 	 for 	 the	

var ious 	propert ies 	operat ing 	under 	 l icence	to 	S ing ita , 	and	

the	Tour 	Operator 	and/or 	Travel 	Agents 	supply ing 	the	

bus iness 	 lead. 	

3 .2 .2 .  The	Part ies 	possess 	va luable 	Conf ident ia l 	 Informat ion	and	

have	agreed	to 	exchange	aspects 	of 	 the ir 	 respect ive 	

Conf ident ia l 	 Informat ion	for 	 the	reservat ion	at 	S ing ita-

operated	 lodges 	and	camps	 (“Reservat ion” ) 	 for 	 the	

purposes 	of 	prov id ing	the	most 	bespoke	exper ience	

poss ib le 	– 	 to 	both	the	trave l ing 	guest 	and	Tour 	Operator . 	

3 .2 .3 .  Any	Conf ident ia l 	 Informat ion	d isc losed	between	the	Part ies 	

by 	v ir tue	of 	such	 interact ion	 is 	subject 	 to 	the	terms	and	

condit ions 	of 	 th is 	agreement. 	The	Conf ident ia l i ty 	

undertak ings 	and	prov is ions 	conta ined	 in 	 th is 	agreement	

sha l l 	come	 into 	operat ion	and	be	of 	 fu l l 	 force 	and	effect 	on	

and	with 	effect 	 f rom	the	Commencement	Date, 	and	shal l 	

cont inue	to 	endure	 indef in ite ly 	and	for 	a 	per iod	of 	5 	 ( f ive) 	

years 	after 	 the	agreement	has 	been	terminated	by 	S ing ita , 	

in 	accordance	with 	c lause	4 .5 	below. 	
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3.3.  Non-Disc losure	

3 .3 .1 .  Each	of 	 the 	Part ies 	reta ins 	a l l 	 r ight , 	 t i t le 	and	 interest 	 in 	and	

to 	 i ts 	Conf ident ia l 	 Informat ion	and	each	party 	acknowledges	

that 	 i t 	has 	no	c la im	of 	any	nature 	 in 	and	to 	the	Conf ident ia l 	

Informat ion	that 	 is 	propr ietary 	 to 	the	other 	Party . 	Each	of 	

the 	Part ies 	undertakes 	to 	mainta in 	the	conf ident ia l i ty 	of 	

any 	sens it ive 	and	Conf ident ia l 	 Informat ion	of 	 the	other 	

Party 	 to 	which	 i t 	may	ga in 	or 	have	ga ined	access , 	whether 	

before 	or 	after 	 the	Commencement	Date, 	and	whether 	

intent ional ly 	d isc losed	or 	 inadvertent ly 	made	ava i lab le 	or 	

exposed	(or 	be	deemed	to 	have	been	d isc losed) 	by 	the	

d isc los ing 	Party , 	 i ts 	employees, 	agents , 	contractors , 	

d irectors 	and/or 	adv isors . 	

3 .3 .2 .  The	receiv ing 	Party 	may	not 	d isc lose 	or 	permit 	 to 	be	

d isc losed	to 	any	person	any	aspect 	of 	 the	Conf ident ia l 	

Informat ion	of 	 the 	d isc los ing 	Party , 	save	as 	may	be: 	

3 .3 .2 .1 .  required	to 	be	d isc losed	pursuant 	to 	a 	

requirement	of 	a 	governmental 	agency	or 	any	

Appl icable 	Law, 	prov ided	that 	 the	rece iv ing 	Party 	

prov ides 	the	d isc los ing 	Party 	with 	pr ior 	not ice 	of 	

such	d isc losure 	and	with 	a 	reasonable 	opportunity 	

to 	protect 	 i ts 	 interests 	by 	seeking 	a 	protect ive 	

order 	or 	other 	appropr iate 	remedy; 	or 	

3 .3 .2 .2 .  disc losed	with 	the	d isc los ing 	Party ’s 	pr ior 	wr it ten	

consent 	or 	as 	may	have	been	mutual ly 	

contemplated	by 	the	Part ies 	 in 	wr it ing 	and	 is 	

necessary 	 for 	 the	purpose	of 	 the	Reservat ion, 	 in 	

which	events 	such	d isc losure 	 is 	subject 	 to 	the	

prov is ions 	 in 	 the	“Disc losure 	to 	Personnel” 	

sect ion. 	
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3.3.3 .  Each	of 	 the 	Part ies 	wi l l 	 t reat 	str ict ly 	secret 	and	conf ident ia l 	

a l l 	Conf ident ia l 	 Informat ion	by 	apply ing 	no	 lesser 	secur ity 	

measures 	and	a 	degree	of 	care 	than	those	which	the	

receiv ing 	Party 	appl ies 	 to 	 i ts 	own	Conf ident ia l 	 Informat ion	

and	shal l 	use 	 i ts 	best 	endeavours 	 to 	protect 	and	prevent 	

the	Conf ident ia l 	 Informat ion	of 	 the 	rece iv ing 	Party 	 f rom	

being	d isc losed	to 	any	unauthor ised	th ird 	party . 	

