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Introducing the Small Luxury Hotels of the World™ Preferred Agency Programme: withIN

The programme connects the world’s most creative agencies and experienced travel advisors
‘to perfectly match the world's independent travellers with the most individual,
intimate and intense hotel and travel experiences’

KEY INFORMATION

Booking Period:
Ongoing

Stay Dates:
Ongoing

Rate Code:

SLMWIN (standard room types)
SLMWIS (suite types)

Rate Name: SLH withIN

Rate Access Code: W9E

Pricing: based on Best Available Rate (BAR)
Minimum length of stay: 2 nights

Commission:

10% on standard room types
15% on suite types (based on booked room type)

How to Book:

Travel Trade Hub: www.slh.com/traveltrade

SLH VIP Desk

Email: vipdesk@s|h.com

Telephone:

AMER: +1 646 367 1423
EMEA: +44 203 308 9002
APAC: +61756 606 010

GDS code: LX

SLH Promotion Channels:

e Monthly bulletIN (new SLH withIN hotels,
news and INsiders)

e One-to-one visits by SLH sales team to withIN
agencies

e On-demand training sessions with a withIN
account manager, SLH VIP Desk and withIN
hotels

e Exclusive events for withIN agencies (STUDIO
withIN / Dine withIN)


http://www.slh.com/traveltrade
www.slh.com/traveltrade
mailto:vipdesk@slh.com?subject=withIN%20enquiry
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BENEFITS

A credit worth $50-$100 (USD) per room, per stay to be spent only on extras such as F&B or Spa, only on
property and during the stay
Daily Continental breakfast for two people

Room upgrade to next room category, subject to availability at the time of check-in
Early check-in, subject to availability at the time of check-in

Late check-out, subject to availability

Complimentary WIFI

BOOKING TERMS & CONDITIONS

Minimum length of stay: 2 nights

Subject to availability

Blackout periods: based on BAR

House level restrictions apply

Applicable to all room types

Bookings for more than 2 nights may not be split over several bookings in order to gain additional credit
If the client is an SLH INVITED member, benefits cannot be accumulated
The withIN rates are not combinable with any other rate or offer

The withIN rates cannot be booked directly with withIN hotels

The withIN amenities cannot be applied to group bookings

withIN benefits do not apply to direct bookings with withIN hotels

PROGRAMME TERMS & CONDITIONS

The programme cannot be booked by any unaffiliated agencies

There is a minimum participation period of 12 months

3 months’ notice to withdraw from the programme can be given at any time after the requisite 12
months’ participation

To stay withIN the agency is required to meet a production threshold set by the SLH sales team
Agencies without an IATA/TIDS will be allocated an SLH ID

Conditions may be amended by SLH at its sole discretion from time to time without notice to withIN
agencies without limitation to the benefits and production threshold



YOUR SLH withIN SALES TEAM

THE AMERICAS

Josh Hourdequin

Sr. Director of Sales, The Americas
josh.hourdequin@slh.com

Tel: +1 310 691 0226

Lita Moreno

Sales Manager, Southeast
lita.moreno@slh.com

Tel: +1 305 873 3395

Robert Brunn

Sr. Director of Corporate Sales, Worldwide
robert.brunn@slh.com

Tel: +1 212 388 4802

EUROPE, MIDDLE EAST & AFRICA

Carsten Lima

Vice President of Sales, EMEA
carsten.lima@slh.com

Tel: +44 207 802 3445 | Mobile: +44 7500 082 664

Carlotta D'Innella
Director of Sales, EMEA
carlotta.dinnella@slh.com
Mobile: +39 371 550 9458

Kurt Offenhammer
Director of Sales Germany, Austria, Switzerland

kurt.offenhammer@slh.com
Tel: +49 9123 966 27 20 | Mobile: +49 172 812 47 86

Chloe Musumeci

Sales Manager, EMEA

chloe.musumeci@slh.com

Tel: +44 207 802 3482 | Mobile: +44 7500 082 665

ASIA PACIFIC

Donny Yip

Director of Sales, Asia Pacific
donny.yip@slh.com

Tel: +65 6632 7291 Mobile: +65 8298 7262

Jill Liu

Sales Manager, China

jill.liu@slh.com

Tel: +86 21 6032 3586 Mobile: +86 1590 0758 595
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CONTACT US: within.agency@slh.com




