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TOUR OPERATOR CONTRACT  Effective Period          01/11/19 - 31/10/20 
USD - Version 18/12/18 Winter 2019/2020        01/11/19 - 15/04/20 
 Summer 2020          16/04/20 - 31/10/20  
 
Between: And: 
 

Hurawalhi Island Resort  Lozano Travel 
Champa Building, 4th Floor Taine No. 709 
Kandi Dhon Manik Goalhi, Male’, 20187 Colonia Polanco  
Republic of Maldives 11560 Mexico D.F.   
 
  

Represented by: Nina Fleischmann-Torosyan 
PERIOD ROOM 

CATEGORY 
MEAL PLAN ALLOT RELEASE 

PERIOD 
RATES PER  
PERSON  

     SINGLE DOUBLE 

01/11/19 - 19/12/19 F OVL BB 1 14 723 425 
20/12/19 - 06/01/20 F OVL BB 1 21 935 550 
07/01/20 - 15/04/20 Tu OVL BB 1 14 850 500 
16/04/20 - 31/05/20 Th OVL BB 1 14 638 375 
01/06/20 - 12/07/20 M OVL BB 1 7 468 275 
13/07/20 - 30/09/20 M OVL BB 1 14 510 300 
01/10/20 - 31/10/20 Th OVL BB 1 14 595 350 
01/11/19 - 19/12/19 F ROV BB 1 14 760 447 
20/12/19 - 06/01/20 F ROV BB 1 21 983 578 
07/01/20 - 15/04/20 Tu ROV BB 1 14 893 525 
16/04/20 - 31/05/20 Th ROV BB 1 14 670 394 
01/06/20 - 12/07/20 M ROV BB 1 7 491 289 
13/07/20 - 30/09/20 M ROV BB 1 14 536 315 
01/10/20 - 31/10/20 Th ROV BB 1 14 626 368 
01/11/19 - 19/12/19 F BPV BB 1 14 911 536 
20/12/19 - 06/01/20 F BPV BB 1 21 1178 693 
07/01/20 - 15/04/20 Tu BPV BB 1 14 1071 630 
16/04/20 - 31/05/20 Th BPV BB 1 14 804 473 
01/06/20 - 12/07/20 M BPV BB 1 7 590 347 
13/07/20 - 30/09/20 M BPV BB 1 14 643 378 
01/10/20 - 31/10/20 Th BPV BB 1 14 750 441 
01/11/19 - 19/12/19 F BPS BB 1 14 957 563 
20/12/19 - 06/01/20 F BPS BB 1 21 1238 728 
07/01/20 - 15/04/20 Tu BPS BB 1 14 1125 662 
16/04/20 - 31/05/20 Th BPS BB 1 14 843 496 
01/06/20 - 12/07/20 M BPS BB 1 7 619 364 
13/07/20 - 30/09/20 M BPS BB 1 14 675 397 
01/10/20 - 31/10/20 Th BPS BB 1 14 787 463 
01/11/19 - 19/12/19 F OPV BB 1 14 1029 605 
20/12/19 - 06/01/20 F OPV BB 1 21 1329 782 
07/01/20 - 15/04/20 Tu OPV BB 1 14 1209 711 
16/04/20 - 31/05/20 Th OPV BB 1 14 908 534 
01/06/20 - 12/07/20 M OPV BB 1 7 665 391 
13/07/20 - 30/09/20 M OPV BB 1 14 726 427 
01/10/20 - 31/10/20 Th OPV BB 1 14 847 498 
 
 
 
 
 
 
 
 
Accepted and Agreed: 
 
 

HURAWALHI ISLAND RESORT   TOUR OPERATOR 
 
Name: Ahmed Shaheen   Name: ______________________________ 
   
Position: Director of Sales & Marketing, CCR  Position: _____________________________ 
 