3 .3 .4 .  Any	documents 	and/or 	mater ia l 	 inc luding	Conf ident ia l 	

Informat ion	of 	 the 	d isc los ing 	Party 	which	comes	 into 	the	

possess ion	of 	 the	receiv ing 	Party 	or 	 that 	may	be	generated	

by 	the	d isc los ing 	Party 	 in 	 the	performance	of 	 the	

Reservat ion	wi l l 	 (unless 	 the	d isc los ing 	Party 	prov ides 	 i ts 	

wr it ten	consent 	 to 	the	contrary) : 	

3 .3 .4 .1 .  not 	be	used	(or 	permit 	anyone	e lse 	to 	use) , 	

copied, 	 reproduced, 	publ ished	or 	c i rculated	by 	

the	rece iv ing 	Party 	other 	 than	for 	 those	purposes 	

contemplated	mutual ly 	by 	the	Part ies 	 in 	wr it ing 	

and	only 	 insofar 	as 	 i t 	 i s 	necessary 	 for 	 the	purpose	

of 	 the	Reservat ion; 	and	

3 .3 .4 .2 .  be	surrendered	to 	the	d isc los ing 	Party 	on	demand. 	

3 .4 .  Disc losure 	to 	Personnel 	

3 .4 .1 .  Subject 	 to 	the	prov is ions 	of 	 th is 	agreement	and	any	

re levant 	restr ict ions 	under 	Appl icable 	Laws, 	 the	receiv ing 	

Party 	 is 	ent i t led 	to 	d isc lose 	such	re levant 	aspects 	of 	 the	

Conf ident ia l 	 Informat ion	of 	 the	d isc los ing 	Party 	as 	may	be	

str ict ly 	necessary 	to 	one	or 	more	technica l ly 	qual i f ied 	

employee	and/or 	profess ional 	adv isor 	of 	 the	rece iv ing 	Party 	

(co l lect ive ly 	referred	to 	as , 	“Authorised	Personnel”) , 	

prov ided	that 	 the	Author ised	Personnel : 	
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3.4.1 .1 .  has	a 	 leg it imate	 interest 	 there in , 	and	then	only 	 to 	

the	extent 	str ict ly 	necessary 	and	on	a 	“need	to 	

know”	bas is 	 for 	 the	purpose	of 	 the	Reservat ion; 	

and	

3 .4 .1 .2 .  i s 	 informed	 in 	wr it ing 	by 	the	rece iv ing 	Party , 	pr ior 	

to 	rece iv ing 	any	of 	 the 	d isc los ing 	Party ’s 	

Conf ident ia l 	 Informat ion, 	of 	 the	conf ident ia l 	

nature 	of 	 the	Conf ident ia l 	 Informat ion	and	the	

obl igat ions 	of 	conf ident ia l i ty 	 to 	which	such	

d isc losure 	are 	subject . 	The	receiv ing 	Party 	wi l l 	

procure	that 	 the	Author ised	Personnel 	 to 	whom	it 	

d isc loses 	Conf ident ia l 	 Informat ion	accepts 	a l l 	

re lated	obl igat ions 	that 	 the	receiv ing 	Party 	has 	

accepted	 in 	 th is 	agreement	as 	 i f 	 such	person	had	

s igned	th is 	agreement. 	The	receiv ing 	Party 	sha l l 	

be 	 l iab le 	 for 	any	damages	 incurred	by 	the	

d isc los ing 	Party 	as 	a 	result 	of 	any	unauthor ised	

use	or 	d isc losure 	of 	 the	Conf ident ia l 	 Informat ion	

by 	any	of 	 the	Author ised	Personnel . 	

3 .4 .2 .  The	receiv ing 	Party 	undertakes 	that 	 i t 	sha l l 	 immediate ly 	

not i fy 	 the	d isc los ing 	Party 	 in 	wr it ing 	 i f 	 i t 	becomes	aware	

that 	 there 	has 	been	an	unauthor ised	d isc losure 	or 	use 	of 	

any 	Conf ident ia l 	 Informat ion	and	undertakes 	to 	take	a l l 	

necessary 	steps 	to 	recover 	such	Conf ident ia l 	 Informat ion	

and	to 	prevent 	any	 further 	d isc losure 	of 	such	Conf ident ia l 	

Informat ion. 	

3 .5 .  Protect ion	of 	Personal 	 Informat ion	

3 .5 .1 .  Each	Party 	must 	comply 	with 	the ir 	obl igat ions 	under 	

Appl icable 	Laws	 in 	re lat ion	to 	Personal 	 Informat ion	 in 	

respect 	of 	which	they	are 	the	Responsib le 	Party . 	
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3.5.2 .  Clauses 	3 .5 .3 .1 	to 	3 .5 .12	apply 	 to 	the	extent 	 that 	 the	

Company	Processes 	Personal 	 Informat ion, 	of 	S ing ita 	and	

th ird 	part ies 	on	behalf 	of 	S ing ita . 	 	 	

3 .5 .3 .  The	Company	must: 	

3 .5 .3 .1 .  only 	Process 	Personal 	 Informat ion	of 	S ing ita 	and	

th ird 	part ies 	on	behalf 	of 	S ing ita 	with 	S ing ita ’s 	

knowledge	or 	author isat ion; 	and	

3 .5 .3 .2 .  treat 	a l l 	 such	Personal 	 Informat ion	which	comes	

to 	 i ts 	knowledge	as 	Conf ident ia l 	 Informat ion	and	

not 	d isc lose 	 i t ; 	 	

un less 	otherwise 	required	by 	 law	or 	 in 	 the	proper 	

performance	of 	 the	Serv ice 	Prov ider ’s 	dut ies 	under 	th is 	

agreement. 	

3 .5 .4 .  The	Company	must 	not 	sub-contract 	 the	Process ing 	of 	 the	

Personal 	 Informat ion	or 	 transfer 	 the	Personal 	 Informat ion	

outs ide	of 	South	Afr ica 	other 	than	as 	express ly 	permitted	by 	

th is 	agreement	or 	otherwise 	with 	S ing ita ’s 	wr it ten	

author isat ion. 	 	The	Company	must 	 impose	the	same	

obl igat ions 	on	any	author ised	sub-contractors . 	 	 	 	

