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;Qué es Umapped Trip Publisher?

Es una aplicacién dirigida exclusivamente a la organizacion y administracion de viajes, muy
amigable, organizada y con una increible interfase con nuestros sistemas globalizadores - Sabre/
Amadeus (GDS) y por supuesto nuestro tour operator ITExplorer, entre otros.

F o 7/
Se entregaran los boletos de avién, vouchers y recomendaciones impresas como hasta ahora lo
hemos hecho, pero sustituyendo el dia por dia impreso con esta herramienta.

El cliente tendra su acceso personal por medio de su correo electrénico y podréa ver en cualquier
momento los servicios incluidos en su viaje, desde vuelos, hoteles, cruceros, tours, hasta las
recomendaciones que deseen incluir, compartirlas con amigos y familiares, guardarlo, bajarlo en
PDF, imprimirlo, revisarlo ilimitadamente, entre muchas opciones mas.
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ClientBase
sync & live i Live Sabre & GDS
connect Imports ( Amadeus
| & Travelport)
travel® ... FLIEHT

contenido
de destinos

o

f‘\
‘—
Tour Operators

& DMCs

~H

notificaciones
de vuelos

Forward Email
confirmations

"
g

hotel & cruise
database

Beneficios

- Optimizar el flujo de trabajo, ahorras horas
diariamente.

- Dar publicidad a la agencia.

- Nuevas oportunidades de ingresos, antes,
durante y después del viaje.

- Actualizaciones en tiempo real al alcance de su
mano.

- Olvidate de los formatos en word.
- Consolida tus reservas, contenido de destino,
mensajeria en una herramienta interactiva vy

social.

-i Tus clientes te agradeceran por hacer sus vidas
mas faciles y practicas en sus viajes!
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1. ;Como adquiero una cuenta?

Ingresa a : trip.umapped.com/login

a. Solicita a Lozano Travel tu cuenta
b. Lozano Travel pide tu registro a Umapped m

COSTOS PARA TRAVEL ADVISOR

L

USD$108 anuales
*Precios sujetos a cambios*

— 11
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2. Editar perfil

ﬁ Dashboard

Booking Inbox  Trip Calendar  Recencly Viewed -

Preferenges if

Plan and Add-am

] Clear Lotal Cathe [_

Keyword *

Show

~——
|

Filter Trips By Date

* trips
NAME
Alyskan Cridse Vacatior
Honeymoon 1o Rome, ftal

Miam| and Bahamas

Mr and Mrs Andrews Rome Vacation

for the Smiths

Trip Status

DRTE

Apr 08, 2007 - Apr 29, 2017

Mar 31, 2017 - jun 10, 2017

Mar 01, 2007 - Mar 37, 2017

Juan 0F, 2017 - Jun 10, 2007

Company Trips

Logouwt
STATUS CREATED BY
Publishad |ibmackinnon
Published |ibmackinnon
Published Jrmiackd rnan
Pending jibmackinnan
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3. Hacer un itinerario

Your Travel Company @B vashboard

Booking Inbox  Trip Calendar  Recesitly Viewed -

Keyword * Filter Trips By Date Trip Status

Compary Trips

Show 10 * trips

MAME DRIE STATUS CREATED BY

Agpr 08

hpr 29, 2017 Published ffbmackinnan

oy ta Rome, [taly far th

Mar 31, 2017 - Jun

[Hamackinnan

Mar 01, 2017 - Mar 3

Published Jimackinnan

Jun 0%, 2017 - Jun 10, 2017

[emackinnan
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Los 5 pasos para hacer un itinerario

Paso 1: Trip Info
Informacién bésica como nombre y fecha del viaje.

Paso 2: Itinerary
Aqui es donde se van a importar y agregar reservas para crear el itinerario del dia a dia.

Paso 3: Documents
Anfade documentacién de apoyo como vouchers, e-tickets, archivos PDF, informaciéon de

destino y mas.

Step 4: Review
Verifica la informacidn antes de enviar el itinerario a tus clientes.