Signature: __________________________  Signature: ___________________________  
    
Date: ___/___/___   Date: ___/___/___ 

Rodrigo Garza Medina

President & Owner

19 08 2019
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TOUR OPERATOR CONTRACT  Effective Period          01/11/19 - 31/10/20 
USD - Version 18/12/18 Winter 2019/2020        01/11/19 - 15/04/20 
 Summer 2020          16/04/20 - 31/10/20  
 
Between: And: 
 

Hurawalhi Island Resort  Lozano Travel 
Champa Building, 4th Floor Taine No. 709 
Kandi Dhon Manik Goalhi, Male’, 20187 Colonia Polanco  
Republic of Maldives 11560 Mexico D.F.  
 
Supplements: 
Extra Person on Bed & Breakfast (BB)      US$200.00/Person/Night 
Xmas Eve (mandatory) - 24/12/19  From Bed & Breakfast (BB) rate:                  US$230.00/ Person/Night 
  From Half Board (HB), Full Board (FB), All Inclusive Plus(AIP) rate:  US$170.00/ Person/Night 
New Year’s Eve (mandatory) - 31/12/19  From Bed & Breakfast (BB) rate:                  US$350.00/ Person/Night 
  From Half Board (HB), Full Board (FB), All Inclusive Plus (AIP) rate: US$285.00/ Person/Night 
Bed & Breakfast (BB) to Half Board (HB)  US$65.00/ Person/Night 
Half Board (HB)to Full Board (FB)                          US$35.00/ Person/Night 
Full Board (FB) to All Inclusive Plus (AIP)               US$70.00/ Person/Night 
 
Meal and/or Beverage Plans:                               All person confirmed in the same room and/or a family or group in separate rooms must  
                                                                                  be confirmed for the same food and/or beverage plan and for the entire length of stay   
Transfers:  
Seaplane:  US$460/person, round trip     
   
Seaplane Cancellation:  US$230.00/Person for cancellation received 1 day or less prior to date of arrival 
Seaplane No Show:  US$230.00/Person 
Rebooking After No Show:  US$230.00/Person 
 

  This situation rarely occurs however if an international flight arrival is delayed so long that 
the guest cannot connect to his confirmed seaplane flight, then this charge is collected 
from the guest upon arrival at Resort (unless the tour operator agrees to pay)  

 
Hurawalhi Lounge (at Seaplane Terminal):      Arrival: 

Lounge is complimentary and includes: a cold face towel, water, carbonated 
beverages and Free WIFI  

    Departure: 
Lounge is complimentary and includes: a cold face towel, water, carbonated 
beverages and Free WIFI     

 
Seaplane Transfer Policy: Guests arriving on an international flight which cannot connect to the last seaplane of 

the day to Hurawalhi (usually departs no later than about 1600hrs) may choose to 
overnight in nearby Male' at the Champa Central Hotel, or elsewhere. A hotel booking 
can be arranged by Hurawalhi team.  

 
Seaplanes only fly during daylight hours, i.e. between about 0600hrs and 1800hrs.  
International airline policy requires passengers to check-in no later than 2 hours before 
flight time, therefore a guest can connect to international flights departing Velana 
International Airport only after 0900hrs.  
The last flight departure from Hurawalhi is around 1600hrs. 

 
The seaplane allowance for checked-in luggage is 20 kg while carry-on luggage is  
5 kg per person, above which there will be an excess charge of US$5.00 per kg. In 
extraordinary circumstances, luggage may be transported by a later flight (as per safety 
regulations and TMA policies & procedures). 

 
In rare instances, due to circumstances beyond the control of TMA and/or Hurawalhi, 
such as unfavourable weather conditions, the seaplane may depart earlier or later than 
scheduled to/from Hurawalhi, in which case, neither TMA nor Hurawalhi assume liability 
for any related expenses incurred by guests.	