3 .5 .5 .  The	Company	must 	secure 	the	 integr i ty 	and	conf ident ia l i ty 	

of 	Personal 	 Informat ion	of 	S ing ita 	and	th ird 	part ies 	

Processed	on	behalf 	of 	S ing ita 	by 	tak ing 	appropr iate , 	

reasonable 	technica l 	and	organisat ional 	measures 	to 	

prevent 	 i ts 	 loss , 	damage, 	unauthor ised	destruct ion	and	

unlawful 	access 	or 	Process ing. 	 	To 	do	so, 	 the	Company	must 	

take	reasonable 	measures 	to: 	

3 .5 .5 .1 .  ident i fy 	a l l 	 reasonably 	 foreseeable 	 internal 	and	

external 	 r isks 	 to 	Personal 	 Informat ion	 in 	 i ts 	

possess ion	or 	under 	 i ts 	contro l ; 	
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3.5.5 .2 .  establ ish 	and	mainta in 	appropr iate 	safeguards 	

against 	 the	r isks 	 ident i f ied; 	

3 .5 .5 .3 .  regular ly 	ver i fy 	 that 	 the	safeguards 	are 	effect ive ly 	

implemented; 	and	

3 .5 .5 .4 .  ensure	that 	 the	safeguards 	are 	cont inual ly 	

updated	 in 	response	to 	new	r isks 	or 	def ic ienc ies 	

in 	prev ious ly 	 implemented	safeguards. 	

3 .5 .6 .  The	Company	must 	have	due	regard	to 	genera l ly 	accepted	

informat ion	secur ity 	pract ices 	and	procedures 	which	may	

apply 	 to 	 i t 	genera l ly 	or 	be	required	 in 	 terms	of 	spec i f ic 	

industry 	or 	profess ional 	 ru les 	or 	 regulat ions 	of 	S ing ita . 	

3 .5 .7 .  The	Company	must , 	at 	 i ts 	own	cost , 	ass ist 	S ing ita 	 in 	

responding	to 	any	requests 	rece ived	by 	S ing ita 	 f rom	Data 	

Subjects 	 for 	access 	 to , 	or 	correct ion	or 	de let ion	of , 	 the ir 	

Personal 	 Informat ion	which	 is 	be ing	Processed	by 	the	

Serv ice 	Prov ider . 	 	 I f 	 the 	Company	receives 	such	a 	request 	

f rom	a 	Data 	Subject , 	 i t 	must 	 immediate ly 	not i fy 	S ing ita 	 in 	

wr it ing 	and	deal 	with 	the	request 	only 	as 	 instructed	by 	

S ing ita . 	 	

3 .5 .8 .  The	Company	must , 	at 	 i ts 	own	cost : 	

3 .5 .8 .1 .  not i fy 	S ing ita 	 immediate ly 	where	there 	are 	

reasonable 	grounds	to 	bel ieve 	that 	Personal 	

Informat ion	has 	been	 lost , 	damaged, 	accessed	or 	

acquired	by 	any	unauthor ised	person	or 	 that 	 there 	

has 	been	a 	compromise 	of 	 the	Serv ice 	Prov ider ’s 	

secur ity 	safeguards 	as 	set 	out 	 in 	c lause	3 .5 .5 	and	

3 .5 .6; 	and	

3 .5 .8 .2 .  ass ist 	S ing ita , 	at 	S ing ita ’s 	 request 	and	d irect ion: 	 	
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3.5.8 .2 .1 .  with	any	 invest igat ion	or 	not ice 	to 	

the	Regulator 	or 	Data 	Subjects 	 that 	

S ing ita 	may	make	with 	regard	to 	a 	

Data 	Breach; 	and	

3 .5 .8 .2 .2 .  in 	comply ing 	with 	any	d irect ions 	by 	

the	Regulator , 	 inc luding	to 	publ ic ise 	

any	Data 	Breach. 	 	

3 .5 .9 .  The	Company	must: 	

3 .5 .9 .1 .  make	ava i lab le 	to 	S ing ita 	or 	 i ts 	auditors 	on	

request 	a l l 	documents 	and	 informat ion	necessary 	

to 	show	compl iance	with 	th is 	c lause	3 .5; 	and	

3 .5 .9 .2 .  permit 	S ing ita 	and	 i ts 	auditors 	access 	 to 	the	

Serv ice 	Prov iders ’ 	premises 	on	reasonable 	not ice 	

for 	 the	purpose	of 	audit ing 	and	 inspect ing 	the	

Serv ice 	Prov ider ’s 	Process ing 	operat ions 	and	

ver i fy ing 	 i ts 	compl iance	with 	th is 	c lause	3 .5 . 	

3 .5 .10.  On	terminat ion	of 	 th is 	agreement, 	or 	 the	request 	of 	S ing ita 	

at 	any 	t ime, 	 the	Company	wi l l 	 return, 	destroy 	or 	expunge	

from	any	storage	dev ice 	a l l 	Personal 	 Informat ion	Processed	

on	behalf 	of 	S ing ita , 	prov ided	that 	 i f 	 required	by 	 law	or 	 for 	

purposes 	of 	 the	Serv ices , 	 the	Company	may	reta in 	one	copy	

of 	 the	Personal 	 Informat ion	for 	 the	per iod	so 	required. 	 	

