
 

RESERVATION PROCESS BY DYNAMIC CODE ACCESS BANYAN TREE MAYAKOBA WEBSITE 

1) Enter https://www.banyantree.com/mexico/mayakoba 
 

2) Click in Book Now 
 

 
 
3) Choose special codes or rates 
 

 
 
4) In Promo code enter code & Apply  
 

 
 
 

https://www.banyantree.com/mexico/mayakoba


5) Now you will see availability and net rates for all the applicable promotions for contracted 
TTOO. 

 
 In the black squares you will see the name of your account. * Rates include Room only  
 
6) Once you enter the guests details in the payment information, the TTOO will need to enter a 
Credit Card just to guarantee the reservation (no charge will be done). 
 

 
7) Once you have the complete booking, the system will give you a confirmation number.  
 
8) In order to pay the reservations please refer to contracted policies and send a print screen of 
the confirmation to our reservations department at: reservations-mayakoba@banyantree.com. 
The reservation department will send you the corresponding invoice and will let you know the 
due date. 
 
9) The options for payment are wire transfer and credit card by a link. In case of choosing 
payment by a link, our reservations department will provide this by e-mail and charge will be 
made immediately. In case of wire transfer please send this to our reservations department at 
least 15 days before the guest’s arrival. 
 
10) In case that you need to add breakfast or any culinary complements please send the 
request to our reservations department as well so they may add the package to the reservation 
and invoice. 

mailto:reservations-mayakoba@banyantree.com