 
 
 
 
 
 
 
 
Accepted and Agreed: 
 
 

HURAWALHI ISLAND RESORT   TOUR OPERATOR 
 
Name: Ahmed Shaheen   Name: ______________________________ 
   
Position: Director of Sales & Marketing, CCR  Position: _____________________________ 
 
Signature: __________________________  Signature: ___________________________  
    
Date: ___/___/___   Date: ___/___/___ 

Rodrigo Garza Medina

President & Owner

19  08  2019
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TOUR OPERATOR CONTRACT  Effective Period          01/11/19 - 31/10/20 
USD - Version 18/12/18 Winter 2019/2020        01/11/19 - 15/04/20 
 Summer 2020          16/04/20 - 31/10/20  
 
Between: And: 
 

Hurawalhi Island Resort  Lozano Travel 
Champa Building, 4th Floor Taine No. 709 
Kandi Dhon Manik Goalhi, Male’, 20187 Colonia Polanco  
Republic of Maldives 11560 Mexico D.F.  
 
 
WINTER 2019/2020 – 01/11/19 – 15/04/20 
EARLY BIRD: TIER I - RATE TABLE  
APPLICABLE FOR BOOKINGS MADE FROM 18/12/18 - 30/06/19 
 

PERIOD ROOM 
CATEGORY 

MEAL 
PLAN 

ALLOT RELEASE PERIOD RATES PER  
PERSON  

     SINGLE DOUBLE 

01/11/19 - 19/12/19 F OVL BB N/A N/A 542.25 318.75 
20/12/19 - 06/01/20 F OVL BB N/A N/A 935.00 550.00 
07/01/20 - 15/04/20 Tu OVL BB N/A N/A 637.50 375.00 
01/11/19 - 19/12/19 F ROV BB N/A N/A 570.00 335.25 
20/12/19 - 06/01/20 F ROV BB N/A N/A 983.00 578.00 
07/01/20 - 15/04/20 Tu ROV BB N/A N/A 669.75 393.75 
01/11/19 - 19/12/19 F BPV BB N/A N/A 683.25 402.00 
20/12/19 - 06/01/20 F BPV BB N/A N/A 1178.00 693.00 
07/01/20 - 15/04/20 Tu BPV BB N/A N/A 803.25 472.50 
01/11/19 - 19/12/19 F BPS BB N/A N/A 717.75 422.25 
20/12/19 - 06/01/20 F BPS BB N/A N/A 1238.00 728.00 
07/01/20 - 15/04/20 Tu BPS BB N/A N/A 843.75 496.50 
01/11/19 - 19/12/19 F OPV BB N/A N/A 771.75 453.75 
20/12/19 - 06/01/20 F OPV BB N/A N/A 1329.00 782.00 
07/01/20 - 15/04/20 Tu OPV BB N/A N/A 906.75 533.25 
 
TIER I CONDITIONS: 

 
Booking Dates:                                                       18/12/18 thru and including 30/06/19  
Stay Dates:                                                              01/11/19 thru and including 15/04/20 
Blackout Dates:                                                      20/12/19 thru and including 06/01/20 
Discount:                                                                 25% from contracted room rates (refer to Winter 2019/2020 Tier I Rate table) 
Applicable Room Categories:                             All Room Categories 
Applicable Meal plans:                                        All Meal Plans 
 
Supplements: 
Extra Person on Bed & Breakfast (BB)     US$150.00/Person/Night (Exclude Blackout dates) 
Bed & Breakfast (BB) to Half Board (HB)  US$48.75/ Person/Night (Exclude Blackout dates) 
Half Board (HB)to Full Board (FB)                          US$26.25/ Person/Night (Exclude Blackout dates) 
Full Board (FB) to All Inclusive Plus (AIP)               US$52.50/ Person/Night (Exclude Blackout dates) 
 
Remarks:   Bookings made from 01/07/19 are not entitled for this offer 
 
 
 
 
 
 
 
 
 
 
Accepted and Agreed: 
 
