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STEP 1 — Welcome email
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[!! NOTE !!]
The account confirmation email may classified as Junk Mail, depending on each company’s IT security level



STEP 2 — Activate your account

Account Confirmation Inbox x 5 2
COUTURE By Langham <lhg.couture@langhamhotels.com= 11:54 AM (1 hour ago) ﬂ -
tome =

&2

Dear Annie,
We are pleased to inform you that your user registration for COUTURE By Langham website has been confirmed.
As a prestigious membeg

creating bespoke and
your agency and ¢

COUTURE By Langham, you are entitled to a suite of tailored benefits for the sole purpose of
yable experiences for your clientele and building a valuable and trustworthy relationship with both

Please click HERE to activate the account and discover these exclusive privileges and the |latest offers.

Should you need any assistance, please contact us at |hg.couture@langhamhotels.com.

Yours sincerely,
COUTURE By Langham Membership Office
Langham Hospitality Group



STEP 3 -

Create your password

IOME MEW PASSWORD

NEW PASSWORD

*Required

NEW PASSWORD * (/) PASSWORD CHANGED

You will receive a confirmation email of password update very soon.

CONFIRM PASSWORD *

HOME
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STEP 4 _ Your Password Has Been Updated D Inboxx

COUTURE By Langham <Ihg.couture@langhamhotels.com>

Confirmation of "
_________________________________________________________________________________________________________
password change

COUTURE

BY LANGHAM

Dear Annie,
The password of your COUTURE By Langham user account has been successfully updated.

We take the security of your online account seriously. If you did not make this request, please contact our delegated support
team at |hg.couture@langhamhotels.com.

Yours sincerely,
COUTURE By Langham Membership Office
Langham Hospitality Group



STEP 5 — Go to our Couture website and Login
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STEP 5 — Go to our Couture website and login

MEMBER LOGIN

REGISTERED EMAILL

Login with your registered email
and begin your Couture
booking journey

NEW USER
REGISTRATION




[ did NOT pre-register




STEP 1 — Go to our Couture website and Register

MEMBER LOGIN

REGISTERED EMAILL

NEW USER
REGISTRATION




REGISTRATION

“Reguired

STEP 2 — Fill-in your details

BYLLANGHAM - = |

RAVEL ADWVISOR'S FIRST NAME *

RAVEL ADWVISOR'S LAST NAME *

TRAVEL ADVISOR'S EMAIL ADDRESS

¥Your amail agdreass will be used a5 Login bo owr Couture website snd

communicstions.

NAME OF TRAVEL AGENCY (LE. COMPANY NAME) *

HOME REGISTRATION

BRAMCH LOCATION OR CITY®

|
REGISTRATION

the same city, plaas= spacify thie branch detsils. For trawvel sdvisors whao are

home-based, pleas= Fill-in "home offioa®

IATA NUMBER®

*Reguired
7 or 8 Digit Murneric Code) of an accredibead =ntity (2.3, 55632578
TRAVEL ADVISOR'S FIRST NAME*
| | PSELIDO CITY CODE®

TRAVEL ADVISOR'S LAST NAME * P

| | Amadeus

3abre
Calleo
TRAVEL ADVISOR'S EMAIL ADDRESS * apolle

| | worldspan




STEP 3 -
Confirmation of
Registration

[!' NOTE !!]

Thank You for Registration Inbox x

COUTURE By Langham <lhg.couture@langhamhotels.com=>
tome «

COUTURE

BY LANGHAM

Dear Annie,

We have received your new user registration request for COUTURE By Langham, our exclusive, by-invitation only partnership
programme. Your registration is now being processed, successful applicants will receive a login credentials email within 3
working days.

In the meantime, if you have any question regarding the programme or your application status, please contact us at
Ihg.couture@langhamhotels.com.

Yours sincerely,
COUTURE By Langham Membership Office
Langham Hospitality Group

We need 3 working days to process your application, shall you do not receive a further email after 3 days,

it implies fail application.
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