3 .5 .11.  Where	S ing ita 	has 	required	destruct ion	of 	 the	media 	

conta in ing 	Personal 	 Informat ion, 	 the 	Company	must , 	on	

request , 	conf irm	 in 	wr it ing 	that 	 i t 	has 	destroyed	a l l 	

Personal 	 Informat ion	and	made	reasonable 	efforts 	 to 	

expunge	Personal 	 Informat ion	stored	e lectronica l ly 	 f rom	

any	storage	dev ice 	on	which	 i t 	was 	held . 	 	

3 .5 .12.  Al l 	 requests 	 in 	 terms	of 	c lauses 	3 .5 .10	and	3 .5 .11	must 	be	

compl ied	with 	with in 	5 	 ( f ive) 	bus iness 	days . 	
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3.5.13.  The	Company	 indemnif ies 	S ing ita 	aga inst 	any	 losses , 	

damages, 	costs , 	c la ims, 	 f ines 	or 	penalt ies 	ar is ing 	as 	a 	result 	

of 	 the	Serv ice 	Prov ider ’s 	breach	of 	 th is 	c lause	3 . 	

4. NOTES	

4.1.  This 	agreement	shal l 	be 	va l id 	and	 lega l ly 	b inding	once	s igned	by 	both	

part ies 	hereto. 	

4 .2 .  The	 laws	governing	the	Republ ic 	of 	South	Afr ica 	shal l 	govern	th is 	

agreement	and	the	 interpretat ion	thereof . 	

4 .3 .  No	 indulgence, 	extens ion	of 	 t ime, 	re laxat ion	of 	 lat i tude	shown, 	

granted	or 	a l lowed	by 	S ing ita 	 to 	the	Company	shal l 	const i tute 	a 	

waiver 	by 	S ing ita 	of 	any	of 	 i ts 	 r ights , 	or 	a 	novat ion	of 	any	of 	 the 	terms	

of 	 th is 	agreement	or 	stop	S ing ita 	 f rom	enforc ing 	str ict 	and	punctual 	

compl iance	with 	the	terms	of 	 th is 	agreement. 	

4 .4 .  This 	agreement	conta ins 	 the	ent ire 	agreement	between	the	part ies 	

and	S ing ita 	shal l 	not 	be	bound	by 	any	representat ion, 	warrant ies , 	

undertak ings , 	promises 	or 	 the	 l ike 	 (whether 	or 	not 	made	by 	S ing ita 	or 	

i ts 	employees) 	which	are 	not 	recorded	there in . 	

4.5. Sing ita 	reserves 	the	r ight 	 to 	cancel 	 th is 	agreement :  

4.5.1 .  with	 immediate 	ef fect 	 in 	 the	event 	of 	 the	Company	

breaching	any	of 	 the	terms	and	condit ions 	stated	here in , 	or 	

in 	 the 	event 	of 	 the 	Company	d isparaging	S ing ita ; 	or 	 	

4 .5 .2 .  on	30	(th irty) 	days ’ 	not ice , 	 in 	wr it ing 	to 	the	Company, 	 for 	

any 	reason	other 	 than	those	deta i led 	 in 	c lause	4 .5 .1 	above. 	

4 .6 .  This 	agreement	may	be	executed	 in 	a 	number	of 	counterparts 	and	by 	

the	same	part ies 	 in 	d i f ference	counterparts 	but 	sha l l 	on ly 	be 	deemed	

to 	have	been	concluded	when	each	party 	has 	executed	at 	 least 	one	

counterpart . 	Each	counterpart , 	when	executed, 	sha l l 	be 	an	or ig ina l , 	

but 	a l l 	counterparts 	 together 	const i tute 	the	same	document. 	

DocuSign Envelope ID: 4004CD7A-2F2A-4494-85C4-B8F060427EF7



Oakdale	House	The	Oval	1	Oakdale	Road	Newlands	Cape	Town	7700	PO	Box	23367	Claremont	7735	South	Africa	
Tel	+27	21	683	3424	Fax	+27	21	683	3502	Email	reservations@singita.com	Web	www.singita.com	

	
Singita	Management	Company	(Pty)	Ltd	

Directors:	T.L.Bailes	(Chairman)	│	G.A.Dogan	(CEO)	│	A.Pottas	(CFO)	|	L.Rousseau	(CMO)	|	G.E.Johnstone	|	|	A.L.Bosini	|	J.I.Bailes	|	
G.C.Kennedy	

Non-Executive	Director:	K.M.Andren	(USA)	|	P.C.Ehrenreich	(USA)(Alt)					
Reg.	No.	2005/032061/07	

14 

4.7.  Subject 	 to 	c lause	1 .3 	above, 	no	var iat ion	of , 	addit ion	to , 	consensual 	

cancel lat ion	of 	or 	waiver 	of 	any 	r ight 	ar is ing 	 in 	 terms	of 	 th is 	

agreement	shal l 	be 	of 	any 	 force 	or 	ef fect 	unless 	 i t 	 i s 	 reduced	to 	

wr it ing 	and	s igned	by 	each	of 	 the	Part ies 	or 	 the ir 	duly 	author ised	

representat ives . 	For 	 the	purposes 	of 	 th is 	agreement, 	notwithstanding	

the	E lectronic 	Communicat ions 	and	Transact ions 	Act , 	2002, 	“s igned”	

or 	“executed”	shal l 	mean	a 	s ignature 	executed	by 	hand	on	paper 	

conta in ing	the	document	or 	an	advanced	e lectronic 	s ignature 	as 	

def ined	 in 	 the	E lectronic 	Communicat ions 	and	Transact ions 	Act , 	2002, 	

appl ied	to 	the	document	by 	the	s ignatory. 	
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This 	agreement	becomes	va l id 	only 	when	a 	completed	and	s igned	copy	of 	th is 	page	
is 	 rece ived	by 	S ing ita 	v ia 	DocuSign	or 	e-mai l 	 to 	sa les@singita .com		
	
SINGITA	
	

S igned	at	Cape	Town	on	1	February	2020 	
	
	
Signature : 	 	
	
	
Print	Name: 	 GREG	DOGAN	 	

For	Singita	Management	Company,	who	warrants	that	she	
is	duly	authorised	to	do	so.	