Step 5: Publish

Cuando se publica un viaje se crea en tres formatos: PDF, itineraio web, itinerario en la app.
iEnvia el viaje a tus clientes!
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Paso 1. Trip Info

m Lozano Tra“l @B pashboard N Templates  Q Vendors  B=, Documents

Booking Inbox  Trip Calendar Recently Viewed ~

T
Trip Name * Company
Crucero Familia Garza - Canada Lozano Travel
Start Date * End Date *
4 o7HeMT7 9 ov/31M7

Tag:

Al final no olvidar guardar
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1.1 Upload Photo

222 Search Image Library @ Search Web 1

Upload a Photo

Choose File | 1€ flle selected
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Pa SO 2 . Iti n e ra ry (Import Bookings - VUE|OS) - Por GDS

T T - AT
fommgintor  Irpaendir  Beoeany Tewed
THIF: Sereembits
i3 TRIF; krecmbots
DATE: Jol 14, 2007 e sl 37, 2007
DAATE: Jal 4, 2077 0 Jul 27, 2017

WL

},*.‘.':. o Y @‘

L8

== N Rk P 3 - m m ErE -:E]
=Y
Y

g b ey o

wsaod Locaier *

ST,

" Firwt K [0
Erega Ca P . mTemberr |

B g

Screenshots =

R ——"_H Bonking inbios

 Barmard il Comfrmations

O i B

P SUPPORT | WHATS RilW | CONTACT US | DOWNLGAD | PRIAGACY POLICY | THRAES OF W8T rereed (1M

v g HT P e pm il g Byl b L

Wed Jul 19, 2017 =3

+|-|;£h|: ta: DPA Dallas Fort Warth International Airper - @ £

Arvariian i Ll 606 AM B:38 AM

Frgp . . . " -

e Craioin e ol 19, 2097 ol 19, 2017

——— 'ﬁfbmh‘:‘,‘m‘_ i":"t"“:'w GARACRCOMEGAG Tl ey omeanass frastor

T s snsivensnarn T ey s e

CAALCFIEAIONE B0 lieemy  smmmmnasr et
camamnanpas T e sssmmnas -
GNRAKIAS ey [ ST sl
B s i e
T - R P p——— el
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PaSO 2. Iti Nnera ry (Add Bookings—VUElOS) - Manualmente

=
i <

M Calereiar

paTy iz Q = -

Crucero Familia Garza - Canadé L add it | +upasn summary | #cores |

Trip Summary I el iy g &

Wed jul 19 20T

BT Al i | VMY L | i P | B ke b | P 0 L0

LESUPE I M L T a7 ST SES. SR 1

Wed Jul 19, 2017 =

+Fll£h! ta: DFN Dallas Fart Worth internationsl Airpor -, ':':.‘-'_ o #

Arvariian i Ll 606 AM B:38 AM

A 1387

e Craioin e ol 19, 2007 ol 19, 2017

——— .:i‘rm::i.r:.-n:ﬂ. T:_'{:"“:'N GARIACHCOMEGG LTl ey meanass ot

T — ‘-L..::-: SRR BRI :_h_l eeew  mimmAnaas :'«“r‘:

ATRLSILAIOND B, s mmmmnasr il
camavnanpans . e sessmnas -
GRAKIAS G S ST sl
e WU AR
:”‘ - -y ey ORI NTLEY :::-
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Paso 2. ltinera 'Y (Add Bookings - Hoteles) 2
: T Y
o

-
18 jul 23 A Add s Mighi
L ]
Crucero Familia Garza - Canada A (i ropmsgecemns

Trip Summany

| Mt - -
Wie Jul 19, 2117
T T

Y ki | GBI A R | FRASLY B | PR L P TUY
Lo gt m W g s, A g Bsasres. 4

3 para agregar fotos del hotel 4
~\\

¥
Dklnﬂ Infarmation
" ¥
Company

The Homeswad, 1766 Homestead Drive , Hat Springs, Virginia, 24445, United States v S
BEST WESTERAN PLUS Denver Hotel, 3737 Quebec St, Denver, Colormda (C0), 80207-1618, Unhed States - ey

T Ty oy m——— et f
Days Inn Ruston LA, 1801 North Service Rosd East, Ruston, Loulsiana (LA), 71270, Unked Sunes PSP T T =
Ths 55 Regls Flosancs, Plares Ogniasant], 1, Flonence, Toscans, S0123, Maly
“Nan-renswnl -Stoks Park, Park Aoad , Stoke Poges, Buckinghamshine, United Kingdom EEEEE T T
Hotel Palitrer, & Lurury Collection Holel, Amsterdam, Prinsengrachl 315-331 , Amsterdam, Moord-Holland, 1018 GZ, Nethorlanc -

A0

Prestonfield House, Priestfleld Road Ecotland . Edinburgh, Edinburgh. EH18 SUT, United Kingdom

Hotol Cristal, Schwenthalerstrasee 38, Munkch, 8038, Germany

Hotal Stendhal, VA DEL TRITOMNE 113, ROME., 00187, ety

Tha Wastin Yalencis, Amades do Saboyn, 16, Valencia, Valenciana, 46010, Spain

**HOM-RENEWAL - Falior Echiosshotel Velden, Schioaspark 1 , Velden, K Prmion, $2340, Austria
*“HON-RENEWAL - Weatglow Resort & Spa, 224 Wesiglow Circle , Blowing Fock, Morth Carolina, 286035, United Statos
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5 + Add Room