 

HURAWALHI ISLAND RESORT   TOUR OPERATOR 
 
Name: Ahmed Shaheen   Name: ______________________________ 
   
Position: Director of Sales & Marketing, CCR  Position: _____________________________ 
 
Signature: __________________________  Signature: ___________________________  
    
Date: ___/___/___   Date: ___/___/___ 

Rodrigo Garza Medina

President & Owner

19  08 2019
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TOUR OPERATOR CONTRACT  Effective Period          01/11/19 - 31/10/20 
USD - Version 18/12/18 Winter 2019/2020        01/11/19 - 15/04/20 
 Summer 2020          16/04/20 - 31/10/20  
 
Between: And: 
 

Hurawalhi Island Resort  Lozano Travel 
Champa Building, 4th Floor Taine No. 709 
Kandi Dhon Manik Goalhi, Male’, 20187 Colonia Polanco  
Republic of Maldives 11560 Mexico D.F.  
 
 
WINTER 2019/2020 – 01/11/19 – 15/04/20 
EARLY BIRD: TIER II - RATE TABLE  
APPLICABLE FOR BOOKINGS MADE FROM 01/07/19 - 30/09/19 
 

PERIOD ROOM 
CATEGORY 

MEAL 
PLAN 

ALLOT RELEASE PERIOD RATES PER  
PERSON  

     SINGLE DOUBLE 

01/11/19 - 19/12/19 F OVL BB N/A N/A 614.55 361.25 
20/12/19 - 06/01/20 F OVL BB N/A N/A 935.00 550.00 
07/01/20 - 15/04/20 Tu OVL BB N/A N/A 722.50 425.00 
01/11/19 - 19/12/19 F ROV BB N/A N/A 646.00 379.95 
20/12/19 - 06/01/20 F ROV BB N/A N/A 983.00 578.00 
07/01/20 - 15/04/20 Tu ROV BB N/A N/A 759.05 446.25 
01/11/19 - 19/12/19 F BPV BB N/A N/A 774.35 455.60 
20/12/19 - 06/01/20 F BPV BB N/A N/A 1178.00 693.00 
07/01/20 - 15/04/20 Tu BPV BB N/A N/A 910.35 535.50 
01/11/19 - 19/12/19 F BPS BB N/A N/A 813.45 478.55 
20/12/19 - 06/01/20 F BPS BB N/A N/A 1238.00 728.00 
07/01/20 - 15/04/20 Tu BPS BB N/A N/A 956.25 562.70 
01/11/19 - 19/12/19 F OPV BB N/A N/A 874.65 514.25 
20/12/19 - 06/01/20 F OPV BB N/A N/A 1329.00 782.00 
07/01/20 - 15/04/20 Tu OPV BB N/A N/A 1027.65 604.35 
 
TIER II CONDITIONS: 

 
Booking Dates:                                                       01/07/19 thru and including 30/09/19   
Stay Dates:                                                              01/11/19 thru and including 15/04/20 
Blackout Dates:                                                      20/12/19 thru and including 06/01/20 
Discount:                                                                 15% from contracted room rates (refer to Winter 2019/2020 Tier II Rate table) 
Applicable Room Categories:                             All Room Categories 
Applicable Meal plans:                                        All Meal Plans 
 
Supplements: 
Extra Person on Bed & Breakfast (BB)     US$170.00/Person/Night (Exclude Blackout dates) 
Bed & Breakfast (BB) to Half Board (HB)  US$55.25/ Person/Night (Exclude Blackout dates) 
Half Board (HB)to Full Board (FB)                          US$29.75/ Person/Night (Exclude Blackout dates) 
Full Board (FB) to All Inclusive Plus (AIP)               US$59.50/ Person/Night (Exclude Blackout dates) 
 
Remarks:   Bookings made from 01/10/19 are not entitled for this offer 
 
 
 
 
 
 
 
 
 