	
Witness: 	 	 	
	
	
THE	COMPANY	
	

By	s ign ing	th is 	agreement, 	you	hereby	acknowledge	and	accept 	the	genera l 	 terms	
and	condit ions 	as 	per 	 th is 	contract . 	
	
Print	Name	of	the	Company:	
	
Signed	at	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	on	the		 	 	 	 	 	 	 	 	 	 	 	 	day	of	
	
	
Signature:	
	
Print	Name:	
	
Email 	address:	
	
	
PLEASE	COMPLETE	THE	BELOW:	
	
Person	responsible	for	rates:	 	
Email 	address:	
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Annexure	A	

Pre-payment	2021	

	
	

GENERAL	TERMS	AND	CONDITIONS 	
6	January	2021	–	5	January	2022	

	
Rates 	quoted	are 	subject 	 to 	change	and	S ing ita 	reserves 	the	r ight 	 to 	adjust 	 these	
throughout 	the	contract ing 	per iod. 	
	

	
GENERAL	INCLUSIONS	&	EXCLUSIONS	

IN
C
LU

D
ES

	

•  Accommodat ion	
•  Al l 	meals 	
•  Al l 	beverages 	 (except 	French	Champagne) 	
•  Act iv i t ies 	offered	by 	S ing ita 	
•  Land	transfers 	between	 lodges 	and	 lodge	a irstr ips 	
•  Laundry 	
•  WiFi 	access 	where	appl icable 	

EX
C
LU

D
ES

	

•  Purchases 	 from	the	S ing ita 	Bout ique	&	Gal lery 	
•  Spa/massage	treatments 	
•  Any	act iv i t ies , 	community 	exper iences	and/or 	day 	tr ips 	offered	by 	

3 rd 	party 	suppl iers 	and	a l l 	assoc iated	transfers 	
• At	S ing ita 	Volcanoes	Nat ional 	Park: 	addit ional 	permits 	or 	costs 	

assoc iated	with 	act iv i t ies 	 in 	Volcanoes	Nat ional 	Park , 	 inc luding	
permits 	 for 	gor i l la -trekk ing  

• Al l 	 lev ies 	and	fees 	 (a l l 	o f 	which	are 	subject 	 to 	change	without 	
pr ior 	not ice)  

PI
LO

T	
G
U
ID

E	

•  Rate	 is 	nett 	and	non-commiss ionable 	
•  Rate	 inc ludes 	meals 	&	accommodat ion	
•  Rate	exc ludes	a l l 	 scheduled	safar i 	act iv i t ies 	
•  Pr ivate 	F ie ld 	Guides 	wish ing	to 	accompany	their 	guests 	on	safar i 	

act iv i t ies 	must 	pre-book	a 	pr ivate 	vehic le 	at 	an 	addit ional 	cost 	
•  Rate	exc ludes 	the	Tour ism	Levy 	at 	S ing ita 	Pamushana, 	S ing ita 	

Volcanoes	Nat ional 	Park 	and	S ing ita 	Serenget i ; 	 the 	Government	of 	
Tanzania 	Wi ld l i fe 	Fee	at 	S ing ita 	Grumeti 	and	the	Nat ional 	Park 	
Fee	at 	S ing ita 	Lamai , 	as 	st ipulated	
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CHECK-IN	&	CHECK-OUT	TIMES	

ST
A
N
D
A
R
D
	

•  Guests 	are 	welcome	to 	arr ive 	at 	a l l 	S ing ita 	 lodges 	 from	12pm	
onwards 	on	their 	scheduled	day	of 	arr iva l . 	They	are 	genera l ly 	ab le 	
to 	check	 in 	 f rom	1pm	onwards 	 (barr ing 	any	unforeseen	
c ircumstances) . 	Check-out 	 is 	at 	11am.	

SI
N
G
IT
A
	P
R
IV
A
TE

	 •  Sin igta 	Pr ivate 	propert ies 	 	 inc lude: 	S ing ita 	Lebombo	Vi l la , 	Ebony	
V i l la , 	Cast leton, 	Serenget i 	House, 	Explore, 	Kataza 	House, 	&	
Mal i langwe	House	

•  Check- in 	 is 	 f rom	2pm	(barr ing 	any	unforeseen	c ircumstances) 	and	
check-out 	 is 	at 	11am.	 	

•  Guests 	wish ing	to 	arr ive 	ear l ier 	or 	depart 	 later 	 f rom	these	
propert ies 	need	to 	pre-arrange	th is 	at 	 the	t ime	of 	 reservat ion. 	
Th is 	opt ion	 is 	subject 	 to 	ava i lab i l i ty 	and	an	addit ional 	charge	wi l l 	
be 	 lev ied. 	 	