BLAERDET | WAARS Al | DESIRET Lk | BDAWSRLSAS | Filisids FOLUCY | VIR OF Wi gy

Cogyrighan © BT Umippas i AN gty Raservas wariens L0

Asi se ve al dar click en @ Dashboard

W check-in

[P 3:00 PM 12:00 PM

278 bantAnboies Ques!
erest A Carde il Jul 18, N7 Eat ol 22, 2097

IPheaese: 4145850333

BB SR T ThAST Wi, Madid T ipbin e
BB SR T e 1 il

® RELUFE DERAT UG

para tipo de habitacion (es)

Asi se ve al dar click en :]

ACCOMMODATIONS

NAME & ADDRESS BOOHING § CHECH-AH CHECH-OUT
Lé Whasdin: Montraal 15:00 1200
270 Enint-Anicing Ouesd

W 1 17 |l 22, 2017

Mantraal, Cucboe, HIY 0AZ. el WJul 18, 20 Sal 40
Carads
Phana: 514-380-3333
HAME ROGM TYPE BEDHHNG ETATUS WEMSEREHIP ID
ADCLFQ GARIA CHIGDH TRADSTICMAL Rl TRADITHSMAL FrOOH
ADOLFO QARTA CHICD PREMILIV JSOR PREWEIY JUSOR

EUITE BLITE

BOOKING DETAILS
® INCLUYE DESAYLINGE"
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Pa SO 2 . Iti n e ra ry (Import Bookings - Cruceros) pOCOs pasajeros
1

[ -
b S
[N —— e
Mk R 4 3 e
s W
[rAS— ==

4 T 4 e e #oqri vt ] -+ |

]
3=
£ I
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Cruise* Booking # Record Locator

Cruise Company Category Cabin/Room Number

Deck Bedding Dining

Depart Port* Arrival Port*

Depart Date® Sailing Time * Arrive Date* Disembark Time*
iz @ 3:00PM iz @  12:00 PM
Details

Cancellation Policy

Price Taxes Fees Currency Total

T -
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LOZANOTRAVEL.

PaSO 2. |t|ﬂera ry (Add Bookings-crucerOS) una familia
1

]
Lo - |
£ I
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TRIP: Crucero Familia Garza - Canadi

DATE: Jul 19, 2017 to Jul 31, 2017

Cruise* Baoking # Record Locator
Maasdam =

Cruise Company Catepory Cahin/Room Number
Holland America Lina

Deck Bedding Diming

Depart Port™ Arrival Port*

Boston, MA, Unitad Statas
Depart Date * Sailing Time* Arrive Date™ Disembark Time*
fifs | O7M52017 @ 4:00 PM fith | O 2002017 @ 700 AM
Details

15 days Boston, MA, United States 1o Boston, MA, United Siates

Shipboard accommeodations Onboard meals and entertainment

Airfare ltiems of a personal nature Shore excursions and mea's ashore Hotel service charge Anything not noted as inciuded

Cancellation Pokicy

Price Tames Fees Currency Total

o I N N -

Stoos
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Pa SO 2 . I tl Nnera ry ( Add Bookings - Cruceros) varias familias

1 como actividad 2
-y _“_"
=T BT BT [ 8rwrenres
. . i Py m —
= &
o oo
........ = _ i
Ty i i 5
IS S
............... i
Sat Jul 22, 2017 =
- L v
;;;;;;;;;;; - ol PR T80 A
Pt ferin e M o 33, 3P (=
i
f s
= O &
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Asi se ve al dar click en :]

SAT
JuL

22

ACTIVITY
ABOUT BOOKING # START FIMISH
Cruise Holland Maasdam 16:00 07:00

Holland America Land

Lozano Travel
+52 (55) 52554455 (office)

Sat Jul 22, 2017
Montreal

info{@lozano.com

Sat Jul 29, 2017
Boston Massachussetts

page 7 of 13

ITINERARIO

CRUISE STOP

Québec City,
Canada

Gulf of 3t. Lawrence
(Cruising)