 
Accepted and Agreed: 
 
 

HURAWALHI ISLAND RESORT   TOUR OPERATOR 
 
Name: Ahmed Shaheen   Name: ______________________________ 
   
Position: Director of Sales & Marketing, CCR  Position: _____________________________ 
 
Signature: __________________________  Signature: ___________________________  
    
Date: ___/___/___   Date: ___/___/___ 

Rodrigo Garza Medina

President & Owner

19  08  2019
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TOUR OPERATOR CONTRACT  Effective Period          01/11/19 - 31/10/20 
USD - Version 18/12/18 Winter 2019/2020        01/11/19 - 15/04/20 
 Summer 2020          16/04/20 - 31/10/20  
 
Between: And: 
 

Hurawalhi Island Resort  Lozano Travel 
Champa Building, 4th Floor Taine No. 709 
Kandi Dhon Manik Goalhi, Male’, 20187 Colonia Polanco  
Republic of Maldives 11560 Mexico D.F.  
 
 
SUMMER 2020 – 16/04/20 – 30/09/20 
EARLY BIRD: TIER I - RATE TABLE  
APPLICABLE FOR BOOKINGS MADE FROM 18/12/18 - 31/12/19 
 

PERIOD ROOM 
CATEGORY 

MEAL 
PLAN 

ALLOT RELEASE PERIOD RATES PER  
PERSON  

     SINGLE DOUBLE 

16/04/20 - 31/05/20 Th OVL BB N/A N/A 478.50 281.25 
01/06/20 - 12/07/20 M OVL BB N/A N/A 351.00 206.25 
13/07/20 - 30/09/20 M OVL BB N/A N/A 382.50 225.00 
16/04/20 - 31/05/20 Th ROV BB N/A N/A 502.50 295.50 
01/06/20 - 12/07/20 M ROV BB N/A N/A 368.25 216.75 
13/07/20 - 30/09/20 M ROV BB N/A N/A 402.00 236.25 
16/04/20 - 31/05/20 Th BPV BB N/A N/A 603.00 354.75 
01/06/20 - 12/07/20 M BPV BB N/A N/A 442.50 260.25 
13/07/20 - 30/09/20 M BPV BB N/A N/A 482.25 283.50 
16/04/20 - 31/05/20 Th BPS BB N/A N/A 632.25 372.00 
01/06/20 - 12/07/20 M BPS BB N/A N/A 464.25 273.00 
13/07/20 - 30/09/20 M BPS BB N/A N/A 506.25 297.75 
16/04/20 - 31/05/20 Th OPV BB N/A N/A 681.00 400.50 
01/06/20 - 12/07/20 M OPV BB N/A N/A 498.75 293.25 
13/07/20 - 30/09/20 M OPV BB N/A N/A 544.50 320.25 
 
TIER I CONDITIONS: 

 
Booking Dates:                                                       18/12/18 thru and including 31/12/19  
Stay Dates:                                                              16/04/20 thru and including 30/09/20 
Discount:                                                                 25% from contracted room rates (refer to Summer 2020 Tier I Rate table) 
Applicable Room Categories:                             All Room Categories 
Applicable Meal plans:                                        All Meal Plans 
 
Supplements: 
Extra Person on Bed & Breakfast (BB)     US$150.00/Person/Night 
Bed & Breakfast (BB) to Half Board (HB)  US$48.75/ Person/Night 
Half Board (HB)to Full Board (FB)                          US$26.25/ Person/Night 
Full Board (FB) to All Inclusive Plus (AIP)               US$52.50/ Person/Night 
 
Remarks:   Bookings made from 01/01/20 are not entitled for this offer 
   Any stay from 01/10/20 will be charged on normal contracted rates 
 
 
 
 
 
 
 
 
 
 
Accepted and Agreed: 
 
 