R
O
A
D
	&

	C
H
A
R
TE

R
	 •  Guests 	arr iv ing 	at 	or 	depart ing 	 from	S ing ita 	Kruger 	Nat ional 	Park 	

or 	S ing ita 	Sabi 	Sand	by 	car , 	e i ther 	with 	their 	own	or 	with 	a 	road	
transfer 	company, 	are 	requested	to 	be	 in 	possess ion	of 	 the ir 	
conf irmat ion	voucher 	 ( issued	by 	S ing ita 	or 	 the 	booking	agent) 	at 	
a l l 	 t imes. 	They	need	to 	prov ide	a 	mobi le 	 te lephone	number	on	
which	the	re levant 	S ing ita 	 lodge	can	contact 	 them	whi le 	 they’re 	
in 	 trans it . 	

•  Specia l 	condit ions 	and	restr ict ions 	apply 	 for 	guests 	arr iv ing 	
and/or 	depart ing 	by 	pr ivate 	charter . 	These	are 	ava i lab le 	 from	
S ing ita 	on	request . 	 	

	
SINGLE	SUPPLEMENT	

	
•  A	s ing le 	supplement	of 	25%	of 	 the	adult 	 rate 	wi l l 	apply 	 f rom	the	

th ird 	s ing le 	room	onwards 	when	booking 	3 	s ing le 	su ites 	or 	more	
for 	 the	same	per iod	at 	a 	S ing ita 	 lodge.	

	 GROUPS	AT	SINGITA	

	 •  A	party 	that 	occupies 	more	than	60%	of 	 the	beds	at 	any	g iven	
lodge	on	any	g iven	n ight 	 is 	cons idered	to 	be	a 	Group. 	 	

•  For 	Group	bookings, 	 rates , 	payment	and	cancel lat ion	terms	need	
to 	be	negot iated	on	an	ad	hoc	bas is 	with 	your 	S ing ita 	Sa les 	
Manager 	and	Reservat ions 	Consultant . 	
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SPECIAL	REQUESTS	

	
•  Sing ita 	should 	be	advised	of 	any	spec ia l 	 requests 	– 	such	as 	

d ietary 	preferences, 	b ir thday	ce lebrat ions 	and	anniversar ies 	– 	at 	
least 	14	days 	pr ior 	 to 	arr iva l 	at 	a 	S ing ita 	 lodge	or 	camp.	

	
FESTIVE	AND	PEAK	SEASON	SPECIAL	TERMS	

PE
A
K	 •  A	minimum	of 	 three	n ights 	 is 	 required	for 	a l l 	guests 	 travel l ing 	to 	

S ing ita 	Boulders 	Lodge. 	

FE
ST

IV
E	

•  Fest ive 	Season	 is 	def ined	as 	15th 	December	– 	5 th 	 January 	annual ly . 	
•  A	minimum	stay 	of 	 three	n ights 	 is 	 required	at 	a l l 	S ing ita 	 lodges, 	

with 	the	except ion	of 	S ing ita 	Volcanoes	Nat ional 	Park , 	where	
there 	 is 	a 	min imum	2-n ight 	stay 	year-round. 	

•  Both	S ing ita 	Ebony	V i l la 	and	Lebombo	Vi l la 	wi l l 	on ly 	be	bookable 	
as 	a 	v i l la 	unit . 	 I t 	won’t 	be 	poss ib le 	 to 	book	the	2 	Fami ly 	Su ites 	or 	
2 	Two-Bedroom	Suites 	as 	 indiv idual 	units . 	

•  Arr iva ls 	and	departures 	on	Chr istmas	Day	or 	New	Year ’s 	Day	at 	
any 	 lodges 	or 	camps	are 	on	a 	request 	bas is 	only . 	

•  Please	refer 	 to 	our 	Payment	Pol icy 	 for 	spec ia l 	condit ions 	dur ing 	
th is 	 t ime. 	

	
MINIMUM	STAY	REQUIREMENTS	

	

•  At	S ing ita 	Volcanoes	Nat ional 	Park , 	a 	min imum	stay 	of 	2 	n ights 	 is 	
required	year-round. 	

•  At	S ing ita 	Explore, 	a 	min imum	stay 	of 	2 	n ights 	 is 	 required	year -
round, 	exc luding	Fest ive 	Season. 	

•  At	S ing ita 	Boulders , 	a 	min imum	stay 	of 	3 	n ights 	 is 	 required	dur ing 	
Peak	season. 	

•  At	a l l 	propert ies , 	exc luding	S ing ita 	Volcanoes	Nat ional 	Park , 	a 	
min imum	stay 	of 	3 	n ights 	 is 	 required	dur ing 	Fest ive 	Season. 	

	
HEALTH	PRECAUTIONS	

M
A
LA

R
IA
	

• Al l 	of 	S ing ita ’s 	propert ies 	are 	s i tuated	 in 	malar ia -r isk 	areas . 	 I t 	 i s 	
therefore 	essent ia l 	 that 	guests 	consult 	 the ir 	medica l 	pract i t ioners 	
regarding	ant i -malar ia 	requirements 	pr ior 	 to 	trave l . 	
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YE
LL
O
W
	F
EV

ER
	 •  Yel low	Fever 	cert i f icat ion	 is 	 required	when	travel l ing 	 from,	or 	

pass ing 	through, 	ye l low	fever 	endemic 	countr ies . 	Kenya	and	
Rwanda	are 	cons idered	to 	be	endemic 	countr ies . 	

•  Please	note: 	Requirements 	change	from	t ime	to 	t ime. 	A lthough	
we	endeavour 	to 	stay 	updated, 	S ing ita 	cannot 	be	held 	 l iab le 	 for 	
any 	 incorrect 	or 	outdated	 informat ion	and	we	strongly 	adv ise 	
guests 	 to 	a lways 	consult 	 the ir 	GP	and/or 	trave l 	c l in ic 	 regarding	
the	 latest 	requirements 	pr ior 	 to 	departure. 	