Charlottetown,
Canada

Sydney, Canada
Halifax, Canada

Bar Harbor, ME,
United States

Boston, MA, United
States

ARRIVAL DATE

Sun Jul 23, 2017 -
07:00 AM

Maon Jul 24, 2017

Tue Jul 25, 2017 -
08:00 AM

Wed Jul 26, 2017 -
08:00 AM

Thu Jul 27, 2017 -
08:00 AM

Fri Jul 28, 2017 -
08:00 AM

Sat Jul 28, 2017 -
07:00 AM

DEFARTURE
DATE

Sun Jul 23, 2017 -
05:00 PM

Tue Jul 25, 2017 -
05:00 PM

Wed Jul 26, 2017 -
04:00 PM

Thu Jul 27, 2017 -
04:00 PM

Fri Jul 28, 2017 -
05:00 PM

Sat Jul 28, 2017

DETALLES DE RESERVACION

N° Cabina /
Pasajero

1 048 GARZA HMGVWJ
CHICO ADOLFO | /2

2 048 GARZA HMGVWJ
VERA ADOLFO "

3 036/ GARZA HMGVCH
LOPEZ ADOLFO | M

ANTONIO

4 036/ VERA HMGVCH
HERNANDEZ 2
MARIA ELENA

5 413/ TAMAYO HMGVHH

GARZA CECILIA |1

6 413/ TAMAYO HMGVHH
GARZA JUAN 2
NEMESIO

T 046 f GARZA HGCWVCM
CHICO EUGENIA | /3

Booking # Mariner ID

127143576

127143568

127147734

127147767

127145068

125145084

127146876

Catergory
[Deck

BC
INAVIGATION

BC
INAVIGATION

B
INAVIGATION

BINAVIGATION

EE/LOWER
PROM

EE/LOWER
PROM

BC
INAVIGATION

Confirmed
Dinning

Main, Table of B
on Request - Gala
Aftire evenings 2

Main, Table of B
on Request - Gala
Attire evenings 2

Main, Table of B
on Request - Gala
Aftire evenings 2

Main, Table of B
on Request - Gala
Attire evenings 2

Main, Table of 8
on Request - Gala
Attire evenings 2

Main, Table of B
on Request - Gala
Aftire evenings 2

Main, Table of B
on Request - Gala
Attire evenings 2
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Paso 2. ltinera I'Y' (Add Bookings - Traslados)

il 4 s "

=

il 8
=
R T T———
Ly Wailia Mgrrtreal 20 PM - =
I¥E dains. Cwest 2
muq‘;:':g MY B, Canady | sl ASCRPD EAIA CHEG ST, TET T
Fuan; 17400 1350 )
A e T Rena R T
DATE: Jul 15, 2017 o jul 26, 2017
Kims * Tranaport Typs * Tranapedt Title
Tramiacic privaoo cel Hotel & s Cxiacidn og Tren & | Trnspomano
Star Date ® St Time ™ Pick-up Location
B | O | B30 AM HasH du Cotectmnes
End Date End Time bOrop -off Locatien
= AT S | MR A Ehdrw (8 Pt omy Parm

9 L o, SR P 203 alas 113
e Aty 8w eRiee Mnaid - T & 195
s U i de kos sorvicios de i LRl BEL

Camoellazion Felicy

Cantacliledls

DS puvts

Booking 8
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M Calendar

Select Category - 4 Import Bookings + Add Bookings  ~

Jul1s  Jul 16  Jul17  Jul 18 ﬁ
ALPINE

ADVENTURES

oy CLAsSIC
P VACATIONS

Trip Summary
Satjul 15, 2017

Flight from San Antonio International Airport (SAT) to Washingto Elnn“s
|

Sat Jul 15, 2017 1

,‘l\ Flight to: 1AD Washington Dulles International J TRAVELQ

EBEYDND

cdm x

VACATIONS

A gl

WORLDWIDE

Qantas_
ULTIHATE JET VACATIONS umuups

Tha Bav: Cowerwr

Email support@umapped.com to request new suppliers

m & v

[ @ &
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Paso 3. Documents wisas)
¢ 3pocuments

Custom Document

Create a custom document for this trip.
0 & Create A Custorn document
Add your travel® Trip Plans _

Not a traveld2 member? Click here to start your free trial
Add destination content from the web

Add content from your Umapped Documents

Add new content including photos, links and Youtube videos

Organize the content by date and much more

Attach Documents

Attach documents from your Umapped library
a LI

Attach PDF and Word files

. ) 4 Attach Word or PDF
{e.g. e-tickets, vouchers, tour details, etc)

SUPPORT | WHAT'S NEW | CONTACT US | DOWNLOAD | PRIVACY POLICY | TERMS OF USE
Copyright £ 2017 Umapped Inc. All Rights Reserved. Version 1.30