HURAWALHI ISLAND RESORT   TOUR OPERATOR 
 
Name: Ahmed Shaheen   Name: ______________________________ 
   
Position: Director of Sales & Marketing, CCR  Position: _____________________________ 
 
Signature: __________________________  Signature: ___________________________  
    
Date: ___/___/___   Date: ___/___/___ 

Rodrigo Garza Medina

President & Owner

19  08  2019
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TOUR OPERATOR CONTRACT  Effective Period          01/11/19 - 31/10/20 
USD - Version 18/12/18 Winter 2019/2020        01/11/19 - 15/04/20 
 Summer 2020          16/04/20 - 31/10/20  
 
Between: And: 
 

Hurawalhi Island Resort  Lozano Travel 
Champa Building, 4th Floor Taine No. 709 
Kandi Dhon Manik Goalhi, Male’, 20187 Colonia Polanco  
Republic of Maldives 11560 Mexico D.F.  
 
 
SUMMER 2020 – 16/04/20 – 30/09/20 
EARLY BIRD: TIER II - RATE TABLE  
APPLICABLE FOR BOOKINGS MADE FROM 01/01/20 - 29/02/20 
 

PERIOD ROOM 
CATEGORY 

MEAL 
PLAN 

ALLOT RELEASE PERIOD RATES PER  
PERSON  

     SINGLE DOUBLE 

16/04/20 - 31/05/20 Th OVL BB N/A N/A 510.40 300.00 
01/06/20 - 12/07/20 M OVL BB N/A N/A 374.40 220.00 
13/07/20 - 30/09/20 M OVL BB N/A N/A 408.00 240.00 
16/04/20 - 31/05/20 Th ROV BB N/A N/A 536.00 315.20 
01/06/20 - 12/07/20 M ROV BB N/A N/A 392.80 231.20 
13/07/20 - 30/09/20 M ROV BB N/A N/A 428.80 252.00 
16/04/20 - 31/05/20 Th BPV BB N/A N/A 643.20 378.40 
01/06/20 - 12/07/20 M BPV BB N/A N/A 472.00 277.60 
13/07/20 - 30/09/20 M BPV BB N/A N/A 514.40 302.40 
16/04/20 - 31/05/20 Th BPS BB N/A N/A 674.40 396.80 
01/06/20 - 12/07/20 M BPS BB N/A N/A 495.20 291.20 
13/07/20 - 30/09/20 M BPS BB N/A N/A 540.00 317.60 
16/04/20 - 31/05/20 Th OPV BB N/A N/A 726.40 427.20 
01/06/20 - 12/07/20 M OPV BB N/A N/A 532.00 312.80 
13/07/20 - 30/09/20 M OPV BB N/A N/A 580.80 341.60 
 
TIER II CONDITIONS: 

 
Booking Dates:                                                       01/01/20 thru and including 29/02/20  
Stay Dates:                                                              16/04/20 thru and including 30/09/20 
Discount:                                                                 20% from contracted room rates (refer to Summer 2020 Tier II Rate table) 
Applicable Room Categories:                             All Room Categories 
Applicable Meal plans:                                        All Meal Plans 
 
Supplements: 
Extra Person on Bed & Breakfast (BB)     US$160.00/Person/Night 
Bed & Breakfast (BB) to Half Board (HB)  US$52.00/ Person/Night 
Half Board (HB)to Full Board (FB)                          US$28.00/ Person/Night 
Full Board (FB) to All Inclusive Plus (AIP)               US$56.00/ Person/Night 
 
Remarks:   Bookings made from 01/03/20 are not entitled for this offer 
   Any stay from 01/10/20 will be charged on normal contracted rates 
 
 
 
 
 
 
 
 
 
 
Accepted and Agreed: 
 
 

HURAWALHI ISLAND RESORT   TOUR OPERATOR 
 
Name: Ahmed Shaheen   Name: ______________________________ 
   
Position: Director of Sales & Marketing, CCR  Position: _____________________________ 
 