	 CHILDREN	AT	SINGITA	

A
G
ES

	

•  Chi ldren	are 	c lass i f ied 	2-16	years 	of 	age	 	
•  Infants 	are 	c lass i f ied 	as 	under 	the	age	of 	2 	years 	

A
C
C
O
M
M
O
D
A
TI
O
N
	

•  Chi ldren	must 	be	aged	10	years 	and	o lder 	 to 	stay 	at 	S ing ita 	
Boulders , 	Lebombo	Lodge	(exc luding	the	Lebombo	Two-Bedroom	
Suites 	and	V i l la ) , 	Sabora	Tented	Camp	&	Mara	R iver 	Tented	Camp. 	 	

•  Chi ldren	of 	a l l 	ages 	are 	welcome	at 	a l l 	other 	S ing ita 	 lodges 	and	
camps. 	 	

•  At	S ing ita 	Ebony	Lodge, 	 fami l ies 	with 	ch i ldren	under 	the	age	of 	10	
years 	o ld 	are 	required	to 	book	a 	Fami ly 	Su ite 	 in 	order 	to 	
guarantee	the	ava i lab i l i ty 	of 	a 	pr ivate 	vehic le . 	 	

R
A
TE

	

•  Infants 	under 	the	age	of 	2 	years 	stay 	 free 	of 	charge. 	
•  Chi ldren	aged	2-16	years 	stay 	at 	50%	of 	 the	adult 	 rate 	when	

shar ing 	with 	e ither 	one	adult 	or 	ch i ld . 	
•  A	s ing le 	ch i ld 	accommodated	 in 	their 	own	su ite 	wi l l 	attract 	 the	

fu l l 	adult 	 rate . 	

SH
A
R
IN

G
/	

TR
IP
LE

S	

•  Famil ies 	wish ing	to 	share 	are 	encouraged	to 	book	Fami ly 	Su ites , 	
Two- 	or 	Three-Bedroom	Suites/Cottages, 	V i l las 	or 	Pr ivate-use	
lodges. 	

•  Tr ip les 	are 	ava i lab le 	on	request , 	and	requires 	an	addit ional 	 room	
being	booked. 	 	

PR
IV
A
TE

	V
EH

IC
LE
	

•  Famil ies 	 trave l l ing 	with 	ch i ldren	under 	the	age	of 	10 	years 	are 	
required	to 	book	a 	pr ivate 	vehic le . 	 (Subject 	 to 	ava i lab i l i ty . ) 	 	

•  Famil ies 	of 	up	to 	three	members , 	 inc luding	ch i ldren	under 	the	age	
of 	10	years , 	wi l l 	be 	charged	the	appl icable 	pr ivate 	vehic le 	rate . 	
(Subject 	 to 	ava i lab i l i ty . ) 	

•  Famil ies 	of 	 four 	or 	more	members , 	 inc luding	ch i ldren	under 	the	
age	of 	10	years 	o ld , 	are 	guaranteed	the	compl imentary 	use 	of 	a 	
pr ivate 	vehic le . 	 (Subject 	 to 	ava i lab i l i ty . ) 	

•  At	S ing ita 	Ebony	Lodge, 	 fami l ies 	with 	ch i ldren	under 	the	age	of 	10	
years 	o ld 	are 	required	to 	book	a 	Fami ly 	Su ite 	 in 	order 	to 	
guarantee	the	ava i lab i l i ty 	of 	a 	pr ivate 	vehic le . 	

•  In 	 the	 interest 	of 	safety , 	ch i ldren	part ic ipate 	 in 	safar i 	act iv i t ies 	at 	
the 	d iscret ion	of 	 the 	S ing ita 	guide. 	
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	 PRIVATE	VEHICLES	AT	SINGITA	

	
•  In 	each	reg ion, 	we	have	a 	 l imited	number	of 	pr ivate 	vehic les 	 that 	

can	be	booked	by 	guests 	 in 	advance	at 	an 	addit ional 	cost . 	
(Subject 	 to 	ava i lab i l i ty . ) 	

•  A	pr ivate 	vehic le 	must 	be	booked	for 	 the	ent ire 	stay . 	 	
•  A	pr ivate 	vehic le 	 is 	never 	guaranteed, 	unless 	 there 	are 	6 	 fu l l -

pay ing	guests , 	or 	 i f 	a 	vehic le 	has 	been	booked	and	paid 	 for . 	
•  At	S ing ita 	Mara	R iver 	Tented	Camp, 	 i t ’s 	only 	poss ib le 	to 	request 	a 	

pr ivate 	vehic le 	 (at 	an 	addit ional 	charge) 	when	2 	su ites 	 (min imum	
4	guests) 	or 	a 	Fami ly 	Su ite 	 is 	booked. 	

•  At	S ing ita 	Ebony	Lodge, 	 i t ’s 	only 	poss ib le 	to 	request 	a 	pr ivate 	
vehic le 	when	a 	Fami ly 	Su ite 	 is 	booked. 	

•  A	pr ivate 	vehic le 	 is 	 inc luded	 in 	the	dai ly 	 rate 	when	booking	any	of 	
the 	 fo l lowing: 	S ing ita 	Cast leton, 	Mal i langwe	House, 	Serenget i 	
House, 	Explore, 	Ebony	V i l la , 	Lebombo	Vi l la , 	Sweni 	Pool 	Su ite , 	 the	
Sasakwa	Four-Bedroom	Cottage	and	Sasakwa	Hi l l s ide 	Suite . 	 	