22
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Paso 4. Review

-

M

e

== e
B

- e v
o o — .
e S
2 frem
e S——
o
e e I
— -« R E o

23| Pégina



Y

LozanoTraveL. | Umapped

Paso 5. Publish

% Share with Travel Professionals

Travel Group:

Travelers (Default) H 4+ New Group

Travel Group - DEFAULT

| Re-Publish Trip

Travelers @

Email * First Name * mbdsiblame s etilblle Phone Number

< paulina.ortiz@lozano.co rn| > _I.< Paulina Ortiz
EMAIL MOBILE NOTE
Paulina Ortiz paulina.ortiz@lozano.com Registered Mobile User l:l

Add Traveler

SUPPORT | WHAT'S NEW | CONTACT US | DOWNLOAD | PRIVACY POLICY | TERMS OF USE Umpped n n m
Copyright © 2017 Umapped Inc. All Rights Reserved. Version 1.30
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Recibiras un correo via Umapped

Lozano Travel via Umapped Today at 1:00 PM

Ta: Paulina Ortiz
Get Ready For Your Trip - Crucero Familia Garza - Canada

GET READY FOR YOUR TRIP

Wed Jul 19, 2017 - Mon Jul 31, 2017

Questions about your trawvel plans? Contact
Lozano Travel
Lozano Travel
+52 [55) 52554455
LOZAND +52 (55) 52551287
7 info@ lozano.com
www.lozano.travel
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4. Cliente

Pasos que debe seguir tu cliente para ver
su itinerario en la aplicacion:

1. Bajar la app, existe para Android o 10S

2. Deberd hacer Logln, poner el mail con el
que se dio de alta como traveler en
Umapped y asignar una contrasefa.

3. Le llegard un mail de bienvenida de
Umapped.

4. Listo, ya puede empezar a usar la apli-
cacion.

Como cliente podra agregar a su itinerario
lo siguiente:

1. Lugares de interés.

2. Agregar fotos, videos, notas, inclusive
cuando estén offline. Cuando su dispositivo
vuelva a estar conectado a internet, auto-
maticamente podrd compartir el contenido
que subid con amigos y familiares.

3. Compartir con amigos, aqui podran pregun-
tar a sus amigos sobre recomendaciones de
lugares de su interés.

tmapped

TRAVELLING TOGETHER JUST GOT BETTER.

EMAIL:
FIRST NAME:
LAST NAME:

PASSWORD:

CONFIRM:

De: UMapped

Para: paulina.ortizgtz@gmai... » Ocultar

4
Welcome to UMapped

Hi pauling,

Welcome to UMAPPED! This
collaborative mobile app helps you plan
trips, share travel recommendations and
map memorable moments with your
friends.
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~~ ~~ ~~

€—  CRUCERD FAMILIA GARZA - CANADA €—  CRUCERO FAMILIA GARZA - CANADA C—  CRUCERD HANILIAGMZA - CANADA

y
Flaces Journal

Journal

HERED

. S&M%E EV ENT. Lozano Travel

LN

+52 (55) 52554455
info@lozano.com

| &

Messages and Notifications g}

PLEASE WAIT WHILE WE GENERATE

Trip Summary » YDUR DUCUMENT
5, &

-
' L
_ 2 T . Iy
S ) it e [ 14E i o w
Weather Kari e Mg Waather Mare

Ay Events Wy Roommendsions  Archived Seach
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NEW PLACE b

SHARE JOURNAL

_— para agregar DIRECCIONES de:
8 ' l restaurantes, tiendas, hoteles etc.
WEE PREVIEW

que desean ver en su viaje.
FOOD & DRINK ~ SHOPPING SIGHTS
@ EmaiL
i L paulina O.

3 ™witmer H (.)
SEARCH Google -~
-

K3 FACEBOOK St regis Q
GOINGS ON HOTEL OTHER

s 20 LOCATIONS FOUND

125 3nd 5t, San Francisco, CA 94103,
United States

2 E 55th 5t, New York, NY 10022, United
States

923 16th 5t NW, Washington, DC 20006,
United States

315 E Dean St, Aspen, CO 81611, United
States

B8 West Paces Ferry Rd NW, Atlanta, GA
30305, United States

9703 Collins Ave, Bal Harbour, FL 33154,
United States
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Importante

Es importante que sepan que cada cambio que realicen como agente de viajes en el
itinerario de su cliente, éste se actualizard de inmediato con el nuevo servicio anadido.

Trainings

La plataforma cuenta con una seccion de webinars, donde podras registrarte para aprender
mas trucos y tips acerca de esta herramienta de trabajo.

Las fechas de los webinars las cambian constantemente para que puedas elegir la que més
te convenga.
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