Signature: __________________________  Signature: ___________________________  
    
Date: ___/___/___  Date: ___/___/___ 

Rodrigo Garza Medina

President & Owner

19  08  2019
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TOUR OPERATOR CONTRACT  Effective Period          01/11/19 - 31/10/20 
USD - Version 18/12/18 Winter 2019/2020        01/11/19 - 15/04/20 
 Summer 2020          16/04/20 - 31/10/20  
 
Between: And: 
 

Hurawalhi Island Resort  Lozano Travel 
Champa Building, 4th Floor Taine No. 709 
Kandi Dhon Manik Goalhi, Male’, 20187 Colonia Polanco  
Republic of Maldives 11560 Mexico D.F.  
 
 
SUMMER 2020 – 16/04/20 – 30/09/20 
EARLY BIRD: TIER III - RATE TABLE  
APPLICABLE FOR BOOKINGS MADE FROM 01/03/20 - 31/03/20 
 

PERIOD ROOM 
CATEGORY 

MEAL 
PLAN 

ALLOT RELEASE PERIOD RATES PER  
PERSON  

     SINGLE DOUBLE 

16/04/20 - 31/05/20 Th OVL BB N/A N/A 574.20 337.50 
01/06/20 - 12/07/20 M OVL BB N/A N/A 421.20 247.50 
13/07/20 - 30/09/20 M OVL BB N/A N/A 459.00 270.00 
16/04/20 - 31/05/20 Th ROV BB N/A N/A 603.00 354.60 
01/06/20 - 12/07/20 M ROV BB N/A N/A 441.90 260.10 
13/07/20 - 30/09/20 M ROV BB N/A N/A 482.40 283.50 
16/04/20 - 31/05/20 Th BPV BB N/A N/A 723.60 425.70 
01/06/20 - 12/07/20 M BPV BB N/A N/A 531.00 312.30 
13/07/20 - 30/09/20 M BPV BB N/A N/A 578.70 340.20 
16/04/20 - 31/05/20 Th BPS BB N/A N/A 758.70 446.40 
01/06/20 - 12/07/20 M BPS BB N/A N/A 557.10 327.60 
13/07/20 - 30/09/20 M BPS BB N/A N/A 607.50 357.30 
16/04/20 - 31/05/20 Th OPV BB N/A N/A 817.20 480.60 
01/06/20 - 12/07/20 M OPV BB N/A N/A 598.50 351.90 
13/07/20 - 30/09/20 M OPV BB N/A N/A 653.40 384.30 
 
TIER III CONDITIONS: 

 
Booking Dates:                                                       01/03/20 thru and including 31/03/20  
Stay Dates:                                                              16/04/20 thru and including 30/09/20 
Discount:                                                                 10% from contracted room rates (refer to Summer 2020 Tier III Rate table) 
Applicable Room Categories:                             All Room Categories 
Applicable Meal plans:                                        All Meal Plans 
 
Supplements: 
Extra Person on Bed & Breakfast (BB)     US$180.00/Person/Night 
Bed & Breakfast (BB) to Half Board (HB)  US$58.50/ Person/Night 
Half Board (HB)to Full Board (FB)                          US$31.50/ Person/Night 
Full Board (FB) to All Inclusive Plus (AIP)               US$63.00/ Person/Night 
 
Remarks:   Bookings made from 01/04/20 are not entitled for this offer 
   Any stay from 01/10/20 will be charged on normal contracted rates 
 
 
 
 
 
 
 
 
 
 
Accepted and Agreed: 
 
 

HURAWALHI ISLAND RESORT   TOUR OPERATOR 
 
Name: Ahmed Shaheen   Name: ______________________________ 
   
Position: Director of Sales & Marketing, CCR  Position: _____________________________ 
 
Signature: __________________________  Signature: ___________________________  
    
Date: ___/___/___  Date: ___/___/___ 

Rodrigo Garza Medina

President & Owner

19 08  2019



 