•  Refer 	 to 	“Chi ldren	at 	S ing ita” 	above	for 	more	 informat ion	about 	
vehic les 	 for 	 fami l ies 	with 	ch i ldren	under 	the	age	of 	10	years . 	

•  For 	a l l 	pr ivate 	F ie ld 	Guides 	 (regardless 	of 	accommodat ion	type	
booked) 	wish ing	to 	accompany	their 	guests 	on	safar i 	act iv i t ies , 	a 	
pr ivate 	vehic le 	must 	be	pre-booked	(subject 	 to 	ava i lab i l i ty ) 	and	
wi l l 	be 	charged	at 	 the 	appl icable 	da i ly 	 rate . 	

	
GORILLA	TREKKING	

	

•  The	minimum	age	requirement	 is 	15 	years . 	 	 	
•  Permits 	are 	subject 	 to 	ava i lab i l i ty 	at 	 the	t ime	of 	booking. 	 	
•  I f 	S ing ita 	books 	the	permit 	on	behalf 	of 	 the	guest , 	proof 	of 	

payment	 for 	 the	permit 	needs	to 	be	received	with in 	24	hours , 	and	
the	guest ’s 	passport 	deta i ls 	no	 later 	 than	60	days 	pr ior 	 to 	trave l . 	 	

•  Guests 	are 	required	to 	book	and	pay	 for 	a 	Dr iver 	Guide	and	
vehic le 	 for 	every 	day 	of 	 the ir 	s tay 	at 	S ing ita 	Volcanoes	Nat ional 	
Park 	to 	 fac i l i tate 	a l l 	act iv i t ies , 	as 	wel l 	as 	 transfers 	 to 	K iga l i 	and	
the	Musanze	hel ipad	(when	appl icable 	or 	required) . 	Hav ing	a 	
Dr iver 	Guide	and	vehic le 	ensures 	 f lex ib i l i ty , 	so 	that 	guests 	can	
p lan	their 	days 	according	to 	preference. 	 	 	

•  I t ’s 	not 	recommended	to 	part ic ipate 	 in 	any	Volcanoes	Nat ional 	
Park 	act iv i t ies 	on	the	day	of 	departure 	as 	 there 	aren’t 	any 	day-
use	 fac i l i t ies 	at 	S ing ita 	Volcanoes	Nat ional 	Park 	 for 	guests 	 to 	
freshen	up	after 	 they’ve 	checked	out . 	Should 	guests 	st i l l 	w ish 	to 	
part ic ipate 	 in 	a 	Park 	act iv i ty 	on	their 	departure 	day, 	 they	need	to 	
book	their 	su ite 	 for 	an	addit ional 	n ight 	– 	or 	check 	out 	of 	 the ir 	
su ite 	before 	 leav ing 	 for 	 the	trek/hike. 	

•  Permits 	are 	non-refundable 	
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	 PAYMENT	POLICY		
G
EN

ER
A
L	

•  Provis ional 	 reservat ions 	may	be	held 	 for 	14	days , 	after 	which	t ime	
the	space	needs	to 	e i ther 	be	re leased	back 	to 	S ing ita 	 for 	resa le 	or 	
conf irmed	by 	pay ing	a 	non-refundable 	deposit . 	 	

•  The	deposit 	 i s 	ca lcu lated	at 	25%	of 	 the	tota l 	 reservat ion	va lue. 	
•  Balance	of 	Payment	 is 	due	60	days 	pr ior 	 to 	arr iva l . 	

FE
ST

IV
E	

SE
A
SO

N
	

For 	 the	FESTIVE	per iod	def ined	as 	15	December	– 	5 	 January 	annual ly : 	 	
•  Provis ional 	 reservat ions 	may	be	held 	 for 	14	days , 	after 	which	t ime	

the	space	needs	to 	e i ther 	be	re leased	back 	to 	S ing ita 	 for 	 resa le 	or 	
conf irmed	by 	pay ing	a 	non-refundable 	deposit . 	 	

•  The	deposit 	 i s 	ca lcu lated	at 	50%	of 	 the	tota l 	 reservat ion	va lue. 	
•  Balance	of 	Payment	 is 	due	120	days 	pr ior 	 to 	arr iva l . 	

	
CANCELLATION	POLICY	

In 	the	event 	of 	any	conf irmed	reservat ion	being	cancel led, 	 the	 fo l lowing	
cancel lat ion	 fees 	wi l l 	be 	charged:	

G
EN

ER
A
L	 •  Penalty 	of 	25%	of 	 tota l 	 reservat ion	va lue	 i f 	cancel led	up	to 	61	

days 	pr ior 	 to 	arr iva l 	
•  Penalty 	of 	100%	of 	 tota l 	 reservat ion	va lue	 i f 	cancel led	60	days 	or 	

less 	pr ior 	 to 	arr iva l 	

FE
ST

IV
E	

SE
A
SO

N
	 For 	 the	FESTIVE	per iod	def ined	as 	15	December	– 	5 	 January 	annual ly : 	 	

•  Penalty 	of 	50%	of 	 tota l 	 reservat ion	va lue	 i f 	cancel led	up	to 	121	
days 	pr ior 	 to 	arr iva l 	

• Penalty 	of 	100%	of 	 tota l 	 reservat ion	va lue	 i f 	cancel led	120	days 	
or 	 less 	pr ior 	 to 	arr iva l 	

	
PAYMENT	INFORMATION	

•  Sing ita 	does 	not 	accept 	credit 	card 	payments 	on	contracted	rates . 	
•  Relevant 	banking	deta i ls 	are 	prov ided	on	booking	 invoice. 	
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