Page 8 of 8 
 

TOUR OPERATOR CONTRACT  Effective Period          01/11/19 - 31/10/20 
USD - Version 18/12/18 Winter 2019/2020        01/11/19 - 15/04/20 
 Summer 2020          16/04/20 - 31/10/20  
 
Between: And: 
 

Hurawalhi Island Resort  Lozano Travel 
Champa Building, 4th Floor Taine No. 709 
Kandi Dhon Manik Goalhi, Male’, 20187 Colonia Polanco  
Republic of Maldives 11560 Mexico D.F.  

   
Special Promotions: 
Welcome Drink:  Complimentary 
Honeymoon:  Complimentary bottle of Champagne, fruit plate and flowers in room  
Wedding Anniversary (Silver & Gold):  Complimentary bottle of Champagne, fruit plate and flowers in room  
 
Free WIFI:     Provided in all guest rooms and most public areas 
 
Cancellation/No Show:     50% Charge on Room Rate for cancellation received less than 14 days prior to arrival 

     100% Charge on Room Rate for cancellation received less than 7 days prior to arrival &      
   No Shows 

 
Minimum Stay:   Resort will invoice minimum 3 nights  
   Unoccupied nights will be invoiced at contracted room rate 
    

Market Restriction:  Rates only valid for Mexico 

 
Payment Policy:  On the date the Resort confirms a booking, the Resort will email a pro-forma invoice. 
   

Full payment must be credited to the Resort bank account no later than 7 days 
from the date of the pro-forma invoice or the booking will be cancelled.  
For bookings confirmed 15 days or less before the date of arrival, full payment must  
be credited to the Resort bank account no later than 4 days from the date of the 
pro-forma invoice or the booking will be cancelled. 
For bookings confirmed 5 days or less before the date of arrival, full payment must 
be credited to the Resort bank account no later than 2 days from the date of the 
pro-forma invoice or the booking will be cancelled. 

  
In any event, full payment must be credited to the Resort bank account before the 
date of arrival or if not, upon arrival at the Velana International Airport, 

  the guests must pay in full to the Resort before being boarded on the seaplane transfer 
to the Resort. 

 
Bank Details:  Hurawalhi Island Resort 
  Bank of Maldives 
  11 Boduthakurufaanu Magu 
  Male', Republic of Maldives 
  Account Number: 773 00000 91621  
  SWIFT Code: MALBMVMV 
 
Remarks:  OVL = Ocean Villa    ROV = Romantic Ocean Villa 
     BPV = Beach Pool Villa   BPS = Beach Sunset Pool Villa 
  OPV = Ocean Pool Villa  
  BB = Bed & Breakfast   HB = Half Board  
  FB =  Full Board     AIP = All Inclusive Plus  
  
  

Maximum Persons per Room:    3 Adults  
    

Child Policy:     Resort accepts only guests of age 15 years and older 
   

Others:     Room Rates in USD per person per night, net, non-commissionable and include 12% 
Goods & Services Tax, US$6.00 Green Tax per person per night and Service Charge 
  

               Other Rates in USD per person, net, non-commissionable and include Service Charge 
and 12% Goods & Services Tax 

 
This Contract shall be governed by the Laws of the Republic of Maldives and you and 
we agree to submit to the jurisdiction of the Courts in the Maldives, without reference to 
the doctrines of choice of Law, in the event of any alleged breach 

 
Accepted and Agreed: 
 
 

HURAWALHI ISLAND RESORT   TOUR OPERATOR 
 
Name: Ahmed Shaheen   Name: ______________________________ 
   
Position: Director of Sales & Marketing, CCR  Position: _____________________________ 
 
Signature: __________________________  Signature: ___________________________  
    
Date: ___/___/___  Date: ___/___/___ 

Rodrigo Garza Medina

President & Owner

19 08  2019


